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Complaint type 
(217 of all complaints were referred 
to Adult Protective Services) 

Nursing 
Homes 

Residential 
care 

Assisted 
Living 

Adult 
Foster 
Care 

Total 

Discharge/eviction – planning notice, 
procedure 

71 50 51 19 191 

Medications – Administration, 
organization 

66 35 73 9 183 

Menu (food) Quantity, Quality, Variation, 
Choice 

56 31 59 17 163 

Gross Neglect 72 29 25 12 138 

Dignity, respect (staff attitudes) 30 35 38 21 124 

Care plan/resident assessment- 
inadequate, failure to follow plan  

46 27 34 3 110 

Symptoms unattended, no notice to 
other of change in condition 

53 29 20 3 105 

Personal Property – lost, stolen, 
destroyed 

34 20 38 4 96 

Call lights, request for assistance 50 17 17 4 88 

 Personal Hygiene (includes oral 
hygiene) 

41 17 22 8 88 

Total all complaints 1246 738 900 339 3225 

Office of the Long-Term Care Ombudsman – State of Oregon  
Top 10 Complaints by Topic and Type of Facility     October 2013-September 2014 

www.oregon.gov/LTCO - info@ltco.state.or.us - 800-522-2602 


