
*Participated in person at the LTCO office  1 

RESIDENTIAL FACILITIES ADVISORY COMMITTEE MEETING 
(Via Teleconference) 

August 21, 2015 
Office of the Long-Term Care Ombudsman (LTCO) 

3855 Wolverine NE, Suite 6 
Salem, Oregon 

 
MINUTES 

 
MEMBERS PARTICIPATING:  STAFF PARTICIPATING:  
Dan Dunham, Chair    David Berger, Interim Director/State LTC Ombudsman 
Bill Bard, Vice Chair    Gretchen Jordan, Coordinator of Volunteers   
Teena Ainslie     *Mary Ann Lebold, Office Manager and  
Kelly Breshears          Committee Administrator   
Michele Edwards         
Tom Giles        
Claudia Kyle 
Judge Betsy Welch 
     
MEMBERS ABSENT:    LTCO VOLUNTEERS PARTICIPATING: 
None      None     
 
GUESTS: 
Kirsten Collins, Policy Analyst, Oregon Office of Developmental Disability Services/DHS 
 
CALL TO ORDER: Mr. Dunham called the meeting to order and asked Ms. Collins to introduce herself. 
 
APPROVAL OF MINUTES: Since there were no corrections or additions to the minutes of the Committee’s 
July 2015 meeting, Chair Dunham declared the minutes approved. 
 
ANOUNCEMENTS: Ms. Ainslie reported that the residents of the community where she lives, Summerplace, 
are looking forward to working with program volunteers and staff. 
  
NOMINATION OF COMMITTEE OFFICERS: Mr. Dunham opened nominations for Chair. Mr. Bard 
nominated and recommended Ms. Edwards to serve as Chair. There being no further nominations, Chair Dunham 
declared the nominations for Chair closed. Mr. Dunham opened nominations for Vice Chair. Ms. Edwards 
nominated 
Ms. Breshears. There being no further nominations, Mr. Dunham declared the nominations for Vice Chair closed. 
Elections of officers will be during the Committee’s September meeting. 
 
SPECIAL REPORTS: Director Recruitment Update: Mr. Bard reported Recruitment sub-Committee members 
who attended yesterday’s meeting with Ms. Daniel Ledezma who is Governor Kate Brown’s Housing and Human 
Services Policy Advisor. An updated, statutorily appropriate roster of nominees to be Oregon’s next State 
Long-Term Care Ombudsman will be submitted to the Governor by Ms. Ledezma. The Senate must confirm the 
Governor’s recommended appointee.  
 
IT Report: Mr. Bard reported that recent IT issues will be resolved. He is pleased that there was no significant IT 
system downtime during the recent premises expansion/renovation.   
 
GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS:  Ms. Jordan’s reported that four Certified 
Ombudsman training sessions started in August and supplied details of those trainings. She attributes the unusually 
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large numbers of trainees to articles that appeared in local newspapers that accurately describes the program and the 
duties of Certified Ombudsmen volunteers. 
 
Registration has opened for the October Training Event. All program volunteers have been notified either via email 
or US mail. Trainees who have completed training will be invited to the training. Ms. Jordan described Training 
Event preparations and plans including the Silent Auction that will be part of the Training Event. 
 
Ms. Jordan announced that Certified Ombudsman Bill Griffith, who serves LTC facilities in the Gresham area and 
the Oregon Veterans Home in The Dalles, will receive a Governor’s Volunteer award. All winners will be honored 
on October 12. 
 
Mr. Berger acknowledged Ms. Jordan not only for the fine letter that she wrote in support of Mr. Griffith but also 
for her work in recruiting the volunteers to be trained, arranging for training venues and the other work necessary to 
make the Certified Ombudsman training sessions successful. He also thanked Mary Ann Lebold, LTCO Office 
Manager and Amra Marché, LTCO Secretary-Receptionist, for their work in support of the Certified Ombudsman 
training and Ann Fade for her work as a Certified Ombudsman trainer and for her willingness to travel to get 
Certified Ombudsman Volunteers off to the best possible start with the program. 
 
Ms. Lebold reported on the difficulties that Certified Ombudsman Lynn Larssen has endured during the recent 
wildfire that threatened her home in the John Day area. She persevered in her Certified Ombudsman duties in spite 
of having to evacuate from her home and release her horses.  
 
TRAVIS WALL, OREGON PUBLIC GUARDIAN AND CONSERVATOR (OPG): On behalf of Mr. Wall, 
Mr. Berger reported that Susan Kergil and Christopher Rosin have accepted offers and will serve as Deputy Public 
Guardians beginning September 8. Mr. Berger described their experience. 
 
Matt Schrumpf, who is with the civil enforcement division with the Department of Justice, will provide legal 
support to the OPG. 
 
DAVID BERGER, INTERIM DIRECTOR/STATE LTC OMBUDSMAN: Mr. Berger reported that the LTCO 
IT vendor will continue to serve the agency via a temporary appointment as a short-term solution to keeping the 
agency’s IT needs met. Mr. Berger, Mr. Bard and Ms. Lebold will meet with DAS Procurement Services next week 
to begin work on a formal Request for Proposals to solicit a vendor to provide IT services and support to the LTCO. 
 
The premises remodel/expansion is nearly complete with only a few items to be addressed.  
 
Diana Kriegh, a participant in the Senior Community Service Employment Program (SCSEP) is assisting LTCO 
administrative staff. SCSEP is a program authorized and paid by the Older Americans Act where older workers 
who have been out of the work force are given opportunities to polish their skills in hopes that they will 
successfully find employment. 
 
Steph Delage, the LTCO’s newest Deputy State LTC Ombudsman is completing her training and now handling 
cases on her own. 
 
The Committee’s next meeting will be Friday, September 18, 2015 at the LTCO offices. 
 
The meeting was adjourned at approximately 9:50 AM.  
 


