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Landscape Contractors Board

LCB Contract Requirements

Stm;ing (’/amplipmt with the law

The agency’s written contract
standards for landscaping
work aren’t new. Landscaping
work has always required a
written contract.

Landscaping work includes any
work on an irrigation system.
The contract requirement in-
cludes irrigation repairs, as well
as minor planting jobs and any
other legally defined landscap-
ing work regardless of the size
or scope of the project.

There has been considerable
feedback from licensees that
this is something new and ad-
ditional agency regulation. It’s
not new—we’re just making
sure that all of our licensees
are aware of the requirement.

The Board recently went
through a rule change to make

changes or amendments con-
tracts a written requirement.
There was also considerable
discussion at the Board that
written changes include email,
text message or other means
as long as there was a clear
explanation of the change and
acceptance by the customer.
That can help if you have cus-
tomers that are travelling, out
of the area or who for other
reasons aren’t available on the
job site when changes need to
be made. REMEMBER: there
needs to be a written offer or
explanation and a written ac-
ceptance.

Not meeting the agency’s con-
tract standards can lead to an
enforcement action against the
landscaping business. That’s
not a good way to learn about

the agency’s contract stan-
dards.

In order to help licensees be
sure that your landscaping
contracts meet the agency’s
standards, the LCB is offering
to review unsigned contracts
and provide feedback about
any missing components or
erroneous information. (DO
NOT submit a signed con-
tract—it could lead to an en-
forcement action).

The rules require the current
address and phone number of
the Board. Our address
changed about 5 years ago and
our phone number changed in
April 2011. This is a chance to
be sure you have current infor-
mation. We have reviewed 11
contracts so far. Mail, fax or
email yours for review.
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Underground & Above Board

You're 1714517 Warking....sa are your illeqal competitors

Summer is finally here. Our phones are
quieter, and we are receiving less emails.
When we do talk to licensees, we’re hear-
ing that you are working. That’s great
news!

We consistently hear concerns from our
licensees about unlicensed landscaping
activity. If you are busy, so are your unli-
censed counterparts. We need your help to
enforce the laws.

If you see someone doing illegal landscap-
ing work, call, email or fax the information
to the office. Here's the information we
need to investigate your report:

Avoiding Mediation and Dispute Resolution

One of the programs offered by the LCB is
the claims process. Some of you know
about that process—a customer, material
supplier or employee files a claim. They tell
the agency about their dispute or concern.
If they are within the boundaries of the
law, the agency opens the claim and begins
sending all communication to both parties.
It takes staff time, your time and your cus-

tomer’s time. How could the business avoid

taking those steps? Most claims arise be-
cause of lack of communication or misun-

1) Property address
2) A business name (if available)
3) Avehicle license number if available

4) A description of the landscaping work
that is happening

5) If the job is still in process and if so, an
estimate of how long until the job is
completed

6) Your name and phone number (if you
don’t want to be anonymous)

* In order to maintain your anonymity, please don’t
use an email address that includes your name.

derstanding. When customers don’t feel
heard or understood, they take action.

What can you as a licensee do to proac-
tively avoid claims? Here are some tips:

Report unlicensed landscaping
activity anytime. We monitor our

reporting line 6 days a week.

503/967-6291 x 225

LCOB Not ;Exem};t From Economic Imymt

In my travels around the State and in talk-
ing with business owners, many of you
have taken various steps in order to miti-
gate the effects of our down economy.
With a decrease in revenue, owners and
managers have had to think of ways to re-
duce costs and find new sources of reve-
nue. Some businesses have had to close
their doors entirely. Others have reduced
their workforce and worked hard at being
more efficient at what they do.

Oregon Landscape Contractors Board has
also seen a drop in revenue and has had
some of the same fiscal challenges land-
scaping businesses have experienced. In
2008 the LCB was losing revenue due to the
tough economic times. So much so, that in
fiscal year 2008/2009 the LCB had to make
a decision where to trim the budget while
still maintaining service levels. The decision
was made to reduce its workforce by 1.5
positions. The total staff at that time was 7
people. The employees that were cut were

What happens when you report alleged
illegal landscaping activity?

Our staff investigator gathers as much in-
formation as possible to verify that it is
landscaping work (rather than maintenance
work). If it appears to be a violation, our
staff investigator or one of our contract
investigators is dispatched to gather more
information. If there is a violation, the
agency initiates the contested case process
where we send a notice with the facts that
we have gathered and the respondent has
a chance to refute or rebut them.

1) Listen to the complaint from the cus-
tomer’s perspective

2) Look for a win-win resolution
3) Apologize if there’s been an error

4) Find areas where you agree in the dis-
pute and work from there

Some disputes won’t get settled without a
third party. Claims aren’t bad, they give
everyone a chance to resolve the conflict.

by Vincent Salomone

enforcement personnel, one full time in-
vestigator and one half time investigator.
Then in the fiscal year 2011/2012 budget
we again found ourselves with a reduction
in revenue that prompted another half
time investigator position to be cut. Not
willing to reduce services we instead chose
to hire contract investigators to respond to
violation reports verified first by the LCB.
Contract investigators do not cost the
agency anything until they are needed. But
there is a downside; the agency has limited
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LCB Not Exempt From Economic Impact (continued)

control over contract personnel so there is a trade off. By hiring contract investigators we are able to cut our operating costs while still
retaining much of the service level.

Another cost effective change was made in regard to conducting site checks; this was based on new understanding of our investigatory
jurisdiction. If our field investigators are out conducting site checks they are only able to initiate a site check if there is evidence of land-
scaping activity. For example, if lawn maintenance is going on and there is no evidence landscaping work is being done, a site check is not
allowable. On the other hand, if workers appear to be making repairs to an irrigation system, planting plants, installing pavers, fences or
retaining walls a site check is allowed.

As the region recovers from this economic recession we can do what we can to reduce its impact and look forward to better days ahead.
The LCB is working to creatively use our resources to continue our field investigation and enforcement activities

Fall LCB Licensee survey—coming in September—watch your email or maithox
We're listening and want your feedpack and quidance

Contracts with non-homeowners—rule c[wmge }zra}wsnl

The LCB’s contract rules were designed agency if there is a dispute or concern 1) No requirement to include the LCB # in

to ensure that homeowners understood with a licensee’s work. the contract

'Lhe'llcensmg rjc:]uwements of Iar;dscaplng Responding to several licensee requests, 2) No requirement to include the LCB’s
usinesses and how to contact the the staff has worked with the Board to contact information in the contract

agency if there were questions or dis-

) 1 propose a rule change that would change
putes with a landscaping company.

) . 3) Include a payment schedule if there
the requirements for a contract with an-

will be payments

Some of you contract with other land- other licensed business. The proposed

scaping companies or general contrac- rule language will be posted on the If these proposed rule changes are

tors. Those businesses understand licens-  agency’s website, but here are the major ~ Passed by the Board, they will apply to
ing requirements and how to contact the  changes: any contracts with generals or other LCB

or CCB licensed companies signed on or
after August 1, 2011.

Here's what the LOB board is discus ssing....what do you thinks

The Landscape Contractors Board is over- LCB offers contract the industry. Current topics the Board is
seen by seven of your peers. Five of the discussing include:
board members are licensed landscapers

review—make sure it’s

. Firepits—do they fit within the current
and the two other members represent legal with the LCB legal definitions of landscaping activities? Is
the general public’s interest on the WE WANT TO HELP! it a patio? Is it a retaining wall? The law is
board. Nothing happens within the Send us an unsigned copy of one of specific about what is defined as landscap-
agency without industry feedback and your landscaping contracts and the ing.
Input. agency will review it per our con- Outdoor kitchens—do they fit within the
The Board discusses a variety of issues. tract rules and send you feedback. current landscaping definitions? It is a re-

taining wall? Is it a deck? Is it an arbor? It
may be a variety of these things. Fax, mail
or email your comments on these or other

Since the time the law regulating land-
scaping activity went into effect, there
have been a number of changes within

AVOID an enforcement action for a
contract that doesn’t meet the
agency’s rule requirements.

H
I ICinio.

l
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LCB Enforcement Statistics June 1, 2012 through July 31, 2012

(Go to www.Icb.state.or.us for the version with names )

City Violation Type Final Action City Violation Type Final Action
Failure to Maintain Failure to Employ
Liability Insurance - Suspended Landscape Construction| Suspended
AGNESS Suspend License GRESHAM Prof. License
Failure to Maintain
Advertising w/o Civil Penalty / Liability Insurance - Suspended
ASHLAND License Settlement |GRESHAM Suspend License
Advertising w/o Civil Penalty / Advertising w/o Civil Penalty /
BEAVERTON License Settlement [HERMISTON License Settlement
Failure to Notify Board Failure to Notify Board
BEND - Address Change Civil Penalty [HILLSBORO - Address Change Civil Penalty
Advertising w/o Li- | Civil Penalty / Failure to Pay Civil Suspended
BEND cense Settlement (HILLSBORO Penalty License
Civil Penalty / Failure to Maintain Suspended
BEND Operating w/o License | Settlement |HUBBARD Bond License
Failure to Employ
Landscape Construction| Suspended Civil Penalty /
BEND Prof. (2) License KLAMATH FALLS [ Operating w/o License | Settlement
Failure to Employ
Landscape Construction| Suspended Advertising w/o Civil Penalty /
CORVALLIS Prof. License LAKE OSWEGO License (2) Settlement
Failure to Use Business Failure to Maintain
License No in Advertis- Liability Insurance - Suspended
EUGENE ing Civil Penalty |LEBANON Suspend License
Advertising w/o Civil Penalty / Advertising w/o Civil Penalty /
EUGENE License Settlement (MEDFORD License (2) Settlement
Failure to Employ Failure to Employ
Landscape Construction| Suspended Landscape Construction| Suspended
EUGENE Prof. License MEDFORD Prof. (2) License
Failure to Employ Failure to Maintain
Landscape Construction| Suspended Liability Insurance - Suspended
GALES CREEK Prof. License MEDFORD Suspend License
Failure to Employ
Advertising w/o Civil Penalty / Landscape Construction| Suspended
GRANTS PASS License Settlement [MILWAUKIE Prof. License
Failure to Maintain
Liability Insurance - Suspended Advertising w/o Civil Penalty /
GRANTS PASS Suspend License NORTH PLAINS License Settlement

Page 4


http://www.lcb.state.or.us/�

City Violation Type Final Action City Violation Type Final Action
Advertising w/o Advertising w/o Civil Penalty /
PORTLAND License Civil Penalty |SUBLIMITY License Settlement
Civil Penalty / Advertising w/o Civil Penalty /
PORTLAND Operating w/o License [ Settlement |TALENT License Settlement
Failure to Complete Refused to Failure to Complete
PORTLAND CEH by the Deadline Renew THE DALLES CEH by the Deadline | Civil Penalty
Failure to Employ
Landscape Construction| Suspended Advertising w/o
PORTLAND Prof. License TIGARD License (2) Civil Penalty
Failure to Maintain
Liability Insurance - Suspended Advertising w/o Civil Penalty /
PORTLAND Suspend License TUALATIN License Settlement
Failure to Maintain Suspended Failure to Notify Board
PORTLAND Workers Compensation License VALHALLA - Address Change Civil Penalty
Operating w/o License | Civil Penalty / Advertising w/o
REDMOND (2) Settlement  |[VANCOUVER License Civil Penalty
Failure to Pay Civil Suspended Failure to Notify Board | Civil Penalty /
RENTON Penalty License VERNONIA - Address Change Settlement
Failure to Maintain Failure to Employ
Liability Insurance - Landscape Construction| Suspended
SALEM Gap Civil Penalty IWHEELER Prof. License
Advertising w/o Civil Penalty / Advertising w/o Civil Penalty /
SALEM License Settlement |WHITE CITY License Settlement
Failure to Employ
Civil Penalty / Landscape Construction| Suspended
SALEM Operating w/o License | Settlement |WHITE CITY Prof. License
Failure to Employ
Landscape Construction| Suspended Advertising w/o
SANDY Prof. License WILSONVILLE License Civil Penalty
Failure to Employ
Landscape Construction| Suspended Failure to Notify Board | Civil Penalty /
SHERWOOD Prof. License WILSONVILLE - Address Change (2) Settlement
Failure to Comply with
Failure to Notify Board | Civil Penalty / min Standards for Con-
SILVERTON - Address Change Settlement  |[WOLF CREEK tracts Civil Penalty
Civil Penalty /
SPRINGFIELD Operating w/o License | Settlement

Statistical Overview:

Total Closed Cases= 65

Licensed=37 cases or 57% of total cases

Unlicensed =28 cases or 43% of total cases
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Want to receive this via
email? Let us know!

2111 Front Street NE,
Suite 2-101
Salem, OR 97301

Phone: 503/967-6291
Fax: 503/967-6298
E-mail: Icbinfo@Icb.state.or.us

We’re on the web!

www.lcb.state.or.us

OREGON
LANDSCAPE
CONTRACTORS

=BOARD <

DON’T FORGET! if your mailing address changes you need to notify the LCB within 10 days of a move.
Feel free to mail, email or fax us your new address information.

LCOPB License nu m;&1’5— Onr Licensing system requires two gy ferent licenses ]717 Larry Thomas, Board

Your five digit license number is for the
Landscape Construction Professional (LCP)
license. This number identifies that you:

1. Have passed the competency test.

2. Can be employed as the phase base and
directly supervise operations for a licensed
landscape contracting business.

3. Can own and operate your own land-
scape contracting business.

4. Can be hired as the managing employee
of a landscape contracting business.

This five digit number is the one that identi-
fies which year you must report CEH, based
on whether the last number is odd or even.

The five digit number is NOT the number
you use to advertise and you CANNOT con-

tract for landscape work with only an indi-
vidual license. Contracting for landscape
work can only be done by a licensed land-
scape contracting business that has an ac-
tive four digit license number. Licensed
Landscape Construction Professionals are
not businesses.

The four digit license number identifies a
Landscape Contracting Business.

1. This four digit number is the number that
the consumer can search the LCB web site
for and gather information about your
company.

2. ltis tied to your bond and liability insur-
ance.

3. The four digit number must be listed on
all landscape contracts.

4.The four digit number must be in all writ-
ten advertising including:

e  Vehicle and equipment signage.
o Site signage.

e |etterhead, business cards, brochures,
door hangers, etc.

° Newspaper and magazine advertise-
ments.

° Websites, Facebook, Youtube, Televi-
sion ads.

Uniforms are exempt and do not require a
license number.

If you aren’t sure what number to use, call
the office before spending money on an ad
that might lead to a violation.

REMINDER: Always use your 4 digit business license number in any written advertisements. It’s
the law, plus it’s a good business practice to educate your customers about the value of licensing.

Page 6




	Want to receive this via email? Let us know!

	LCB Staff & 2012  Board Meeting Dates

	Inside this issue:

	LCB Contract Requirements

	Staying Compliant with the law

	Underground & Above Board

	Landscape Contractors Board

	August 2012, Issue 71

	You’re busy working….so are your illegal competitors

	Page #

	Underground & Above Board

	LCB Not Exempt From Economic Impact	(continued)

	Here’s what the LCB board is discussing….what do you think?	       

	Contracts with non-homeowners—rule change proposal

	August 2012, Issue 71

	Page #

	Fall LCB Licensee survey—coming in September—watch your email or mailbox

	We’re listening and want your feedback and guidance

	Want to receive this via email? Let us know!



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



