khi€u nai d6. Ngusi khi€u nai c6 thé chap nhan dan x&p gidi
quyét khi€u nai, hoic khing cdo 1én USDOL/CRC dé€ xin
tdi xét trong vong 30 ngay ké ti¥ ngay nhan dudc 15i dé nghi
dan xé&p.

N&u ngudi khi€u nai khong dugce dé nghi dan x&p trong vong
90 ngay ké tir ngay gtii thu khi€u nai, cich duy nhat dé giit
khi€u nai 12 khdng cdo v6i USDOL/CRC. Phai khdng cdo tré
nhat 1a 30 ngay sau giai doan diéu tra 90 ngay, trit khi CRC
gia han thoi gian khang cdo 30 ngay.

Néu ngudi khi€u nai khong khang cdo trudng hgp quyét dinh
1a khong c6 thim quyén xét xi, khang cdo quyét dinh hoa
gidi hoic chuyén khi€u nai ctia minh cho CRC sau khi k&t
thiic giai doan diéu tra 90 ngay, thdi han nao t&i han trude

s& dp dung, ngudi khi€u nai mat quyén khing cdo va trudng
hdp khi€u nai vé phan biét d6i xit ctia ho s& khong tiép tuc
dudc gidi quyét.

Gidam Bc CRC sé diu tra cdc truong hgp khi€u nai vé phan
biét d6i x& d6i véi cac chuong trinh ctia WorkSource Oregon
trong trudng hgp:
® Ban dau khi€u nai ndy dugc nop cho CRC, hodc
® Co khdng cdo lién quan (6i quyét dinh “khéng c6 thﬁfn}
quyeén gidi quy&t” doi véi mot trudng hop khi€u nai vé
phan biét ddi x& dudc ndp tai ti€u bang Oregon, hodc
® Mot trudng hdp khi€u nai duge chuyén ti€p tdi CRC
trong trudng hgp EOC khong ra quyét dinh trong vong
90 ngay két tir ngay nhan dugc khiéu nai, hodc
® Mot trong cdc bén khédng cdo quyét dinh hodc céch thic
hoa gidi doi v6i mot trudng hop khi€u nai vé phén biét
doi xu.

CRC phaii c6 quyét dinh cudi ciing vé khang cdo, tré nhat 1a
120 ngay sau khi nhan dudc khidng cdo d6. TAt cd cdc trudng
hop khang cdo déu phai dudc nop bing thu bdo ddm, cé dich
vu gui lai bién lai xdc nhan da giao thu, gui cho:

The Director of the Civil Rights Center (CRC)
U.S. Department of Labor
200 Constitution Avenue NW, Room N-4123
Washington, DC 20210

Quy vi ¢6 thé 18y cdc mau don bit bude (Mau Tin Titc Khiu
Nai — CIF), va Miu Chap Thuan theo Pao Luat vé Sy Riéng
Tu) va tim hiéu chi tiét ddy di vé thd tuc ndp khi€u nai hoic
khdng cdo téi CRC tai:

http://www.dol.gov/oasam/programs/crc/EO.htm.

Dia Chi: 711 SW Alder Suite 200 Portland, OR 97205

S6 Dién Thoai: (503) 478-7300

Phuc Vu Cédc Quéan: Multnomah va Washington Counties
Trang Chu: http://www.worksystems.org/

Community Services Consortium/Linn-Benton
Community College

bia Chi: 6500 Pacific Blvd SW, Albany, OR 97321
S6 Dién Thoai: (541) 917-4501

Phuc Vu Céc Quén: Lincoln, Benton va Linn County
Trang Chu: http://www.csc.gen.or.us

Mid-Willamette Workforce Network

Dia Chi: 4001 Winema Place NE, Suite 200 Salem, OR 97305
S6 Dién Thoai: (503) 399-2300

Phuc Vu Céc Quén: Yamhill, Polk va Marion County

Trang Chu: http://www.work-life-success.com

Workforce Investment Council of

Clackamas County, Inc.

Dbia Chi: 19600 S. Molalla Ave. Oregon City, OR 97045

S6 Pién Thoai: (503) 657-6958

Phuc Vu Céc Quén: Clackamas County

Trang Chu: http://www.co.clackamas.or.us/dtd/business/employ/
wicco.htm

Dia Chi: 673 Market Street Medford, OR 97504
S6 Pién Thoai: (541) 776-5100

Phuc Vu Céc Quén: Josephine va Jackson County
Trang Chua: http://www.jobcouncil.org/

bia Chi: 300 Country Club Road, Suite 120 Eugene,
OR 97401

S6 Dién Thoai: (541) 682-3800

Phuc Vu Céc Quén: Lane County

Trang Chu: http://www.laneworkforce.org/

The Oregon Consortium & Oregon Workforce Alliance

bia Chi: 260 SW Ferry Street, Suite 202 Albany, OR 97321
S& bién Thoai: (541) 928-0241

Phuc Vu Cac Quén: Clatsop, Columbia, Crook, Coos, Curry,
Douglas, Hood River, Wasco, Sherman, Gilliam, Morrow,
Umatilla, Union, Wallowa, Jefferson, Wheeler, Grant, Baker,
Deschutes, Klamath, Lake, Harney Tillamook, va Malheur
County

Trang Cha: http://www.tocowa.org

Vién Chic Phu Trach Co Hoi Pong Déu,
B6 Viéc Lam Tiéu Bang Oregon
503-947-1692 hodc 1-800-237-3710
S6 Pién Thoai TDD/TTY 1-800-735-2980
http://egov.oregon.gov/WORKSOURCE/

Cac Thu Tuc

Giai Quyét Khiéu
Nai Vé Phan Biét
Poi X

Cac Phuong Phap Qudn Tri

Pao Luit
Piu Tu
Nhin Luc

Hang S&/Chudng Trinh Cung Cip Co Hoi
Binh Ping C6 Céc Dich Vy va Dung Cy Trg
Gitip cho ngudi tan tit khi c6 yéu cau
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C4c Tha Tuc Gidi Quyét Khiéu Nai Vé Phan Biét P61 Xt

Ai C6 Thé Khi€u Nai V& Phan Biét B&i X{?

B4t ky ngudi ndo tin ring ban thAn minh, hoic bit ky nhém
ngudi cu thé nao, di hodc dang bi phan biét d6i xit trai phép
theo qui dinh Muc 188, Pao Luit PAu Tw Nhian Luc ban hanh
nam 1998, ¢6 thé dich than gtii thu khi€u nai hodc khi€u nai
qua ngudi dai dién. Muc 188 nghiém cAm phan biét d6i xit dwa
trén ching toc, mau da, ton gido, gidi tinh, ngudn gdc qudc gia,
tudi tic, tinh trang tan tat, quan diém hoic lién két chinh tri, va
chi d6i véi nhitng ngudi nhan trg cap, tinh trang qudc tich hodc
viéc tham gia hoat dong hodc chuong trinh trg cip tai chanh
theo Tiéu P& - I ctia Pao Luat WIA. Phan 37, B6 Luit Cdc Qui
Ché& Lién Bang thi hanh Muc 188 ctia Pao Luiat WIA. Ngudi
ndp khi€u nai dudc goi 1a ngudi khi€u nai.

C6 Thé Nop Khiéu Nai V& Phan Biét B6i Xir Cho Co Quan Nio?
Quy vi ¢6 thé gii thu khi€u nai vé phan biét ddi xi cho Trung
Tam WorkSource Oregon hodc Biéu Phoi Vién vé Co Hoi
Binh Dﬁng (Equal Opportunity Coordinator) tai khu vuc, Vién
Chitc Tiéu Bang phu trach Co Hoi Binh Ping (EOO), hoic
Trung Tadm Dén Quyen (CRC) ctia Bo Lao Pong Hoa Ky. Thu
khi&u nai cAn dudc gti téi dia chi thich hdp dudc ghi trong
thong bao “Cd Hoi Binh Ping 1a Luat Phap” dudc niém yét
tai bat ky dia diém ndo ctia WorkSource Oregon. Xin xem mit
sau clia t thong tin nay d€ biét thém dia chi lién lac.

Can St Dung Miu Pon Nio P& Khi€u Nai V& Phan Biét B6i
X?

Quy vi c6 thé gu’l thu khi€u nai biing cach dién mau Khigu Nai
theo Pao Luat V& Pau Tu Nhan Luc ctia Ti€u Bang Oregon
(State of Oregon Workforce Investment Act Complaint), hodc
néu khong, quy vi ¢ thé giti thu trinh bay chi tiét vé trudng
hdp bi cdo budc 12 khi€u nai. Quy vi ciing phai dién mau Chap
Thuén vé& Khi€u Nai vé viéc st dung dir kién c4 nhan dé diéu
tra. Quy vi c6 thé 14y c4 hai miu don nay tit EOC hoic CRC
tai dia chi ghi trong ban thong bdo “Co Hoi Binh Ping 13 Luat
Phéap.”

Sau khi nhan dugc thu khi€u nai vé phan biét ddi xi dugc
gui t6i van phong nhén lyc khu vuc hodc co s WorkSource
Oregon, Diéu Phéi Vién vé Co Hoi Binh Ping s& gtii thu thong
bio cho ngudi khi€u nai, trong @6 ¢ cdc thong tin sau day:
® Xic nhin ring da nhan dugc khi€u nai
® Thong bdo ring ngudi khi€u nai c6 quyén c6 ngudi dai
dién trong thi tuc khi€u nai
® Xic nhan vé cdc van dé dugc néu trong khiéu nai
® Vin phong nhan lyc dia phudng s& chdp nhan hay tir chdi
thu 1y van d€ nay dé diéu tra, va néu rd 1y do néu tr choi
® Thi&t 1ap mot thoi han théa déng d€ am hi€u sy that hodc
di€u tra tinh hudng dan téi khiéu nai, va,
® Thong bdo cho ngudi khi€u nai vé tinh trang sin c6 clia
thii tuc Gidi Quyét Tranh Chap Thay Thé Khic (ADR) dé
2idi quyét khi€u nai.

Mot ban sao ctia thong bao ndy s& dudc giti cho Vién Chitc Tidu
Bang vé Co Hoi Binh Ping.

Khi Nao Cin Phai Gtti Khi€u Nai V& Phan Biét P&i Xi?

Qu}'/ vi phai gti thu khi€u nai trong vong 180 ngély ké tir ngay
xay ra trudng hgp bi cdo budce la phan biét doi xt. Tuy nhién, néu
¢6 1y do chinh dang, CRC c6 thé g1a han thdi han ndp khi€u nai.
S& di c6 thdi han ndp khi€u nai niy 1a d€ tao diéu kién thuan 1gi
cho viéc dp dung thi tuc hanh chdnh cia CRC, va khong gitp ca
nhan/td chic bi khi€u nai bién ho.

Cac Thai Han

Cic thdi han danh cho khi€u nai dugc tinh theo tudn tinh theo lich
(bdy ngay lién tlep) Thdi han bit dau dugc tinh k€ tir khi nhan
dudgc thu khi&u nai, cho du thu khi€u nai d6 c6 ddy di thong tin
hay khong. Cdc thoi han dudgc thiét lap. dé bio dam gidi quyét
céc khi€u nai mot cach nhanh chéng va cé di thdi gian can thiét
dé xem xét tat cd cdc tai liéu thich hdp Néu khong tuén theo

cdc yéu cdu vé thdi han cda thii tuc g1a1 quyet khiéu nai, ngLr61
khi€u nai sé dudc coi 1a tif bd khi€u nai va su vu d6 sé dudc coi
1a da dugc gidi quyét. Ngugc lai, néu Piéu Phéi Vién EO khong
ra quyét dinh trong thdi han cho phép tai bat ky budc thi tuc nao
ndo, ngudi khi€u nai ¢6 thé chuyén khi€u nai cia minh téi CRC &
cap lién bang.

Khi&€u Nai Vé Phan Biét B6i X Phdi Bao Gdm Nhitng Thong
Tin Gi?
Khi€u nai phai dugc nop biing vin ban va phai cé cdc thong tin
sau day:
® Tén va dia chi clia ngudi khi€u nai (hoic cach thitc khic dé
lién lac véi ngudi khi€u nai)
® Danh tinh cta c4 nhan hoic t6 qhﬁc ma ngudi kl}ié’u nai cdo
budc 1a phdi chiu trach nhiém vé sy phan biét doi xi& d6 (bi
c40).
® Phan trinh bay vé cdc 18i cdo budc clia ngusi khi€u nai phai
co dfl chi tiét d€ diéu tra Vién,cé thé xdc dinh:} 1) ai ¢4 thAm
quyén xét Xt trudng hgp khi€u nai d6, 2) khi€u nai doé ¢o
dudc nop ding han hay khong, va 3) khi€u nai d6 c6 ddng
dugc xem x€t hay khong. N6i cdch khdce, nhitng 10i cdo bude
clia ngudi khi€u nai, néu ding, c6 vi pham cdc dicu khoén
qui dinh v€ cdm phén biét doi x¥ va cd hoi binh dang cla
Pao Luat WIA hodc 20 CFR Phan 37 hay khong, va,
® Chit ky ctia nguoi khiéu nai va chir ky ctia ngudi dai dién
dugc Gy quyén cla ngudi khi€u nai.

Su Bdo Mat

Theo qui dinh ctia Tiéu Bang Oregon va B Lao Pong Hoa
Ky/CRC, khong ai bi phat hodc trirng phat vi di khi€u nai theo
qui dinh ctia Pao Luat WIA. Qui dinh nay cfing cAm ti&t 160 danh
tdnh ctia bat ky ngudi ndo da cung cap thong tin hoic gitp diéu
tra mot trudng hop khi€u nai lién quan t6i Luat WIA, tri khi tuyét
ddi can thiét. Cac c nhan, t6 chifc, hoic cd quan khong dudgc sa

thai hodc phan biét ddi xit hodc trd tha mot ngudi da gt thu
khi€u nai phan biét doi x{ hodc cung cip thong tin d€ ti€n hanh
cdc thi tuc phdp 1y hoic di€u tra.

Giai Phdp Khong Chinh Thiic P6i Vé6i Cc Trudng Hgp Cédo
Budc V& Phan Biét Boi X

Khong cé gi trong cdc diéu luat hodc qui ché cia lién bang
hoic tiéu bang Oregon ngin cAm viéc st dung céc cd ché
khong chinh thic d€ gidi quyét cac trudng hgp cdo budc vé
phin biét d6i xit theo qui dinh clia ludt WIA. Nhitng ngudi kh-
i&u nai sé dugc khuyé&n khich gidi quyét cdc trudng hgp dé mot
c4ch khong chinh thiic, tuy nhién ho khong bit budc phai 1am
nhu vay. Trung TAm WorkSource Oregon hodc ¢d s§ nhin duge
khi€u nai d6 s& c& ging hét siic d€ gidi quyét van dé nay.

Khi mdt khach hang cho nhan vién hgp tac lam viéc v6i Work-
Source Oregon biét 1a ho mudn khiéu nai vé& phan biét d6i xi,
nhén vién d6 sé cing khach hang tim hi€u xem ¢6 sy hiéu 1Am
hay khong va dé nghi 4p dung thi tuc gidi quyét khi€u nai vé
phén biét d6i xd.

Cic trudng hop cdo budc clia khach hang c6 thé 1a do truyén
dat thong tin khong diing hodc hidu 1dm va c6 thé khong lién
quan tdi cdc hanh dong phan biét d6i xit. Nhan vién d6 c6 thé
can phai hdi y véi gidm thi, quan ly vién hoic Piéu Phdi Vién
EO khu vuc/trung tim da ning d€ gidi quyét nhitng cdo buodc d6
theo thi tuc khong chinh thdc.

Néu ngudi khi€u nai mudn gti thu khi€u nai vé phan biét doi
xt, nhan vién phal glup dd ho bang cach cung cap hoic dua cho
mau don khi€u nai cin ding va mau chip thuin bit bugc. Néu
khach hang khéng biét doc va viét, nhan vién sé doc mau don
khi&u nai v& phan biét d6i x¥ va chép lai cc thong tin dugc
khdch hang cho biét. Ngudi khi€u nai ciing ¢ thé phai dién cdc
mau don cu thé cia cd quan.

Thi Tuc Piéu Tra va Khang Céo

Bat ky ngudi ndo mudn gli thu khi€u nai véi Di,éu Phéi Vién
EO tai Trung Tam WorkSource Oregon hoic cap khu vuc phal
chd 90 ngay dé ti&n hanh thi tuc diéu tra va ra quyé&t dinh vé
khi€u nai.

Trong thdi gian 90 ngdy d6, néu EOC xdc dinh riing ho khong
¢6 tham quyén xét x1 trudng hdp khi&u nai nay, EOC sé& giii thu
thong bdo ngay cho ngudi khi€u nai. Thong bao nay phai dugc
1ap bing vin ban va sé& cho biét cdc 1y do dan tSi quyét dinh do.
Théng bdo ndy ciing cho ngudi khigu nai biét ring ho c6 quyén
gtii thu khi€u nai cho CRC trong vong 30 ngay ké tif ngdy nhin
dugc thong bdo do.

Trong thdi han 90 ngay d6, n€u thim quyén xét xi dugc thiét
14p, cd quan bi khi€u nai c¢6 thé dé nghi xin dan x€p gidi quyét

Xem ti€p trang sau >




