LONG-TERM CARE (LTC) ADVISORY COMMITTEE MEETING
(VIA Teleconference)
April 19,2013
Office of the Long-Term Care Ombudsman (LTCO)
3855 Wolverine NE, Suite 6
(Training Room)
Salem, Oregon

MINUTES
MEMBERS PARTICIPATING: STAFF PARTICIPATING:
Bill Bard, Chair Mary Jaeger, Director/State LTC Ombudsman
*Claudia Kyle, Vice Chair Gretchen Jordan, Coordinator of Volunteers
Teena Ainslie *Mary Ann Lebold, Office Manager
Glenn Berk
Dan Dunham
Michele Edwards
Peter Fuchs
MEMBERS ABSENT: LTCO VOLUNTEERS PARTICIPATING:
None Jerry Walker, Volunteer CFO
GUESTS PARTICIPATING:

Representative Michael Dembrow

CALL TO ORDER: Mr. Bard called the meeting to order and asked Ms. Kyle to conduct the
meeting.

APPROVAL OF MINUTES: Teena Ainslie moved that the minutes be approved as written.
The motion was seconded and passed.

CORRESPONDENCE: Mr. Bard thanked Dan Dunham who testified along with Mary Jaeger and
Jerry Walker on April 1 in support of House Bill 5024 (LTCO funding for 2013/2015 biennium).
Everyone who either testified or sent of letter of support for the LTCO 2013/2015 budget has
received a letter of appreciation from the Committee. The Committee received a letter from Judge
Elizabeth Welch expressing her appreciation of the Committee’s letter in support of HB 2671
(Public Guardian and Conservator). Mr. Bard also thanked Ms. Edwards for her letter urging the
members of the Joint Ways and Means Human Services Subcommittee to support the 2013/2015
LTCO budget. In preparing her letter, Ms. Edwards relied heavily on the budget document and the
Committee’s report to the Governor. She expressed her appreciation of Mr. Walker’s work on the
budget document and Mr. Bard’s work on the Committee’s report to the Governor.

ANNOUNCEMENTS/RELATED ACTIVITIES: Mr. Bard announced that he will take a leave
of absence from the Committee and his Certified Ombudsman activities to address a health issue in
late June.
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MARY JAEGER, DIRECTOR/STATE LTC OMBUDSMAN: Ms. Jaeger is pleased with the
preparations for the Training Event on April 30, May 1 and 2. Sherry Petty, LTCO

Secretary/ Receptionist, and Gretchen Jordan, LTCO Coordinator of Volunteers, have been the

key to the preparations moving along so smoothly. Ms. Jaeger’s hopes that volunteers will have an
opportunity to learn more about their Ombudsman work and to meet other Ombudsman.

She hopes that they will leave the event boosted and feeling uplifted so that they can return to their
district to do their ombudsman work which can sometimes be difficult. Gert Boyle, Chairman of the
Board of Columbia Sportswear, and Kerry Tymchuck, Executive Director of the Oregon Historical
Society, will speak at the closing event. Ms. Jaeger believes that, after this presentation, program
volunteers will leave the event feeling even more inspired about their work.

Ms. Jaeger thanked AARP for providing the funding for keynote speaker Fernando Torres-Gil to
travel to and from the Training Event. Dr. Torres-Gil, who is on the national board for AARP, will
provide a perspective on the future of aging in the United States. Ms. Jaeger provided a little more
information about his background.

Ms. Jaeger reported that SB 626 (DD and MH Ombudsman) and HB 2671 have moved to the Ways
and Means Committee and will be considered in conjunction with the HB 5024 since SB 626 and
HB 2671 will have a financial impact on the LTCO should they become law. Ms. Jaeger expressed
her appreciation to Jerry Walker and Mary Ann Lebold, LTCO Office Manager, for their work in
providing critical financial information to the Legislative Fiscal Office. This financial information is
attached to the minutes. There was discussion about how SB 626 and HB 2671 will impact this
Committee and the oversight committees that would be created should the bills become law.

Ms. Jaeger addressed Committee member questions about legislative measures that have the
potential of impacting LTCO funding and activities.

Progress is being made on the recruitment to fill the vacant Deputy State LTC Ombudsman
position.

In response to a question from Ms. Edwards, Ms. Jaeger explained that, since her appointment ends
August 28, 2013, she would like to meet with the Governor’s office to discuss their thoughts about
the agency’s mission; the match between what Ms. Jaeger’s brings to the agency and the agency and
its mission; and how the Committee feels about her continued leadership of the LTCO.

REPRESENTATIVE MICHAEL DEMBROW, DISTRICT 45: Ms. Kyle welcomed the
Representative and thanked him for joining the meeting. Representative Dembrow, who is
especially interested in HB 2671, described the limited Public Guardian Programs in the state and
the task force that was created to look at creating a statewide Public Guardian and Conservator
within the state’s budget constraints. It became apparent that a solution would be to create a Public
Guardian and Conservator Program and put it under the Office of the LTC Ombudsman eliminating
the need to create a new state agency and making the Public Guardian and Conservator program
affordable to the citizens of Oregon.

Representative Dembrow answered Committee member questions about the proposed Public
Guardian and Conservator program. There was discussion of an oversight Committee and whether a
Committee overseeing this new program would more effective as a Committee separate from this

LTC Advisory Committee Meeting April 19,2013 Minutes 2



Committee or folded into this Committee. Ms. Kyle suggested that members of the task force be
considered for Committee membership and be a resource in selecting the Chief Public Guardian.

In closing, Representative Dembrow commented that the legislature is willing to consider this as a
new program under the LTCO because legislators respect Ms. Jaeger’s direction of the LTCO and
because the LTCO program does so much for the citizens of Oregon with limited resources.

JERRY WALKER, VOLUNTEER CFO: Mr. Walker focused on the financial implications of
HB 2671 and SB 626 and another initiative under consideration in Senator Alan Bates Office. All of
these measures would require additional funding for the LTCO. During the LTCO’s presentation to
the Ways and Means Subcommittee, Senator Alan Bates asked Mr. Walker to prepare an analysis of
what it would take for the LTCO to cover 90% (an increase from 60%) of adult foster homes. The
additional staff and volunteers to accomplish this goal would require about an additional $200,000
per biennium to fund an additional Deputy State LTC Ombudsman and the volunteers required to
accomplish this additional work. Implementation of HB 2671 would require about $350,000
annually and would begin with the search for a Chief Public Guardian and Conservator and
addressing the need for additional office space. SB 626 would require a budget of $1,700,000 per
biennium to fund significant addition of agency staff and volunteers. If all three initiatives were
enacted, the agency staff would increase to 23 and the biennial budget would increase to $5.4
million.

LTCO spending for the 2011/2013 biennium will be under budget. Even after meeting the financial
requirement of the Training Event, agency spending will be well within state expectations.

Ms. Kyle expressed the Committee appreciation of Mr. Walker’s work and his report to the
Committee.

GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS, LTCO: Ms. Jordan referred
Committee members to her March 2013 report which has been distributed electronically.

Ms. Jordan thanked Ms. Jaeger for being available to answer questions about LTCO issues even
though Ms. Jaeger is so busy with activities outside of the office.

About two thirds of the program volunteers have responded that they will be attending the Training
Event. About 150 are expected to attend including volunteers, staff and guests. Many have
contributed to the Silent Auction. Ms. Jordan is pleased with her working relationship with the hotel
hosting the event.

A minimum of one Certified Ombudsman Training session each month will continue. Ms. Jordan’s
focus is on finding qualified applicants to be trained -- especially on finding volunteers willing to

serve in Eastern Oregon.

Ms. Jaeger suggested that Committee members plan for future meetings held by telephone to be
ninety minutes.

The Committee’s next meeting will be May 17, 2013 at the Salem office. Today’s meeting was
adjourned at approximately 10:30 AM.
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2013 Legislative Session
Agency Fiscal Impact Statement (FIS) Form

AGENCY NAME Long-Term Care Ombudsman

No fiscal impact Preparer Name/Title: Jerry M. Walker, Volunteer

Measure Number-Version SB 626-2

___ Minimal Impact Preparer Phone #: 503-493-0813

_X Fiscal Impact Date Submitted: April 15, 2013, Revised May 1, 2013

Effect on Expenditure (by Fund and Category):

General Fund Lottery Funds Other Funds Federal Funds NL Other Funds NL Federal Funds TOTAL FUNDS
2013-15 Biennium - -
Personal Services $ 808,170 $ - $ - $ - $ - $ - $ 808,170
Services and Supplies $ 304,486 $ - $ - $ - $ - $ - $ 304,486
Special Payments $ - $ - $ - $ - $ - $ - $ 3
Capital Outlay $ - $ - $ - $ - $ - $ - $ -
Capital Construction $ - $ - $ - $ - $ - $ - $ -
Debt Service $ - $ - $ - $ - $ - $ - $ =
Total $ 1,112,656 $ - $ - $ = $ B $ - $ 1,112,656
General Fund Lottery Funds Other Funds Federal Funds NL Other Funds NL Federal Funds TOTAL FUNDS
2015-17 Biennium
Personal Services $ 1,239,194 $ - $ - $ - $ - $ - $ 1,239,194
Services and Supplies $ 466,878 $ - $ - $ - $ - $ - $ 466,878
Special Payments $ - $ - $ - $ - $ - $ - $ -
Capital Outlay $ - $ - $ - $ - $ - $ - $ -
Capital Construction $ - $ - $ - $ - $ - $ - $ -
Debt Service $ - $ - $ - $ - $ - $ - $ -
Total $ 1,706,072 $ - $ - $ - $ - $ - $ 1,706,072
Effect on Revenues (by Fund):
General Fund Lottery Funds Other Funds Federal Funds NL Other Funds NL Federal Funds TOTAL FUNDS
2013-15 Biennium $ 1,112,656 $ - $ - $ - $ - $ - $ 1,112,656
2015-17 Biennium $ 1,706,072 $ - $ - $ - $ - $ - $ 1,706,072
Effect on Position(s) / FTE(s):
Months of Impact 2013-15 2013-15 201517 201517
2013-15 2015-17 Position Count FTE Position Count FTE
18 24 8 7.50 8 7.50
Please complete detail Personal Services information using "PS Calculation" tab.
The budgetary impact of this bill was reviewed and approved by the Interim Joint Committee on Ways and Means __ Yes _X No
to be recommended to be included in the omnibus budget bill.
Is the bill anticipated by the Governor’s Recommended Budget as a _ Yes _X No
Policy Option Package? If yes, please identify the Policy Option Package name and number in your written analysis.
Does the proposal have a fiscal or revenue mandate effect on cities, Yes X No

counties, or special districts that triggers evaluation under section 15, Article Xl of the Oregon Constitution?

Written Analysis:

This bill will expand the duties of the Office of the Long Term Care Ombudsman to advocate for persons with developmental disabilities and mental illnesses
living in DD and MH facilities. At latest count, there are about 7,600 persons living in about 1,816 licensed adult foster homes and group homes in Oregon

serving these vulnerable populations. Based on the current experience of the Office in supervising over 200 volunteers visiting

more than 2,320 licensed long

term care facilities, it is estimated that the expanded responsibilities will require about 125 new certified ombudsman volunteers supervised by five new
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2013 Legislative Session
Agency Fiscal Impact Statement (FIS) Form

AGENCY NAME Long-Term Care Ombudsman Measure Number-Version SB 626-2
__No fiscal impact Preparer Name/Title: Jerry M. Walker, Volunteer
___ Minimal Impact Preparer Phone #: 503-493-0813
_X Fiscal Impact Date Submitted: April 15, 2013, Revised May 1, 2013

deputies statewide.

Assuming the new responsibilities are effective on January 1, 2014, the additional general fund expenditures are projected to be $1,133,000 for the 2013 — 2015
biennium.
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2013 Legislative Session
Agency Fiscal Impact Statement (FIS) Form

AGENCY NAME: Office of the Long-Term Care Ombudsman Measure Number-Version HB 2671-3
__No fiscal impact Preparer Name/Title: Jerry M. Walker, LTCO Volunteer
___ Minimal Impact Preparer Phone #: 503-493-0813
_X Fiscal Impact Date Submitted: April 30, 2013

Effect on Expenditure (by Fund and Category):

General Fund Lottery Funds Other Funds Federal Funds NL Other Funds NL Federal Funds TOTAL FUNDS
2013-15 Biennium - -
Personal Services $ 339,246 $ - $ - $ - $ - $ - $ 339,246
Services and Supplies  $ 123,175 $ - $ - $ - $ - $ - $ 123,175
Special Payments $ - $ - $ - $ - $ - $ - $ 3
Capital Outlay $ - $ - $ - $ - $ - $ - $ -
Capital Construction $ - $ - $ - $ - $ - $ - $ -
Debt Service $ - $ - $ - $ - $ - $ - $ -
Total $ 462,421 $ - $ - $ - $ - $ - $ 462,421
General Fund Lottery Funds Other Funds Federal Funds NL Other Funds NL Federal Funds TOTAL FUNDS
2015-17 Biennium
Personal Services $ 520,177 $ - $ - $ - $ - $ - $ 520,177
Services and Supplies  $ 188,868 $ - $ - $ - $ - $ - $ 188,868
Special Payments $ - $ - $ - $ - $ - $ - $ -
Capital Outlay $ - $ - $ - $ - $ - $ - $ -
Capital Construction $ - $ - $ - $ - $ - $ - $ =
Debt Service $ - $ - $ - $ - $ - $ - $ -
Total $ 709,045 $ - $ - $ - $ - $ - $ 709,045

Effect on Revenues (by Fund):

General Fund Lottery Funds Other Funds Federal Funds NL Other Funds NL Federal Funds TOTAL FUNDS
2013-15 Biennium $ 462,421 $ - $ - $ - $ - $ - $ 462,421
2015-17 Biennium $ 709,045 $ - $ - $ - $ - $ - $ 709,045

Effect on Position(s) / FTE(s):

Months of Impact 2013-15 2013-15 201517 201517
2013-15 2015-17 Position Count FTE Position Count FTE
18 24 3.00 2.25 3.00 3.00

Please complete detail Personal Services information using "PS Calculation" tab.

The budgetary impact of this bill was reviewed and approved by the Interim Joint Committee on Ways and Means Yes X No
to be recommended to be included in the omnibus budget bill.

Is the bill anticipated by the Governor’s Recommended Budget as a Yes X No
Policy Option Package? If yes, please identify the Policy Option Package name and number in your written analysis.

Does the proposal have a fiscal or revenue mandate effect on cities, Yes _X No
counties, or special districts that triggers evaluation under section 15, Article Xl of the Oregon Constitution?

Written Analysis:

HB 2671-3 establishes the Office of the Public Guardian and Conservator in the Office of and under the supervision of the Long-Term Care Ombudsman. It provides for appointment of a

full-time Public Guardian and Conservator and hiring of one full-time deputy guardian and conservator and one administrative staff person. The Office of the Public Guardian and
Conservator: (1) educates the public about public guardian and conservator services; (2) provides public guardian and conservator services to those in need; (3) certifies deputy

guardians and conservators; (4) develops model standards of conduct and practice for guardians and conservators; (5) develops and implement a training program for deputy guardians
and conservators; (6) recruits, trains, and supervises volunteers to provide assistance to the guardians and clients; (7) establishes a process to determine eligibility of persons to receive
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2013 Legislative Session
Agency Fiscal Impact Statement (FIS) Form

AGENCY NAME: Office of the Long-Term Care Ombudsman Measure Number-Version HB 2671-3
__No fiscal impact Preparer Name/Title: Jerry M. Walker, LTCO Volunteer
___ Minimal Impact Preparer Phone #: 503-493-0813
_X Fiscal Impact Date Submitted: April 30, 2013

public guardian and conservator services; (8) cooperates with county guardian and conservator offices; (9) works with existing programs to develop and expand guardian and
conservatorship programs in Oregon; and (10) makes recommendations to the Legislature.

For the purposes of this fiscal impact statement, the measure is assumed to be effective on January 1, 2014. The fiscal projections assume the three full-time staff members are in place
on that date at wage rates that are consistent with the scope of their responsibilities and with employee benefits consistent with those currently offered to State employees in these
job categories. For the 2015 — 2017 biennium, it is assumed that the staffing remains at three full-time positions. The projected 2013 — 2015 expenditures have been increased by 15%

for the 2015 — 2017 projections.
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