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Complaint type 
(8% (227 complaints were referred to 
Adult Protective Services) 

Nursing 
Homes 

Residential 
care 

Assisted 
Living 

Adult 
Foster 
Care 

Total 

Medications – Administration, 
organization 

73 40 56 9 178 

Food concerns,  menu, quantity, etc. 
 

41 48 69 14 172 

Discharge/eviction – planning notice, 
procedure 

62 37 48 11 158 

Call lights, request for assistance 65 34 27 1 127 

Gross Neglect 
 

56 28 30 10 124 

 Care plan/resident assessment – 
inadequate 

57 26 34 3 120 

Personal Property – lost, stolen, 
destroyed 

28 41 28 5 102 

 Dignity, respect (staff attitudes) 
 

34 25 28 11 98 

Billing/charges-notice, approval 
accounting 

12 26 38 8 84 

Cleanliness, Pests 28 15 27 14 84 

Total all complaints 1080 729 770 212 2791 
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