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Landscape Contractors Board

Why Should Consumers Use & Licensed

Economic indicators are show-
ing some improvement in the
U.S. economy. The licensees
we’ve heard from are seeing
improvement in their business.
That’s all great news.

There’s still a large number of
unlicensed businesses perform-
ing landscaping work. It’s a
comment we hear consistently.
When an incident is reported,
the agency investigates to de-
termine if there is a violation
and sufficient evidence to take
action on the violation.

That’s important work but it’s
reactive instead of preventa-
tive. The LCB’s primary mission
is to protect consumers. That’s

Business?

accomplished in a number of
ways:

1) Having an examination
process that tests the
knowledge of licensees

2) Requiring every business
to have insurance to pro-
tect property owners
against any damage

3) Ensuring that every busi-
ness has a bond to cover
negligent work or unpaid
landscaping bills

4) Verifying that every li-
censed business has
worker’s compensation
insurance for employees
working on landscaping
projects.

All of those requirements have
a cost and as all of you know,
unlicensed competitors may
not have to bear those costs. If
there’s a problem on the job
site, who bears the costs? The
property owner.

You’re busy working and may
not always have the time to
educate consumers about the
protections offered by using
licensed contractors.

The agency has updated our
consumer brochure with new
information and it’s a great
tool to use with current or po-
tential customers.

BOARD MEMBERS

e  Steve Carper, Chair
Beaverton

e John Gawlista, Vice Chair
Portland

e Lisa Walter-Sedlacek,
Florence

e larry Hoekman,
Beaverton

e  Molly McDowell,
Bend

e  Annie Lee,
Portland

. Larry Thomas, Astoria

Call, fax or email the agency to get complimentary copies of the “What You Should Know”
consumers guide brochure—use it to educate your customers

LCB Staff 5 2017 Board Meeting Dates

Shelley Sneed
Administrator, x224

Kim Gladwill-Rowley
Program Manager, x223

Melissa King

Licensing, x 221

Vincent Salomone
Investigator, x 225
503/967-6291
LCBinfo@Icb.state.or.us

http://www.lIcb.state.or.us/

Upcoming LCB Board
meetings
Sept. 20th Nov. 15th

All State agency meetings:

http://www.oregon.gov/transparen
cy/PublicMeetingNotices.shtml
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Underground & Above Board

Reporting landscaping Law violations to the LCB

The bottom line for any case the
agency opens is that we need evi-
dence. Not something someone thinks
or believes, but hard evidence—
witnesses, contracts, correspondence,
copies of advertisements or websites.

We've been getting some reports that
don’t have enough information for the
agency to use to open an enforcement
case. Here’s some helpful hints to help
us take action against unlicensed vio-
lators.

If it’s a written advertisement we

need to know the publication and the
publication date. If you send an ad in
anonymously we don’t have a way to

find the ad, so be sure to send the
whole page that has the publication
name and date. Newspapers need to
have the heading of the page the ad is
on to show us when and where the ad
occurred.

Sometimes we get operating reports
that aren’t meaningful. Make sure
there’s a landscaping law violation—
landscaping work is defined by law.
The agency has to have evidence to
support taking action. Did you see the
company or its employees doing the
landscaping work? Is there a permit
or other verification of what happened
and who did it? Did you get the li-

WAL is the LCB and whe do we serve?

Many of you have been licensed for
over 20 years. Our license data shows
us that. You may or may not remem-
ber the agency’s history. Landscaping
wasn’t always a regulated activity in
Oregon. In 1971 the Legislature ap-
pointed the first committee to provide
input into landscaping activities in
the State. In 1973 landscaping busi-
nesses were required to have bond
coverage or a deposit to pay for
claims.

1versus Z License system qiscussions

The requirement to obtain a license to per-
form landscaping work began in 1971. This
license was required for a “for hire” land-
scaper with an annual gross income of
$5,000 or more. This law only required one
license and the person had to pass an
exam. Most businesses were sole proprie-
torships at that time, so a separate busi-
ness license was not needed.

In 1973 the legislature changed the “for
hire” landscaper to a landscape contractor

The Landscape Contractors Board,
whether an advisory board, a depart-
ment within the CCB or as a semi-
independent agency, was created and
is maintained to provide consumer

Office Closures
LCB's office will be closed Monday

September 2, 2013 in observance of
Labor Day

and required all new businesses to obtain a
license. However, the business license was
the same license required in 1971. It ap-
pears the “for hire” landscaper became a
landscape contractor, which was consid-
ered a business in 1973 and was required
to obtain a bond.

In 1979 the exemption for licensing for
businesses with an annual gross income of
less than $5,000 was eliminated and they
were required to either obtain a license or

cense plate number of the truck or
vehicle at the site? Do you have an
address?

Our agency is here to enforce Oregon
landscaping laws. We need your help
to do that. Reminders on how to re-
port potential violations:

1) Use the Enforcement Referral
form http://www.oregon.gov/
LCB/docs/enforcementrefer.pdf
and send it via fax or email

2) Call Vince’s extension and leave
the information you have—his
line is checked on the weekends
as well as weekdays.

protection. Protecting Oregon prop-
erty owners and Oregon’s neighbor-
hoods and green spaces is the reason
that the LCB exists today.

That doesn’t mean that the agency
takes a position in a claim mediation.
What it means is that our board fo-
cuses policy decisions on consumer
needs . As staff we work to help licen-
sees comply with Oregon landscaping
law and provide information and ser-
vices to make it as painless as possi-

11
lie.

by Kim Gladwill-Rowley, Program Manager

just register with the LCB and pay a smaller
fee, but were still required to obtain a
bond.

In 1983 a landscaping business license was
created and a landscape contractor was
authorized to perform landscaping work
only while employed by a landscaping busi-
ness. This was the beginning of the two
license system we have today. This was
also when LCB licensees were authorized to
install fences, decks, walkways or retaining
walls.
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License fees

License fees keep going up...that’s
what we hear from many of our licen-
sees. Is that true? Here is an overview
of the LCB’s fee changes.

Effective 7/1/09:

Business license increased to $260
from $225

Individual license increased to $95
from $75

Reinstatement fee was created at $30
Effective 1/1/12:

Reinstatement fee (suspended li-
censes) was increased to $50 from $30

Status change fee (outside of renewal)
was created at $50.

New Licensees

New Individual Licensees:

ANDREW GROZA MATTHEW STOKES,
JOSHUA VENTI, BRANDON LOW-
THER, MATTHEW THOENSEN, MAT-
THEW GETCHELL, PETER FARNAM,
JACK DOMAN, JOEL PORT, ANDREW
VANDERPOOL, GREG LANDIS, JACOB
SINSEL, MATTHEW GRAY, TORREY
PARKER

New Business Licensees:

JOIN, CAROLYN GROVES DESIGN
LLC, GREEN ARTISANS LLC, GAR-

You'll see that the agency, its board
and staff have all been thoughtful
about controlling fees during the re-
cession—Ilicensing fees were raised in
2002, which was 7 solid years of fees.
LCB saw decreases in the number of
licensees and we knew that was a
negative effect from the recession.

The LCB Board has
conscientiously NOT
raised license fees during
the recession

RDEN STARTERS LLC, CALEB FOL-
SOM, CLINTON L STULL, PE-
CORILLA HYDROSEEDING INC,
BAMBOO & BEYOND LANDSCAPING
LLC, NW NATIVE LANDSCAPES LLC,
A A LANDSCAPE & GARDEN, MAIN-
TENANCE LLC, FOUR SEASONS
YARD MAINTENANCE LLC, SUNDOG
GARDENWORKS LLC, AMY COL-
LEEN SAUL, CEDAR LANDSCAPE
MAINTENANCE LLC, AQUATIC CON-
TRACTING LLC, THREE ARROW DE-
SIGN AND BUILD LLC, NW OUT-
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Instead of raising fees, the agency has
cut costs:

1) A half time investigator was
eliminated in the 2011-13 budget

2) An Administrative Assistant II
position cut to half time in the
2013-15 budget

3) Lease rates were renegotiated to
save the agency about $400 per
month

4) Furlough days and health insur-
ance cost sharing were imple-
mented in 2012-13 budget. Health
insurance cost sharing has been
maintained in the 2013-15
budget.

DOOR LANDSCAPE DESIGN & CON-
STRUCTION LLC, SUMMIT LAND-
SCAPE LLC, CREEKRUN LAND-
SCAPE LLC, MICHAEL DAVID VINK,
UNIQUE ART LANDSCAPE INC, TER-
RAFORM LANDSCAPING LIMITED
PARTNERSHIP, WATERSHED LAND-
CARE LLC, SOUTHERN OREGON
ASPIRE, CAMPAGNA ENTERPRISES
INC, HAVEN GARDEN DESIGN &
CONSTRUCTION LLC, GARY D
GRIMES, BAREFOOT GARDENS LLC,
MICHAEL G BAUMAN

What the LCB board is discussing....what do you think?

In 2012 the board had several discus-
sions about creating a new planting
license. The license would allow li-
cense holders to do landscaping work
other than hardscapes. Many busi-
nesses don’t build patios, walkways,
fences or other hardscapes items.
They rely on planting nursery stock or
lawns. Currently in order to plant, a
business has to have at least a stan-
dard license, which requires a LCP
who has tested on hardscaping
(construction).

LCB Helpful Hint

There are contract standards for
working for homeowners and stan-
dards for working with licensed busi-
nesses. Did you know that? See OAR
808-002-0020 for the new standards

http://arcweb.sos.state.or.us/pages/rul
es/oars 800/oar 808/808 002.html

The board meeting for July was can-
celled and public comment on the
planting license was taken through
July 19th. Although it’s too late to
give input on this new license option,
the board will meet in September to
discuss this license, so contact the
agency after September to learn more
about the Board’s decision.

Page 3


http://arcweb.sos.state.or.us/pages/rules/oars_800/oar_808/808_002.html�
http://arcweb.sos.state.or.us/pages/rules/oars_800/oar_808/808_002.html�
http://arcweb.sos.state.or.us/pages/rules/oars_800/oar_808/808_002.html�
http://arcweb.sos.state.or.us/pages/rules/oars_800/oar_808/808_002.html�

LCB Enforcement Statistics 5/1/13 to 7/31/13 (Go to www.lcb.state.or.us for version with

City Violation Type Final Action City Violation Type Final Action
Advertising Outside Civil Penalty/
BEAVERTON Scope of License Stipulated Order Failure to Employ Suspended  Li-
Failure to Use Business MILWAUKIE LCP cense
License No in Advertis-|Civil Penalty/
ing Stipulated Order Failure to Complete [Refusedto  Re-
OAK GROVE CEH by the Deadline |new
Suspended  Li-
BEND Failure to Employ LCP [cense Failure to Maintain
Failure to Maintain Suspended  Li- Liability Insurance -
BORING Bond cense OREGON CITY |Suspend ‘Withdrawal
Suspended  Li- Operating w/o  Li- o
CLACKAMAS Failure to Employ LCP |cense PAYETTE cense Civil Penalty
Failing to Pay in Full Advertising w/o
EAGLE POINT on Claim Revoked PORTLAND License Civil Penalty
Failure to Employ Suspended  Li-
Operating w/o  Li- LCP (2) cense
cense Civil Penalty Failure to Maintain ~ |Suspended  Li-
Suspended  Li- Liability Insurance cense
EUGENE (2) Failure to Employ LCP [cense
Suspended  Li- Operating w/o License
FAIRVIEW Failure to Employ LCP |cense - 4th Offense Civil Penalty
Advertising w/o  Li- [Civil Penalty/ Advertising w/o Li- |Civil Penalty/
GOLD HILL cense Stipulated Order SALEM cense (2) Stipulated Order
Failure to Comply
Suspended  Li- with min Standards  |Civil Penalty/
GRANTS PASS (2) |Failure to Employ LCP [cense for Contracts Stipulated Order
Failure to Use Business
License No in Advertis-|Civil Penalty/
HILLSBORO ing Stipulated Order Failure to Employ Suspended  Li-
Operating w/o  Li- LCP(2) cense
JACKSONVILLE |cense Civil Penalty
Failure to Employ Suspended  Li-
Failure to Notify Board LCP CENSe
LA QUINTA - Address Change Civil Penalty Failure to Obtain New
License for Entity Refusedto  Re-
Change new
LAKE OSWEGO Suspended  Li-
(2) Failure to Employ LCP [cense
Failure to Employ Suspended  Li-
= . o SHADY COVE LCP cense
Advertising w/o Li- |Civil Penalty/
LONGVIEW cense Stipulated Order
Failure to Employ Suspended  Li-
SILVERTON LCP cense
Failure to Complete ] ]
MEDFORD CEH by the Deadline  |Refused to Renew Failure to Notify
Board - Address
) ) o STAYTON Change Civil Penalty
D SUNRIVER cense Civil Penalty

Page 4



http://www.lcb.state.or.us/�

City Violation Type Final Action
TERREBONNE Failure to Employ LCP Suspended License
WILSONVILLE Advertising w/o License  [Civil Penalty

Operating w/o License &
Claim Filed Civil Penalty
Civil Penalty/ Stipu-
WOODBURN Advertising w/o License |lated Order
TERREBONNE Failure to Employ LCP Suspended License
WILSONVILLE Advertising w/o License  [Civil Penalty
Operating w/o License &
Claim Filed Civil Penalty
Civil Penalty/ Stipu-
WOODBURN Advertising w/o License [lated Order

Enforcement Case

Statistical Overview

Closed cases between May 1, 2013 to

July 31, 2013 =44
Licensed (27) 61%
Unlicensed (17) 39%

LCB Oﬁering CEH Fall 2073

LCB staff will be offering CEH sessions in October 2013. Here are the locations we are planning to visit. Watch your email or mail for spe-
cific dates, times and locations:

Eastern Oregon

Bend

Salem

Portland

The plan is to offer brief informational overviews and then have listening sessions with licensees to learn more about how to effectively
meet your licensing needs.

YOU can change your address, phone number, email address in our web based licensee system. If you need your login information,
feel free to contact one of the staff for your login and password.

Portland Area Enforcement

The agency is beefing up our enforce-
ment efforts in the Portland metro
area. Do you want an investigator to
stop by your job site? Would you like
to report illegal landscaping work?
See page 2 of this newsletter to see
how to report that work. Portland is
the largest population center in Ore-
gon and we rarely get reports of illegal
landscaping activity. We are working
hard to ensure that the agency has a

presence in the field to find illegal
operators. Your help is needed to re-
port job sites so that our staff and con-
tract investigators can follow up and
collect information and evidence.

Landscaping Work

Requires a License in

Oregon
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Receiving a paper copy? We
need your email address!

2111 Front Street NE,
Suite 2-101
Salem, OR 97301

Phone: 503/967-6291
Fax: 503/967-6298
E-mail: Icbinfo@Icb.state.or.us

We’re on the web!

www.lcb.state.or.us

OREGON
LANDSCAPE
CONTRACTORS

=BOARD <

DON’T FORGET! You need to report an address change to the LCB within 10 days of a move.
Feel free to mail, email or fax us your new address information.

#Have you Considered Serving on the LCB Board?

The Landscape Contractors Board’s mis-
sion is to protect Oregonians. Board
members are appointed by the Governor
and the board has two openings this Fall.
One is for a public member and the other
is an industry representative.

Why should you consider serving on the
LCB board? Here are some benefits of
board service:

1) Being the industry or public voice on
policy decisions that affect Oregon’s
landscaping industry

2) Gaining or sharing your legislative
experience and further shape the laws
and rules that govern the industry

3) Learn about the history, purpose and

regulatory environment for an Oregon
licensing agency

4) Work with other dynamic board
members

5) Work with experienced AAG’s who
provide legal services to the board and
staff on issues

6) Bring industry trends and changes to
the board as they affect

7) Share your expertise on managing
budgets and financial matters

8) Bring the voice of your region of the
state to the table

9) Network with other licensees on
licensing issues —be the contact for your
area

10) Give back to the State that is your
home and the source of your business
income

11) Gain experience working on a multi
faceted work team

12) Learn, grow, share and network

To apply for the LCB Board, go to the Governor’s Executive Appointments website for information and an application:

http://www.oregon.gov/gov/Pages/boards.aspx#How _to Apply

Or call: Judge Kemp 503/378-2317
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