LONG TERM CARE (LTC) ADVISORY COMMITTEE MEETING
September 21, 2011
Office of the Long Term Care Ombudsman (LTCO)
3855 Wolverine NE, Suite 6
(Training Room)
Salem, Oregon

MINUTES
MEMBERS PRESENT: STAFF PRESENT:
Bill Bard, Chair Mary Jaeger, Director/State LTC Ombudsman
Claudia Kyle, Vice Chair Drew Strayer, Deputy State LTC Ombudsman
Teena Ainslie Gretchen Jordan, Coordinator of Volunteers
Dan Dunham Mary Ann Lebold, Office Manager
Michele Edwards
*Peter Fuchs
MEMBERS ABSENT: LTCO VOLUNTEERS PRESENT:
None Linda Setchfield, Certified Ombudsman

**Jerry Walker, Volunteer CFO
GUESTS:
Laurie Byerly, Legislative Fiscal Officer
Althea Cullen, Assistant Attorney General, Department of Justice
May Dasch, Alzheimer’s Network of Oregon
Bethany Reeves, Program Analyst/Trainer, Oregon Government Ethics Commission

CALL TO ORDER: Mr. Bard called the meeting to order and introduced Ms. Byerly.

PUBLIC COMMENT: There was no public comment.

APPROVAL OF MINUTES: Teena Ainslie moved that the minutes of the August 17,2011
meeting be approved as written. The motion was seconded and passed.

RELATED ACTIVITIES: Teena Ainslie distributed information about suicide prevention
signs that will be installed on the bridges in the Portland area. She discussed information about
an incident of Elder Financial Abuse perpetrated by a Washington County individual who is both
a lawyer and a judge against elder family members. Ms. Ainslie distributed information about
development of a guide to identify and intervene in elder financial exploitation in congregate
settings.

Dan Dunham listed the members of the Senior Medical Patrol (SMP) Steering Committee.
There are now 17 Certified Ombudsman volunteers (over the required minimum participation of
10%) qualified as SMP volunteers. The primary role of the Steering Committee is an advisory
role. The next Steering Committee meeting will be in October.

*Participated via Skype
** Participated by telephone 1



Mr. Bard noted that, sadly, former Deputy State LTC Deputy Laura Lenhardt’s mother passed
away recently.

Mr. Bard has been in contact with the Governor’s Boards and Commissions Office regarding the
opening on the Committee but has no new information as to when the opening will be filled.

Mr. Bard reported that, during the most recent meeting of the Campaign for Oregon’s Seniors
and People with Disabilities, there was discussion whether the group should endorse several
initiatives that will be on the election in November. This raises the question whether this
Committee should take a position with regard to initiatives. Since, at this time it is unclear what
the position the Governor’s Office would like Board and Commissions to take with regard to
ballot issues, it is not clear whether this Committee can take a position with regard to initiatives.

Mr. Bard noted that the State Plan for Alzheimer’s Disease Oregon (SPADO) developed by the
Alzheimer’s Association of Oregon has been completed. Mary Jaeger, Teena Ainslie and

Bill Bard attended a town hall meeting on August 26 to address the plan. Mr. Bard is pleased that
Oregon has a state plan which contains some good ideas. Ms. Jaeger expressed her appreciation
to Deputy State LTC Ombudsman Ana Potter for playing a critical role in developing the parts of
the plan dealing with legal issues and her willingness to devote many hours to the project.

ALTHEA CULLEN, ASSISTANT ATRORNEY GENERAL, DEPARTMENT OF
JUSTICE: Ms. Cullen is in the Consumer Protection Section of the Department of Justice (DOJ)
as a line attorney working on consumer fraud cases. She gave the Committee an update on the
types of consumer fraud that the DOJ is currently working on, especially as these cases impact
Seniors.

Ms. Cullen is pleased that, under former Attorney General John Kroger, the DOJ established a
Civil Rights Section. The DOJ has rearranged section assignments in order to address more elder
abuse and fraud cases. Elder abuse is a priority for Attorney General Ellen Rosenbaum.

Ms. Cullen fielded many questions from Committee members and guests. She used examples
which showed the types of cases the DOJ addresses and the effectiveness and importance of the
DOJ’s work on behalf of elders.

Ms. Cullen asked that information about the advocacy services that the LTCO provides be sent to
the DOJ so that the LTCO can be listed on the DOJ website as a resource for consumers who
contact the DOJ in search of assistance with elder fraud and abuse. She asked Committee
members and guests to encourage others who suspect they are victims of financial abuse or fraud
to file a complaint with the DOJ whether they are elders or members of other demographics.

Ms. Cullen can be contacted at her email address, althea.d.cullen@doj.state.or.us.

Mr. Bard thanked Ms. Cullen for presenting to the Committee today.

LTC Advisory Committee Meeting September 21, 2012 Minutes 2



JERRY WALKER, LTCO VOLUNTEER FINANCE COMMITTEE: The Agency
Requested Budget (ARB) for 2013 -2015 was submitted prior to the first of September.

The narrative sections and the required forms in the budget received careful attention. Efforts
were made to make the presentation more streamlined than prior budget requests. The agency
requested the maximum funding amount that the Governor’s office would allow. The agency has
requested about $2,750,000 to spend in the 2013 — 2015 biennium — 76% general funds and 26%
other funds. The only difference between the 2013-2015 budget and the 2011-2013 budget is that
the 2013-2015 budget includes the SMP funds recently authorized by the Emergency Board.

Mr. Walker is waiting for direction that the LTCO make another presentation to the Governor’s
Safety Program Funding Team. Ms. Byerly explained that the Program Funding Teams serve in
an advisory capacity and that the outcome of the November election with respect to the state
legislature will impact the budget process. The Governor’s Recommended Budget is expected to
be released in December.

Mr. Dunham commented that the budget presentation materials developed by Mr. Walker and
Ms. Lebold are the best he has ever seen in his 50 years of reviewing budget presentations and
described the budget presentation as clear, concise and straightforward. Ms. Edwards described
the budget document as “marvelous” and believes the information in the budget binder answer
any and every question that could be asked about the Ombudsman program. Other Committee
members heartily agreed with the comments made about the budget presentation.

Mr. Bard commented that the work Mary Jaeger has done in recent years to let both the
long-term care stakeholders and the state legislators know about the work of the LTCO will
ensure that legislators will understand the importance of funding the LTCO in the 2013-2015
biennium.

BILL BARD, VOLUNTEER IT CHAIRMAN, LTCO: Mr. Bard reported that the LTCO has
had issues with the state website which are being addressed. Problems with the LTCO Office
Calendar have been addressed. Monthly updates to staff computers continue to be made by the
LTCO IT support contractor. We are pleased to bring Peter Fuchs into the meeting today via
Skype and that this connection is working well. PerfectForms, the vendor for the volunteer forms
system, has invited the LTCO to participate in a beta test of their implementation of HTMLS to
replace Adobe Flash. Mr. Bard has been working with Ms. Lebold to move some of the
Electronic Forms System support he was providing to the LTCO to her position. Deputy State
LTC Ombudsman Ana Potter and Mr. Bard continue to work with DHS to put an automated feed
of APS reports to the LTCO in place.

Ms. Lebold expressed her appreciation for Mr. Bard’s contribution to the LTCO’s IT systems
and his patience in working with her.
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LAURIE BYERLY, LEGISLATIVE FISCAL OFFICE: Ms. Byerly described her
background and her assignments as a legislative fiscal analyst. She expressed her willingness to
attend Committee meetings and address Committee concerns with regard to budget. She also
expressed her desire to shadow a Certified Ombudsman or observe the Certified Ombudsman
training in order to better understand the LTCO and its mission.

Ms. Byerly described how the budget process will unfold during the next nine months. Her office
hopes to develop the 2013-2015 Legislative Approved Budget earlier than in the 2013-2015
budget process.

There was discussion about legislative bills that may be of interest to the LTCO and the
Committee.

DREW STRAYER, DEPUTY STATE LTC OMBUDSMAN: Mr. Strayer will be leaving the
LTCO in mid October to accept a position in Pennsylvania. He is changing careers to work more
directly with vulnerable people in the community and will be employed by a large church
coordinating outreach.

Mr. Strayer joined the agency in the summer of 2009 and has had an opportunity to observe the
changes in the LTCO as a new management team was introduced to the LTCO. He thanked the
Committee for encouraging the staff in their work and welcoming staff to Committee meetings.
He described the LTCO as a “place of health” and a great place to work. The management
transition has not only improved working conditions for LTCO staff but has also brought
positive change in the entire long-term care system because of the spirit of collaboration with
stakeholders.

He remains to be concerned that there are still not adequate resources to provide Ombudsman
serves to the entire state. The Oregon LTCO continues to have one of the lowest ratios of LTCO
staff to LTC beds in the nation. The LTCO has an extremely experienced team of professionals
who serve the residents of LTC facilities.

In response to a question from Ms. Edwards, Mr. Strayer expressed that it will be important for
the Deputy State LTC Ombudsman who takes his place to be open and teachable. He also
commented that the Certified Ombudsmen are a valuable source of solutions to problems in LTC
facilities.

He believes that there will be a way to address all of the needs of the residents of LTC facilities

if we all work together — we must not give up, but persevere. He encouraged everyone to
continue to celebrate the LTCO victories and the positive things that happen.
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MARY JAEGER, STATE LTC OMBUDSMAN: Ms. Jaeger described some of the
accomplishments that Mr. Strayer has achieved and how his relationships with LTCO partners
have advanced the agency. The recruitment for a Deputy State LTC Ombudsman will be for
both the Limited Duration SMP.5 position/.5 Job Share position and for a replacement for Mr.
Strayer. The recruitment encourages people from all over the state to apply — the person hired
may not necessarily work out of the Salem office depending where in the state they live. When
the recruitment has been posted on the state website, Committee members and staff will receive a
link to the recruitment information and are encouraged to share the link with their contacts to
help promote a wide distribution of the job posting.

The Secretary of State’s office has just posted the results of an audit of board and commissions.
Committee members will be provided a link to this report. Copies of the audit were distributed to
Committee members.

Ms. Jaeger will be away from the LTCO for two weeks beginning September 26.

GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS, LTCO: Ms. Jordan
discussed the highlights of her monthly report and copies of her report were distributed. Ms.
Jordan participated in a conference call with Mr. Bard regarding a new national provider for
ground checks. No decision has been made as yet to use this vendor.

Training in Medford has been postponed in favor of training in Yamhill County. Ms. Jordan
hopes that this training will result in 8 to 10 additional Certified Ombudsmen in areas where they
are critically needed.

A recruitment video featuring Bill Bard has been created. A camera with recording quality sound
has been purchased to upgrade both recruitment materials and training videos.

Ms. Jordan drew Committee member attention to information on the back of her report about
changes volunteer terminology and changes in volunteer issues.

Ms. Gretchen will video tape the Medicare training on October 2™ in Portland and make it
available to SMP volunteers.

BETHANY REEVES, PROGRAM ANALYST/TRAINER, OREGON GOVERNMENT
ETHICS COMMISSION: Ms. Reeves began by explaining the responsibilities that fall on
Committee members since they are public officials. She referred to ORS 244.010. In response to
a question from Mr. Bard, she gave a more detail about conflicts of interest. Ms. Reeves
reviewed the definition of lobbying (contact with anyone to attempt to influence legislative
action) and the registration and reporting requirements for lobbyists. She described executive
sessions and possible complaints and violations of the laws addressing executive session. In
response to a question from Ms. Edwards, Ms. Reeves talked about confidentiality issues.
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Mr. Bard asked how ethics considerations impact Committee Members (as public officials) right
to take a position with regard to initiatives. Ms. Reeves responded that the Ethics Commission
has no authority over Committee member’s support of initiatives because an initiative is not a
legislative action and the Committee, a public body, is not an individual.

Ms. Reeves closed with a poem, An Ode to the Ethics Statutes.

Mr. Bard listed possible future speakers and subjects that he believes would be of interest to
Committee members and received suggestions from Committee members.

The Committee’s next meeting will be October 19 via teleconference. The meeting was
adjourned at approximately 1:30 PM.
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