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RESIDENTIAL FACILITIES ADVISORY COMMITTEE MEETING 
(Via Teleconference) 

July 17, 2015 
Office of the Long-Term Care Ombudsman (LTCO) 

3855 Wolverine NE, Suite 6 
(Training Room) 
Salem, Oregon 

 
MINUTES 

 
MEMBERS PARTICIPATING:  STAFF PARTICIPATING:  
Dan Dunham, Chair    David Berger, Interim Director/State LTC Ombudsman 
Bill Bard, Vice Chair    Travis Wall, Oregon Public Guardian    
Teena Ainslie     Gretchen Jordan, Coordinator of Volunteers 
Kelly Breshears     *Mary Ann Lebold, Office Manager and    
Michele Edwards         Committee Administrator     
Tom Giles        
Claudia Kyle 
Judge Betsy Welch 
     
MEMBERS ABSENT:    LTCO VOLUNTEERS PARTICIPATING: 
None      None     
 
GUESTS: 
None 
 
CALL TO ORDER: Mr. Dunham called the meeting to order.  
 
APPROVAL OF MINUTES: Mr. Dunham asked that two minor corrections be made to the minutes of 
the June 19, 2015 meeting. Ms. Ainslie moved the minutes be approved as corrected. The motion was 
seconded and passed. 
  
ANNOUNCEMENTS: Ms. Ainslie announced that Gretchen Jordan, LTCO Coordinator of Volunteers, 
has been invited to participate in twice yearly health fairs at the community where Ms. Ainslie lives. 
 
Mr. Bard will send Committee members a link to an article about how an LTC facility management 
change can impact LTC facility residents. 
 
SPECIAL REPORTS: Director Recruitment Update: Mr. Bard reported that no decision has been made 
regarding appointment of Oregon’s next State LTC Ombudsman. Mr. Bard reminded Committee 
Members that they are not to reveal or discuss the candidates forwarded to the Governor.  
 
IT Report: Mr. Bard described the LTCO IT issues are large and complex. He will defer to David Berger, 
LTCO Interim Director, to brief the Committee on the status of the IT issues at the agency. Mr. Bard 
reported that Ann Fade delivered a Webinar to program volunteers on July 9. He believes the content of 
the Webinar was meaningful to program volunteers and looks forward to the LTCO using Webinar 
technology as a training tool for volunteers in the future.  
 
GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS:  Ms. Jordan’s June report has been 
distributed to Committee members. She reviewed the details of the report. 
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She described a “success story” related to the weekly online Open Houses where a Certified Ombudsman 
applicant was identified and is now being trained as a Certified Ombudsman. 
 
Deputy State LTC Ombudsman Steph Delage who joined agency staff on July 13 and Toni Larson who 
will join the LTCO as the Residential Facilities Ombudsman (RFO) in September started Certified 
Ombudsman training this week. Since there are no Certified Ombudsman trainings scheduled in 
Multnomah County for the balance of 2015, Mr. Berger announced that informational meetings would be 
held in Multnomah County to introduce potential Certified Ombudsmen to the program and complete 
initial training. Mr. Berger noted that the agency has been short at least one deputy during 2015 limiting 
deputy staff availability to conduct Certified Ombudsman training.    
 
TRAVIS WALL, OREGON PUBLIC GUARDIAN AND CONSERVATOR: Next Monday 
interviews will be conducted as part of the recruitment process for the two Deputy Oregon Public 
Guardian positions. Mr. Wall described how those interviews would be conducted. In about 10 days, there 
will be interviews for the Administrative Support person to support the Oregon Public Guardian Program 
(OPG). Mr. Wall is talking to possible contractors to provide Oregon Public Guardian services in 
Deschutes County and in Southern Oregon. He hopes to use multi-disciplinary teams to funnel referrals to 
the program. 
 
There was discussion about the difference in the roles played by Long-Term Care Ombudsmen and the 
Oregon Public Guardian in guardianships.   
 
DAVID BERGER, INTERIM DIRECTOR/STATE LTC OMBUDSMAN: Mr. Berger announced 
that the Older Americans Act has passed full re-authorization in the Senate. He is hopeful that the House 
of Representatives will also pass the re-authorization. 
 
The remodel and expansion of the LTCO premises are nearing completion with furniture installation to be 
done July 23 and 24 with the new premises ready for staff on Monday, July 27. 
 
Mr. Berger described the agency’s IT challenges. Mr. Berger, Ms. Lebold and Mr. Bard are working 
together to make certain that the agency’s IT needs will continue to be met and be more fully in line with 
state operating guidelines.  
 
The RFO, Toni Larson, will begin work on September 2. Mr. Giles offered to assist Ms. Larson and 
Mr. Berger with development of the RFO program. 
 
In addition to the Certified Ombudsman training, Steph Delage is currently being trained and oriented to 
the Deputy LTC Ombudsman position. 
 
A group of managers from Aging and People with Disabilities, the Office of Adult Abuse Prevention and 
Investigations, and the Office of Licensing and Regulatory Oversight (all part of the Department of 
Human Services), and the LTCO (AOOL) has suspended monthly meetings until further notice due to 
Ashley Carson Cottingham’s absence from the work place for approximately three months. 
 
Mr. Berger continues to work with Deputy State LTC Ombudsman Melissa Bosworth on a facility issue 
in Washington County. They are exploring with DOJ whether there are remedies for affected residents 
under the Unlawful Trades Practices Act.  
 
Mr. Berger hopes to move the LTCO from an hourly billing arrangement to a flat fee agreement with the 
Oregon’s Department of Justice (DOJ). He is also working with Steve Wolf, Chief Counsel at the DOJ, to 
identify the right person to support the OPG’s needs for legal counsel.  
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SB 307, which extends LTCO’s advocacy to residents of Continuing Care Residential Communities 
(CCRCs) and requires gender appropriate caregivers, has passed. Mr. Berger is gathering resources and 
determining how program volunteers can best serve the residents of CCRCs. During the 2015/2017 
biennium, the LTCO will receive an additional $100,000 budget appropriation to facilitate development 
of this new advocacy. 
 
Mr. Berger is encouraging regulatory agencies to recognize that the frequency of change of LTC facility 
ownership, administrator or nursing director can impact resident well-being. 
 
Mr. Berger acknowledged Mary Ann Lebold, LTCO Office Manager, for managing the remodel and 
assisting him in preparation of Request for Proposals for IT support for the LTCO.  
 
Mr. Dunham expressed his appreciation for Mr. Berger’s able leadership of the agency as Interim 
Director. 
 
Ms. Edwards moved that the Committee’s August 21 meeting be via teleconference with nomination of 
officers and the September 18 meeting be held at the LTCO offices with election of officers. The motion 
was seconded and passed. 
 
Today’s meeting was adjourned at approximately 10:00 AM.  
 
 
 
 
 


