RESIDENTIAL FACILITIES ADVISORY COMMITTEE MEETING
August 15,2014
Office of the Long Term Care Ombudsman (LTCO)
3855 Wolverine NE, Suite 6
(Training Room)
Salem, Oregon

MINUTES
MEMBERS PRESENT: STAFF PRESENT:
Dan Dunham, Chair Mary Jaeger, Director/State LTC Ombudsman
Bill Bard, Vice Chair Debbie Boures, Deputy State LTC Ombudsman
Teena Ainslie Todd Steele, Deputy State LTC Ombudsman
*Glenn Berk Molly Twarog, Deputy State LTC Ombudsman
Michele Edwards Gretchen Jordan, Coordinator of Volunteers
Meghan Moyer Mary Ann Lebold, Office Manager
Betsy Welch
MEMBERS ABSENT: LTCO VOLUNTEERS PRESENT:
Peter Fuchs None
Claudia Kyle
GUESTS:

Tyler Anderson, Assistant Attorney General, Department of Justice

Rick Bennett, AARP

May Dasch, Alzheimer’s Network of Oregon

Joe Merrifield, Manager, Data Research, Office of Adult Abuse Prevention & Investigation, DHS
John Thompson, Deputy Director, Office of Adult Abuse Prevention & Investigation, DHS

CALL TO ORDER: Mr. Dunham called the meeting to order.

PUBLIC COMMENT: There was no public comment.

COMMITTEE BUSINESS - APPROVAL OF MINUTES: Teena Ainslie moved that the
minutes of the Committee’s July 18, 2014 meeting be approved as written. The motion was
seconded and passed.

ANNOUNCEMENTS, CORRESPONDENCE AND RELATED ACTIVITIES: Mr. Bard distributed
items of interest to Committee members including two items from the National Consumer Voice
for Quality Long-Term Care, information about a film entitled Alive Inside and information
about an event to be presented by Making Oregon Vital for Elders. He updated the Committee on
LTCO staff’s effort to encourage volunteers to report their activities. Mr. Bard distributed
samples of the updated Committee letterhead.

Mr. Bard introduced Rick Bennett who will be retiring from AARP at the end of August. On
behalf of the Committee, Mr. Bard recognized his contribution to the mission of the LTCO --

especially AARP’s assistance in recruiting program volunteers and supporting legislative issues

*Participated via telephone



including the LTCO’s two new programs. Mr. Bennett acknowledged Jane Baumgarten’s efforts
to educate him about the LTCO program and its advocacy and the importance of the work of the
program volunteers. Ms. Jaeger thanked Mr. Bennett for both his ongoing support of the LTCO
and his support when she was appointed State LTC Ombudsman in 2009.

Mr. Dunham reported that Margaret Semple, Manager of the Adult Foster Home Program at the
Office of Licensing and Regulatory Oversight/Department of Human Services, joined him
yesterday in his visits to four adult foster homes.

Ms. Edwards reported on the closure of an adult foster home serving neurological residents and a
nursing home in northeast Oregon substantially reducing the choice of LTC facilities available to
families in the area.

Mr. Anderson noted that the Department of Justice has begun planning how they will support the
LTCO’s Public Guardian Program.

Ms. Ainslie commented that the recent death of a well-known 63-year-old actor has heightened
awareness of the growing incidences of depression followed by suicide in older adults and
seniors.

MEGHAN MOYER: Ms. Moyer reviewed what led to the introduction of SB 626, now law,
which added advocacy for people with developmental disabilities and mental health issues living
in facilities (DD and MH facilities) to the LTCO. She listed the issues that she believes must be
addressed for the new advocacy program to be successful. There was discussion about these
issues with all Committee members and Ms. Jaeger contributing and posing questions.

Ms. Moyer described what makes DD and MH facilities different from adult foster homes.

Mr. Dunham hopes that Ms. Moyer will contribute to the training materials for LTCO program
volunteers who will be assigned to DD and MH facilities. Mr. Anderson distributed copies of an
August 13 Willamette Week article about insurance companies denying payment for treatment for
children with autism when the issue came up.

JOHN THOMPSON, DEPUTY DIRECTOR, OFFICE OF ADULT ABUSE
PREVENTION & INVESTIGATION (OAAPI): Mr. Thompson updated the Committee on
developments in the DD and MH arena and introduced Mr. Merrifield, Manager of Data
Research at OAAPI, since Mr. Merrifield is well aware of trends in abuse complaints in DD and
MH facilities. Mr. Thompson reminded Committee members that the national meeting of the
National Adult Protective Services Convention will be held in Portland at the end of October.
Mr. Merrifield distributed a portion OAAPI’s 2013 annual report. The complete report will be
released soon. His comments closely followed the information in his handout. Discussion
followed where all Committee members contributed and asked questions. In response to a
question from Mr. Bard about the expanded OAAPI, Mr. Thompson commented that the
development of OAAPI during the past year has been challenging, but staff is moving forward in
developing a program where services have been brought together to better serve the citizens

of Oregon.
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COMMITTEE MEMBER REGIONAL UPDATES: Mr. Bard distributed copies of the
revised draft of the Committee’s 2014 report to the Governor and legislature. He asked
Committee members to review the revised final draft and advise him of any suggested changes
before it is published in the next 10 days.

Ms. Edwards commented that while watching a neurologic adult foster home closure, she was
essentially faced with handling four move out notices at one time. The experience heightened her
awareness of the importance of volunteers being sensitive to the feelings of residents. She
believes that we must determine a better way to offer facility choices to LTC residents and that
there must be an assessment of a resident’s needs when selecting a facility. Certified
Ombudsmen have an essential role serving residents in this situation.

DEBBIE BOURES, DEPUTY STATE LTC OMBUDSMAN: Ms. Boures, who joined the
LTCO about four months ago, summarized her experience and explained why her experience
prepared her for her role as a Deputy State LTC Ombudsman. At the LTCO she has also had an
opportunity to become involved in system advocacy. She has done work in all five counties in
her district -- Lane, Lincoln, Benton, Linn and Polk counties. She described the volunteer and
facility numbers in each county. She arranged a meeting which has facilitated communication
and collaboration between LTCO volunteers and staff at other agencies. She is working with the
volunteers she supervises to maximize the number of adult foster homes that will be visited
before the end of the current fiscal year. She is looking forward to the opening of the Oregon
Veterans’ Home in Lebanon.

GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS, LTCO: Ms. Jordan
distributed copies of an expanded Committee roster. She distributed copies of her July 2014
report and reviewed the dates of future Certified Ombudsman training session. She is pleased
with the results of the on line Open Houses that are held every other Wednesday. The number of
Recruitment and Screening Volunteers has grown by about 25%.

MARY JAEGER, DIRECTOR/OREGON’S LTC OMBUDSMAN: Ms. Jaeger distributed a
list of the Top Ten Complaints to Ombudsmen from residents of nursing homes in the country
released today. The list is based on National Ombudsman Reporting System data.

Ms. Jaeger distributed draft copies of a proposed LTCO Organizational Chart (Org Chart) and
asked Committee members to offer suggestions to improve the Org Chart. The proposed

Org Chart was created pre-requisite to preparing the position description and recruitment for the
State Public Guardian and shows how the agency is expected to look at the end of the 2015-2017
biennium.

Mr. Dunham reviewed his notes about presenters for future Committee meetings and invited
Committee members to suggest other possible speakers. The October meeting will be at the

Oregon Veterans’ Home in Lebanon.

The Committee’s next meeting will be September 19 at the Office of the LTC Ombudsman.
Today’s meeting was adjourned at approximately 2:00 PM.
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