L DOUGLAS COUNTY EMPLOYER COUNCIL

Providing Training Seminars to Enhance Your Workplace

All of the seminars are 8 a.m. to noon at UCC Technical Center, Room 119

Thursday
October 13, 2011

Topic: Organizing and Productivity Solutions for the Workplace
Speaker: Bethann Kronick, CPO
Hosted By: Flexforce

Join us for a comprehensive back to basics approach, addressing the major issues that
cause chaos and disorganization in your office environment.

Tuesday
November 8, 2011

Topic: Managing the Generations

Speaker: Grant Axtell

Hosted By: Umpqua Indian Development Corporation

For the first time in history, there are four generations cohabitating the workplace. And
while an exciting opportunity exists to learn from each other, managing these four
distinct generations can prove to be a challenge for even the most seasoned manager!

Tuesday
January 10, 2012

Topic: Team Building

Speaker: Glenn McDuffy

Hosted By: Umpgua Community College

Imagine how much your team could accomplish if it functioned as one well-organized
unit. This team-building training shows you how to pull everyone together with a
shared drive and purpose.

Tuesday
February 21, 2012

Topic: Facing Changes & Challenges in an Unpredictable Future
Speaker: Erick Kountz

Hosted by: Umpqua Indian Development Corporation

The headlines say it all: continuing layoffs, plunging economy, and slow growth. Is
there an end in sight to all the changes we are facing in the workforce? We may not be
able to change world events but we can change the way we face the challenges and
continue to build a stronger tomorrow.

Tuesday
March 13, 2012

Topic: Creative and Critical Problem Solving

Speaker: Karin Magnusen

Hosted By: Ingram Books

The ability to solve workplace problems is critical to your success. We’ll explore
elements of creative and critical problem solving, identify effective strategies, and
actively practice problem solving skills.

Tuesday
April 10, 2012

Topic: Playing well with others: How to Cooperate and
Communicate with People
Speaker: Leigh Anne Jasheway, M.P.H.

Hosted By: Cardinal Services
The only problem with other people is they have their own opinions and agendas... if
only they’d see everything exactly the way we do, we’d all get along fine, right?

Tuesday
May 8, 2012

Topic: Conflict with Customers: Turning Challenges into
Opportunities

Speaker: Chelsea Martin

Managing conflict effectively in a customer service context poses unique challenges
and requires strong communication skills. This workshop examines the difficulties
and teaches techniques to turn conflict into opportunities for successful customer
service.

Sponsored by Douglas County Employer Council (DCEC), Roseburg Area Chamber of
Commerce, and Umpqua Community College (UCC).



DOUGLAS COUNTY EMPLOYER COUNCIL

Providing Training Seminars to Enhance Your Workplace

All seminars are presented 8 a.m. to noon at
Umpqua Community College Technical Center, Room 119

Registration is required for each seminar

For registration and tickets contact: Gail Trimble (541) 672-2648 ext. 22
For individual registration seminar flyers contact: Cindy Ferner (541) 440-3344 x 2339

cost. Regular price: $49.
Member price: $45. DCEC Members in good standing, with attendance at four
or more monthly meetings in the last calendar year*

OR Save $35 with our Seminar Package Deal — 7 Tickets!
Use them in any combination you wish - 7 employees to one seminar, one
employee to each seminar, split it among two or three seminars, etc.

$308 - 7 Tickets ($343, if purchased individually)
$280 - 7 Tickets for DCEC Members in good standing *

*Join us for our regular DCEC monthly meetings held on the last Wednesday of each
month, 7:30 to 8:30 a.m., at the Employment Department, 846 SE Pine St. in Roseburg.
Meetings include guest speakers on employment related topics for employers, networking, and
Labor Market and Workforce Investment Board reports.

What is DCEC?
DCEC is made up of volunteer employer representatives who serve as advisors to WorkSource
Oregon Employment Department. There are 21 active employer councils throughout Oregon;
operating independently to identify and assist with the needs of employers in their communities.
There are no membership dues.

Locally we assist our employers by providing high quality low cost seminars; networking; at least
$2400 in scholarships (this year $4000) at UCC; and $1500 per year in support dollars to local
Veterans. DCEC produces the Employer Expo/Job Fair every spring, which includes time for
high school students, our workforce of the future.

Employers in good standing (attending at least 4 monthly meetings per year) receive discounts
on DCEC seminars, participate in our scholarship program, and have access to various
resources, training videos and publications.

Partnering with the Roseburg Area Chamber of Commerce, DCEC is a community leader in
improving the quality of employment and the workforce within Douglas County.

We hope that you will take this opportunity to join us in making a difference for all the employers
in Douglas County.
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