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Complaint type 
(217 of all complaints were referred 
to Adult Protective Services) 

Nursing 
Homes 

Residential 
care 

Assisted 
Living 

Adult 
Foster 
Care 

Total 

Medications – Administration, 
organization 

7 4 11 1 23 

Menu (food) Quantity, Quality, Variation, 
Choice 

7 3 10 2 22 

Personal Property – lost, stolen, 
destroyed 

8 3 10 0 21 

Call lights, request for assistance 7 5 6 1 19 

Shortage of staff 7 8 2 0 17 

Discharge/eviction – planning notice, 
procedure 

7 0 4 2 13 

Care plan/resident assessment- 
inadequate, failure to follow plan  

3 2 7 0 12 

Cleanliness, Pests, General 
Housekeeping 

4 1 6 1 12 

Personal Hygiene (includes oral 
hygiene) 

2 3 5 1 11 

Billing/Charges-Notice, approval, 
questionable, accounting wrong 

0 0 9 1 10 

Total all complaints 114 65 123 25 327 
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