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Kate Brown, Governor 

2018-2019 Partial Federal Government Shutdown 
Unemployment Insurance Guidelines 

On December 21, 2018, funding expired for a number of key federal government agencies, 
prompting a partial federal government shutdown. Many federal government employees at the 
affected agencies have either been furloughed or deemed essential and required to work 
without pay. The partial federal government shutdown may also affect people or contractors 
who are not federal employees if they work in industries that receive federal funding from the 
affected agencies. These non-federal employees may have their hours reduced or be laid off 
during the shutdown.  

Below is general information about unemployment insurance benefits for federal and non-
federal employees, and employers that are impacted by the shutdown. You can also visit 
211info.org or call 211 for local community resources. 

Guidance for Federal Employees Impacted by the Partial Government Federal Shutdown 

1. Am I eligible for unemployment insurance benefits?

You may be. If you are furloughed, which means you aren’t working at all, and meet other 
eligibility requirements you can probably receive unemployment insurance benefits.  

If you are being required to work full-time (usually 40 hours per week), but are not being 
paid, you are not eligible for benefits.  

If you are required to work less than full time, you may be eligible to receive some or all of 
your weekly unemployment insurance benefits. Generally, if you are earning more in a 
week than you would receive in unemployment insurance benefits, you are not eligible to 
receive benefits, even if you are not currently being paid.  

2. How do I file a claim?

You can file a claim online using the Online Claim System at www.oregon.gov/employ. 

OR  

By calling the Unemployment Insurance Contact Center and file with a claims specialist at: 
(877) 345-3484. You will need to provide your complete work history for the past 18
months including employer names, addresses, phone numbers, dates of employment, and

www.211info.org
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last duty station. Federal employers do not report your wages to the Oregon Employment 
Department until you file a claim.  

To avoid additional delays, be prepared to also provide SF-8 or SF-50 forms and copies of 
your paystubs for the period of July 1, 2017 through June 30, 2018. Your human resources 
department can provide you with a copy of these documents. 

3. Do I have to look for work during the partial federal government shutdown?

Yes. To receive unemployment insurance benefits for a week, both federal and state law 
require that you must be able to work, available for work, and actively seeking work. While 
there can be differences based on individual circumstances, in general this means you must: 

 Stay in touch with your federal employer so you can return to work when you are
allowed to do so.

 Take reasonable steps to look for work until you are allowed to return to your
regular job. You do not have to look for a new permanent job (although you can if
you would like to), so looking for appropriate temporary work opportunities is
sufficient. For example, you could contact a temporary employment agency to see if
they have temporary work available for you in your area. The type of work you are
looking for can be the type of work you normally do for your federal employer, or it
can be other work that you have the skills and ability to perform.

 Be able to perform the type of work you are looking for.
 Be available to perform work if it is offered to you.

4. What will happen if federal workers receive back pay at a later date?

If you are a federal employee and later receive back pay for the same time period that you 
received unemployment insurance benefits, that is considered to be an “overpayment” 
under current federal law. Because this type of overpayment is not your fault, Oregon only 
collects those overpayments by offsetting them from future unemployment insurance 
benefits you would receive in the next five years. That means if you later become 
unemployed and file for unemployment insurance benefits, you would not receive those 
benefits until the overpayment has been recouped. You can voluntarily repay the 
overpayment so your future unemployment insurance benefits would not be in jeopardy. 
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5. What if I am required to work during the furlough, but am not being paid?

If you are an “excepted employee” who is working during the partial federal government 
shutdown, you are required to report your hours worked and your expected earnings for 
the week, even if it is unknown whether you will be paid. If it is later determined you will 
not be paid during the furlough, contact the Unemployment Insurance Contact Center to 
request a review of your weeks claimed.  

6. What if I am a federal contractor?

If you are an independent contractor and not an official federal employee, you are probably 
not eligible to receive unemployment insurance benefits. If you receive a W-2 from the 
federal government reporting your earnings, you are likely an employee. If you receive an 
IRS 1099 form reporting your earnings, you are probably an independent contractor, but 
there are exceptions. There are a number of factors determining benefit eligibility, so if you 
believe you were an employee, you should file a claim. More information about establishing 
a valid claim can be found in our Claimant Handbook. 

Guidance for Non-Federal Employees Impacted by the Partial Government Federal Shutdown 

1. I am not a federal employee but am laid off or working a reduced schedule due to the
partial federal government shutdown. Am I eligible?

You may be eligible for unemployment insurance benefits. In general, to be eligible you 
must be working less than full time (usually 40 hours per week) and earning less than you 
would receive each week in weekly unemployment insurance benefits. In addition, an 
individual must be able to work, available for work, and actively seeking work during each 
week in which they wish to receive benefits. 

2. How do I file an unemployment insurance claim?

You can file a claim online using the Online Claim System at www.oregon.gov/employ. 

OR  

By calling the Unemployment Insurance Contact Center and file with a claims specialist at: 
(877) 345-3484. You will need to provide your complete work history for the past 18
months including employer names, addresses, phone numbers, and dates of employment.

https://www.oregon.gov/EMPLOY/Unemployment/Claimant_Handbook/Pages/default.aspx
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3. What option should I select for my separation reason when completing my online 
application? 
 

If you are currently out of work due to the partial federal government shutdown and no 
other reason, select the option “Lack of Work/Layoff.” If you are still working on a part-time 
basis, select the option most appropriate to your situation - there is a “Still Working” option 
available. If you are out of work for reasons other than the partial federal government 
shutdown, select the reason that best fits your situation.  

 
4. Do I have to look for work while I am laid off or working a reduced schedule due to the 

partial federal government shutdown? 

Yes. To receive unemployment insurance benefits for a week, both federal and state law 
require that you must be able to work, available for work, and actively seeking work. There 
can be differences based on individual circumstances, but there are some general standards 
that apply, including that you do at least five things each week to try to find a job – at least 
two of those must be contacting potential employers about work.  

If your employer informed you that you would be returning to work when the shutdown is 
over, a contact with a potential employer includes: 
 

 Staying in touch with your regular employer so you can return to work when you are 
allowed to do so. 

 Registering with temporary staffing agencies for work that you have the skills and 
experience to perform. This can be a direct employer contact for each week you 
make contact with the temporary staffing agency. 

 If you are working on a reduced schedule, asking your employer for additional hours 
or shifts. 

 Contacting other businesses to see if they have appropriate work for you, even if it is 
just temporary or part-time work until the shutdown ends (if you normally work full-
time).  
 

If your employer is unsure what your status will be after the shutdown is over, you must be 
willing to seek and accept suitable work, which includes full-time, part-time, and temporary 
work. If you need assistance in developing a work-search plan, contact the Unemployment 
Insurance Contact Center for additional assistance.  
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5. What will happen if my employer decides to provide retroactive pay once the 
shutdown ends? 
 

If you are paid retroactively during a period you did no work, state law and rule considers 
this to be “back pay” and not reportable, so you would not have to repay any 
unemployment insurance benefits you received. 
 
However, current federal requirements are that if you are a federal employee who received 
back pay, you would be required to repay unemployment insurance benefits if you later 
receive back pay for the same time period. (For more information, see question 4. above for 
federal employees).  
 
We review all cases on an individual basis to determine whether benefits have been 
overpaid. If benefits are overpaid, we will advise claimants of the amount of the 
overpayment and provide repayment options. 

 
6. Where can I find part-time job openings and other resources? 

 
WorkSource Oregon centers can assist you. You can find a list of locations and contact 
information at worksourceoregon.org.  

 
Guidance for Employers Impacted by the Partial Government Federal Shutdown 

1. Are there any resources for an employer that is impacted by reduced funding or lack 
of business due to the partial federal government shutdown? 

Employers that are considering a layoff may be able to avoid it by using the Oregon 
WorkShare program. This program is available to employers with at least three employees. 
To learn more about the Oregon WorkShare program visit www.oregonworkshare.org or 
call (503) 947-1800 for additional information.  

http://www.worksourceoregon.org/

