
*Participated by telephone  1 

LONG TERM CARE (LTC) ADVISORY COMMITTEE MEETING 
November 16, 2012 

Salem Center for 50+ 
2ND Floor Lecture Hall 

2615 Portland Road NE 
Salem, Oregon 97301 

 
MINUTES 

 
MEMBERS PRESENT:  STAFF PRESENT:  
Bill Bard, Chair   Mary Jaeger, Director/State LTC Ombudsman 
Claudia Kyle, Vice Chair  Gretchen Jordan, Coordinator of Volunteers 
*Teena Ainslie      
Dan Dunham         
*Michele Edwards      
 
MEMBERS ABSENT:  LTCO VOLUNTEERS PRESENT: 
Peter Fuchs    Linda Setchfield, Certified Ombudsman 
      
GUESTS: 
Jerry Cohen, AARP 
May Dasch, Alzheimer’s Network of Oregon 
Joe Greenman, Oregon Health Care Association (OHCA) 
Ruth Gulyas, LeadingAge Oregon 
Chelas Kronenberg, Aging and People with Disabilities/Department of Human Services (APD) 
Mike McCormick, Aging and People with Disabilities/Department of Human Services (APD) 
Meghan Moyer, Service Employees International Union (SEIU) 
Bill Olsen, Advocacy Coalition of Seniors & People with Disabilities 
Dale Penn II, Campaign for Oregon’s Seniors and People with Disabilities/Oregon Health 
     Care Association (OHCA) 
Charles Richards, Governor’s Commission on Senior Services (GCSS) 
Naomi Sacks, Oregon Health Authority on loan to Aging and People with 
      Disabilities/Department of Human Services (APD)  
Trina White Hooper, Adult Foster Home Provider 
 
CALL TO ORDER: Mr. Bard called the meeting to order. The attendees introduced 
themselves. Ms. Jordan agreed to manage the minutes since Committee Administrator, 
Mary Ann Lebold, could not be present.  
 
PUBLIC COMMENT: There was no public comment. 
 
APPROVAL OF MINUTES:  Dan Dunham moved that the minutes of the October 19, 2012 
meeting be approved as written. The motion was seconded and passed.    
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NEW BUSINESS: Charles Richards, GCSS liaison to this Committee, reported that all GCSS 
vacancies have been filled and the Commission now has 21 members.  Mr. Richards is the GCSS 
Vice Chair and Joe Greenman serves as the GCSS Legislative Liaison. 
 
Mr. Bard noted that Nancy Allen, a Certified Ombudsman in Bend, received a Governor’s 
Volunteer Award and was recognized as the Outstanding Senior Volunteer for Central Oregon.  
Mr. Bard distributed the latest issue of Outcomes and invited those who would like to receive 
future editions of Outcomes to contact the LTCO office. Mr. Bard commented that the film, 
Gen Silent, highlights LGBT aging and LTC issues. From November 20 through December 31, 
the film can be viewed for free at: 
 
http://stumaddux.com/gen_silent_HOME_VIEWING_NIU.html?utm_source=Which+Is+Most+ 
 
Ms. Kyle noted that the new leadership in Oregon’s House of Representatives is Tina Kotek, 
Speaker of the House, and Val Hoyle, Majority Leader. Both are strong advocates for seniors and 
people with disabilities. 
 
Ms. Edwards announced the OHSU conference, The Challenges of Aging in Eastern Oregon: 
Assisted Living and Long-Term Care, held October 24-25 in Pendleton was very good and 
suggested that some of the speakers be invited to present at future LTCO training events. 
  
MIKE MCCORMICK, DEPUTY DIRECTOR, AGING AND PEOPLE WITH 
DISABILITIES (APD)/DEPARTMENT OF HUMAN SERVICES (DHS) AND 
NAOMI SACKS, OPERATIONS AND POLICY ANALYST WITH OREGON HEALTH 
AUTHORITY ON LOAN TO AGING AND PEOPLE WITH DISABILITIES 
(APD)/DEPARTMENT OF HUMAN SERVICES (DHS): Mr. McCormick explained that 
LTC 3.0 refers to an initiative to address change to many areas of the LTC systems, to 
implement several parts of the Alzheimer’s plan and to improve services to in-home clients. 
Although many issues to be addressed in LTCO 3.0 are not controversial, there is controversy 
about proposed changes to the Medicaid system. Consideration of better addressing Oregonians’ 
LTC needs by eliminating the nursing facility entitlement under Medicaid and replacing that 
entitlement with a home and community based services entitlement has caused the most 
controversy. DHS expects to make all of the recommended improvements to the LTC systems 
that are without controversy, but it remains to be seen what parts of the more controversial 
changes to create a redesigned LTC system the Governor’s Office and the Legislative process 
will allow. Ms. Sacks described the number of presentations and people who have received 
information about the changes and gave input. Efforts were made to involve all stakeholders and 
community members. She distributed copies of the presentations. They have been collecting data 
from the presentations and will have it aggregated and reported on December 3 to interested 
stakeholders and to gather their feedback and input. Mr. Bard commented that the Committee 
would like to make certain they fully understand the concepts of LTC 3.0 before the Committee 
endorses changes to the LTC system. Mr. McCormick wanted to make it absolutely clear that 
nursing facilities are an integral and valued part of Oregon’s LTC system with a wonderful 
future. However nursing facilities may have an opportunity to re-purpose themselves to offer 
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new services. DHS does not believe that nursing facilities should become an individual’s home 
and that the policy of Oregon should be that we avoid letting a nursing facility become 
someone’s home. Mr. McCormick responded to questions and comments from Mr. Dunham 
regarding training opportunities and requirements for care providers; from Ms. Ainslie regarding 
abuse prevention and intervention; and from Ms. Edwards regarding attracting mental health 
professionals to rural Oregon communities. Discussion followed regarding the inadequacy of 
Medicaid rates especially with regard to funding care for LTC residents who need a higher level 
of care and delivery of care to persons with mental illness. Mr. McCormick explained how 
demonstration waivers work and how they will apply to LTC. Ms. Sacks described the 
Department’s work in process to change assessments and eligibility criteria and to determine the 
impact of changing eligibility criteria. Mr. McCormick is committed to making the work on LTC 
3.0 a transparent and inclusive process. Any changes to the LTC system will be implemented so 
that individuals currently in the Medicaid/LTC system will have a choice whether they will 
participate in the system as it is now or under the new system. The new system will be rolled out 
slowly and methodically. 
 
Copies of written comments to Mr. McCormick addressing LTC 3.0 from Ms. Moyer with SEIU, 
Kathleen Cody with the Alzheimer’s Association Oregon Chapter, Ruth Gulyas with 
LeadingAge Oregon, Jerry Cohen with AARP, Rodney Schroeder and Nicole Palmateer with 
O4AD and Joe Greenman with Oregon Health Care Association were made available to 
everyone at the meeting and are attached to these minutes. 
 
Mr. Bard hopes that benefits for hospice care will be part of future LTC planning. 
Mr. McCormick explained that, since the Oregon Health Authority administers hospice benefits, 
his ability to influence this issue is limited. Discussion of hospice benefits followed. In response 
to a question from Ms. Setchfield about facilities that do not offer a full spectrum of care, 
Mr. McCormick responded that perhaps we should consider a new model for LTC with facilities 
offering a greater variety of care levels. Changes may be coming from the federal level that will 
necessitate changes.  
 
A roundtable discussion of long-term care and the needs of seniors and people with disabilities 
followed with everyone present at the meeting participating and contributing.  
 
Mr. McCormick thanked the group for their candor and input. Mr. Greenman complemented 
Mr. Bard for putting this group together and the fine work of the Committee to support the 
efforts of Mary Jaeger. 
 
MARY JAEGER, STATE LTC OMBUDSMAN: Agency staff has been interviewing 
candidates to fill the vacant Deputy State LTC Ombudsman position and hopes, prior to the 
Thanksgiving holiday, to have made an offer, received acceptance and determined a start date. 
The 2013-2015 budget will impact LTCO planning for the second vacant Deputy State LTC 
Ombudsman position. 
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The Governor’s Recommended Budget (GRB) will be released in about ten days. Agency heads 
have been told to expect a three to six percent budget decrease from 2011-2013 current service 
levels as the basis for the 2013-2015 budget. The GRB will go through the legislative process 
before the 2013-2015 budget becomes final. Ms. Jaeger is thankful for the support of community 
partners of the LTCO program. 
 
GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS, LTCO:     
  
Ms. Jordan distributed copies of her October 2012 report (attached) and noted that her outreach 
in Eastern Oregon has resulted in a connection with community presentations throughout all the 
libraries in Eastern Oregon. She is awaiting a 2013 training schedule to begin outreach and 
planning for next year. Ms. Ainslie complemented Ms. Jordan’s efforts to assemble an effective 
Recruitment and Screening Committee in Multnomah County.  
 
The meeting was adjourned at approximately 1:30 pm.   
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