LONG TERM CARE (LTC) ADVISORY COMMITTEE MEETING
January 31,2014
Office of the Long Term Care Ombudsman (LTCO)
3855 Wolverine NE, Suite 6
(Training Room)
Salem, Oregon

MINUTES
MEMBERS PRESENT: STAFF PRESENT:
**Bill Bard, Chair Mary Jaeger, Director/State LTC Ombudsman
Claudia Kyle, Vice Chair Gretchen Jordan, Coordinator of Volunteers
Teena Ainslie Mary Ann Lebold, Office Manager
Dan Dunham
**Peter Fuchs
MEMBERS ABSENT: LTCO VOLUNTEERS PRESENT:
Glenn Berk Christopher Cox, Concordia University Intern
Michele Edwards Jane Netboy, Executive Volunteer

Jerry Walker, Volunteer CFO

GUESTS:

Jeff Akin, DHS/OHA Shared HR Administrator

Trisha Baxter, Interim DD Program Director, ADP/DHS

Holly Berman, LCSW, Former Multnomah County Public Guardian

May Dasch, Alzheimer’s Network of Oregon

*Senator Michael Dembrow, District 23

*Nancy Pierce, Aid to Representative Peter DeFazio, GCSS, Steering Committee for SB 21
Charles Richards, GCSS

Fred Steele, JD, Legal Services Developer, State Unit on Aging, Department of Human Services

CALL TO ORDER: Ms. Kyle called the meeting to order.

PUBLIC COMMENT: There was no public comment.

APPROVAL OF MINUTES: Dan Dunham asked that minor edits, which will not change the
essence of the minutes, be made to the minutes of the November 15, 2013 meeting. He moved
that the minutes of the November 15, 2013 meeting be approved with the edits. The motion was
seconded and passed.

MARY JAEGER, DIRECTOR/OREGON’S LTC OMBUDSMAN: Ms. Jaeger described the
work done by the Joint Interim Task Force on Public Guardian and Conservator and how it led to
the suggestion that a very small statewide public guardian program be created and be made part
of the Long-Term Care Ombudsman program. Senate Bill 1553, which proposes such a program,
will be introduced during the legislative session that begins February 3. If the bill passes, it will
provide $950,000 for the program to operate for one year and will be effective July 1,2014.

*Participated via telephone
** Participated via Go-To-Meeting



There seems to be tremendous support for the bill by Oregon legislators on both sides of the
aisle.

SENATOR MICHAEL DEMBROW: Senator Dembrow described the consideration of a
statewide public guardian program during the last legislative session and the events that led to
the proposal that a statewide public guardian program be created and become part of the
Ombudsman program with the support of this Advisory Committee. The new bill, which will be
introduced in the 2014 legislative session, clarifies staffing issues and provides for two additional
Committee members with expertise in guardianship, a deputy administrator to assist with
operation of the LTCO office, and a “partnership” fund for two or three guardians and
contractors to serve the entire state. The program will be phased in during the summer of 2014
with a second deputy guardian to be added by the end of the 2013/2015 biennium.

He explained the up coming legislative process. Letters of support for the bill will be important
in gaining support for the bill.

Dan Dunham asked whether there is another state with a public guardian program that could
serve as a model for Oregon’s program. Senator Dembrow said that officials from Washington
State have shared information about how a statewide public guardian program operates there.

Holly Berman explained that in Multnomah County, the public guardians tend to handle abuse
cases and other cases that are very much in the public interest which private guardians generally
do not take. Senator Dembrow added that Oregon’s public guardian program will focus on
protecting people with limited means or who are completely indigent.

On behalf of the Committee, Mr. Bard will prepare a letter of support for SB 1553.

HOLLY BERMAN, LCSW, FORMER MULTNOMAH COUNTY PUBLIC GUARDIAN:
Ms. Berman, who operated the Multnomah County Public Guardian Program, said that this is a
very exciting time in that Oregon is on the verge of finally having a statewide public guardian
program. She distributed a handout that describes how the Multnomah County Public Guardian
Program operates in Multnomah County and made herself available to answer Committee
Member questions. She provided Committee Members with general information about
guardianships and conservatorships and described the critical service that a public guardian and
conservator program will provide to Oregon’s most vulnerable citizens. In response to a question
from Ms. Jaeger, Ms. Berman listed the critical qualities of a public guardian. There was
discussion about how the Ombudsman Program and volunteer training will change to address
this new advocacy.

CORRESPONDENCE AND RELATED ACTIVITIES: Bill Bard has joined a work group to
create an enhanced Alzheimer’s Resource center for families seeking information about
resources for the families of people with Alzheimer’s Disease.

TRISHA BAXTER, INTERIM DD PROGRAM DIRECTOR, ADP/DHS: Ms. Baxter, who
also is the Chief Operating Officer for the Aging and Disabilities program, is pleased to be
meeting with the Committee today since the LTCO will serve the two populations that she
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supports. She describes the state DD Program — its focus, the clients served and its goal of
keeping its clients safe and with the people who are important to them. She is pleased that the
DD population will be served by Ombudsmen. Ms. Baxter described the unique characteristics of
people with developmental disabilities and how serving this population will differ from serving
the residents of LTC facilities. She described the person-centered approach which is used in
planning for the care, training and daily lives of people in the DD community so that they
contribute to their community. Ms. Jaeger commented that she believes that the volunteers that
serve the DD population will be different from the volunteers who serve the residents of LTC
facilities. Ms. Baxter believes that the volunteers will come from a variety of fields and
eventually will want to serve both the DD population and the residents of LTC facilities. The DD
population is served on a birth to death basis — many clients entered the program as children and
are now “seniors.” Ms. Jaeger believes that the intent of SB Bill 626 is that designees would
resolve resident concerns. Ms. Jaeger asked that DHS help spread the word when the position is
posted since that first hire is very important.

JEFF AKIN, DHS/OHA HR OPERATIONS AND SHARED SERVICES
ADMINISTRATOR: Mr. Akin spoke about background checks — the philosophy around them,
what’s important in doing a background check, and what is deceptive about them — and fielded
Committee Member questions about background checks.

Ms. Jaeger expressed her appreciation of Mr. Akin’s willingness to serve as a background check
consultant to the LTCO.

JERRY WALKER, VOLUNTEER CFO: Mr. Walker distributed an illustration of the LTCO
office floor plan. With the enactment of SB 626 and the pending addition of the staff required by
SB 1553, the LTCO staff is expected to increase to twenty-four. Mr. Walker explained how the
LTCO office will expand in its current leased premises to accommodate this growth. A space
planner has been engaged to help design the space so that it is efficient and effective. It appears
that, with the help of the LTCO’s DAS Leasing Agent, a favorable rent rate will be negotiated.

COMMITTEE BUSINESS/NEW BUSINESS: The current committee bylaws and a draft of
revised bylaws were distributed to Committee Members. Mr. Bard asked Committee members to
consider the revisions to the bylaws in the section about State of Oregon Conflict of Interest to
bring that section in line with ORS 244 as it is currently written.

GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS, LTCO: Ms. Jordan
distributed copies of her monthly report. Ms. Jordan introduced Christopher Cox, LTCO
Concordia University Intern. Mr. Cox discussed the report he prepared after analyzing the
Ombudsman Volunteer Feedback Surveys.

COMMITTEE BUSINESS: Presentation and consideration of the Agency’s Annual Key
Performance Progress Report for the fiscal year that ended June 30, 2013 and the Report to the
Administration for Community Living for the Federal Fiscal Year that ended September 30,
2013 will be postponed until the Committee’s next meeting.
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Teena Ainslie made a motion that the Chair, on behalf of the Committee and in consultation with
the Agency Director, write a letter of support of the Campaign for Oregon’s Seniors and People
with Disabilities’ efforts to seek passage of four bills being considered in the current legislative
session. The motion was seconded and passed.

The Committee’s next meeting will be February 21 via teleconference. The meeting was
adjourned at approximately 1:30 PM.
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