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Removal-Fill Permit Process Evaluation

Please take a few minutes to evaluate our permit process and provide suggestions for improvements.  We treat all responses confidentially, and use them to improve our work.

Primary DSL contact for this project (optional): _____________________________________

County where your project is located: ____________________________________________

1 = Excellent;  2 = good;  3 = fair;  4 = poor

Questions about the process: 
1    2    3    4   
1.  How satisfied are you with the removal-fill permit process?

1    2    3    4   
2.  How do you rate the clarity of instructions for completing the 




     application?

1    2    3    4   
3.  Compared to other regulatory agency processes, how do you rate the 

time required to obtain the permit (from initial application to approval or denial)?

1    2    3    4   
4.  How do you rate our explanation of any required project changes?

Questions about service:

1    2    3    4   
5.  How would you rate the timeliness of services provided by DSL 




     employees?

1    2    3    4   
6.  How would you rate the knowledge and expertise of DSL employees?

1    2    3    4   
7.  How would you rate the helpfulness of DSL employees?  

Yes         No

8.  It was easy to determine which DSL staff to contact.  

Yes         No

9.  Did you use the DSL Web site during the permit process?

1    2    3    4           10. If yes, how helpful was it?  Please provide suggestions for improving 




     information on the Web (use other side if necessary):

(Over)

What was the end result of your interaction with DSL?

___ Permit approved


___ General Authorization letter

___ Permit denied



___ No state permit required

___ Withdrawal letter

If you would like to receive e-mail updates from DSL, please provide the following information:

Name: ____________________________________ Phone: _________________________

Organization: _______________________________E-mail: __________________________

Please provide any additional comments about removal-fill permits that would help DSL improve the application process:

Please send this evaluation to:

Director

Department of State Lands

775 Summer St. NE, Suite 100

Salem, OR  97301-1279

Fax: (503) 378-4844;   Phone:  (503) 986-5200

Lorna.Stafford@state.or.us 

Thank you for your comments!
