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www.oregon.gov/LTCO 

TOP 10 COMPLAINTS 
OCTOBER 1, 2013 – DECEMBER 31, 2013 

 
 

1. Call lights, requests for assistance 
 
2. Menu – quantity, quality, variation, choice 
 
3.  Dignity, respect – staff attitudes 
 
4. Care plan/resident assessment – inadequate, failure to 

follow plan or physician orders 
 
5. Medications – administration, organization 
 
6. Cleanliness, pests 
 
7. Personal property – lost, stolen, used by others, 

destroyed 
 
8. Personal/oral hygiene 
 
9. Assistive devices or equipment 
 

10. Roommate conflict 


