RESIDENTIAL FACILITIES ADVISORY COMMITTEE MEETING
July 18,2014
Office of the Long Term Care Ombudsman (LTCO)
3855 Wolverine NE, Suite 6
(Training Room)
Salem, Oregon

MINUTES
MEMBERS PRESENT: STAFF PRESENT:
Bill Bard, Chair/Vice Chair Elect Mary Jaeger, Director/State LTC Ombudsman
Claudia Kyle, Vice Chair Melissa Bosworth, Deputy State LTC Ombudsman
Teena Ainslie Molly Twarog, Deputy State LTC Ombudsman
Glenn Berk Gretchen Jordan, Coordinator of Volunteers
Dan Dunham, Chair Elect Mary Ann Lebold, Office Manager
Michele Edwards
**Peter Fuchs
*Meghan Moyer
Betsy Welch
MEMBERS ABSENT: LTCO VOLUNTEERS PRESENT:
None Jerry Walker, Volunteer CFO
GUESTS:

Dave Allm, Manager, Nursing Facility Licensing Unit, OLRO/DHS

Tyler Anderson, Assistant Attorney General, Department of Justice

May Dasch, Alzheimer’s Network of Oregon

Donna Keddy, Director, Office of Licensing & Regulatory Oversight (OLRO), DHS
Cheryl Miller, Executive Director, Oregon Home Care Commission, DHS

Cory Oace, Manager, Community Base Care Unit, OLRO/DHS

Margaret Semple, Manager, Adult Foster Home Program, OLRO/DHS

Barb Southard, Manager, DD Licensing Unit, OLRO/DHS

Tom van der Veen, Interim Deputy Director, OLRO/DHS

CALL TO ORDER: Mr. Bard called the meeting to order.

PUBLIC COMMENT: There was no public comment.

COMMITTEE BUSINESS - APPROVAL OF MINUTES: Dan Dunham moved that the minutes
be approved a written. The motion was seconded and passed.

APPROVAL OF REVISED BYLAWS: Claudia Kyle moved that the revisions to the bylaws
presented in the June meeting be approved. The motion was seconded and passed.

*Participated via telephone
** Participated via Go-To-Meeting



ANNOUNCEMENTS, CORRESPONDENCE AND RELATED ACTIVITIES: Mr. Bard announced
that the LTCO will provide business cards to Committee Members to be used as calling cards in
Committee activities.

Mr. Bard distributed copies of a draft of the Committee’s 2014 Report to the Governor and
Legislature to Committee Members. The report addresses the work of the Long-Term Care
Advisory Committee through June of 2014. He reviewed details of the report. He asked that
Committee Members have their suggestions for changes to him so that the report can be
completed and available for distribution to legislators in September. Ms. Edwards and

Ms. Ainslie expressed their appreciation of Mr. Bard’s extensive work on the report.

Mr. Dunham recently visited the Veterans’ LTC facility that is under construction in the
Lebanon area with Ms. Jaeger and suggested that the Committee hold a future monthly meeting
at the facility.

Mr. Bard distributed a sheet about THE ELDER JUSTICE ROADMAP and asked Committee
Members to review the information. He also distributed information about the importance of
knowing your status — admitted or being observed --should you go to the hospital.

FINAL NOMINATIONS AND ELECTION OF COMMITTEE OFFICERS: There were no further
nominations of Committee officers. Both Mr. Dunham, nominated to serve as Chair, and

Mr. Bard, nominated to serve as Vice Chair, were unanimously elected. Mr. Dunham asked

Mr. Bard to preside over the balance of this meeting.

CHERYL MILLER, EXECUTIVE DIRECTOR, OREGON HOME CARE
COMMISSION: Ms. Miller reviewed her experience with the Oregon Home Care Commission
(the Commission) and its recent growth. Her comments about the Commission followed the
information in packets of materials about the Commission which she distributed. Ms. Miller
answered Committee Member questions and participated in a lively discussion about home care
issues with Committee Members. She closed her presentation by asking for assistance in finding
new Commissioners to serve on the Home Care Commission.

DONNA KEADY, DIRECTOR, OFFICE OF LICENSING AND REGULATORY
OVERSIGHT (OLRO): Ms. Keady was accompanied by and introduced OLRO staff: Margaret
Semple, Manager of the Adult Foster Home Program; Tom van der Veen, Interim Deputy
Director of OLRO; Cory Oace, Manager of the Community-Based Care Unit; Barb Southard,
Manager of DD Licensing; and Dave Allm, Manager of Nursing Facility Licensing.

Mr. Allm brought Committee Members up-to-date on the nursing facility survey process which
went to a QIS survey process about three years ago. There was discussion about the role of
Ombudsmen in nursing home surveys.

Mr. Oace commented that there is agreement by the DHS staff present that the Ombudsman

Program is essential and DHS staff’s goal is to have a good working relationship with the
Ombudsman Program.

LTC Advisory Committee Meeting July 18,2014 Minutes 2



Ms. Semple, who has been in her current position for only about twelve weeks, reviewed recent
developments in the adult foster home program. Two Committee Members, who are also
Certified Ombudsmen, invited Ms. Semple to join them in their visits to adult foster homes
where they are the assigned Ombudsmen. Ms. Semple’s staff has recently started meeting with
an adult foster home advisory committee which has provider representation from every part of
Oregon. In the short time she has been with the adult foster home program, she has had contact
with Certified Ombudsmen and has been very pleased to assist Ombudsmen and learn from
them.

Ms. Southard described the types of facilities in the DD program and recent developments in that
program. Ms. Southard is looking forward to working closely with the Ombudsman program as it
develops its advocacy for the residents of DD homes.

OLRO staff answered Committee Member questions about nursing facility bed reductions; adult
foster home closures in Northeast Oregon; delivery of adult foster home complaint information
to Ombudsmen; staffing levels at all levels of care but especially in community-based care; and
the thinking underlying new staffing level requirements.

Ms. Jaeger is pleased that OLRO staff have expressed a willingness to meet with and work with
LTCO staff. Ms. Keady is also pleased at the new partnership between the two offices and is
looking forward to seeing positive outcomes. Mr. van der Veen, who is new to dealing with
senior issues, believes that working more closely with the LTCO staff will be beneficial to all
parties.

BETSY WELCH: In order to facilitate Committee Members understanding of the Public
Guardian and Conservator program that is now part of the Ombudsman Program, Ms. Welch
explained what guardianships are, how guardianships originated hundreds of years ago, how
guardianships operate and what circumstances create the need for a public guardian — a public
entity that serves as a guardian when there is no one available to serve as guardian and there are
no funds available to purchase the services of a professional guardian. Ms. Welch responded to
questions from Committee Members and staff.

MELISSA BOSWORTH, DEPUTY STATE LTC OMBUDSMAN: Ms. Bosworth, who
supervises Certified Ombudsmen in Columbia, Clatsop, Tillamook, Washington and Yambhill
counties, described the district and talked about recent significant events and significant issues in
long-term care facilities in the district where there are 7500 beds. She remarked that she has a
great relationship with adult foster home licensing, legal aid in Hillsboro and McMinnville and
the group of about thirty Certified Ombudsman that serve in her district.

GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS, LTCO: Ms. Jordan invited
Dan Dunham to report on the recent Senior Medical Patrol (SMP) Steering Committee report
that he distributed. Ms. Jordan distributed and discussed her June 2014 report. She talked about
the success of her on-line open houses. She is pleased that the number of Recruitment and
Screening volunteers continues to grow.
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MARY JAEGER, DIRECTOR/OREGON’S LTC OMBUDSMAN: Ms. Jaeger reported that
interviews for the Public Guardian will be held next week. When the Public Guardian begins
work the program will start to take shape. The legislature will evaluate the Public Guardian
program during the next legislative session. The next recruitment will be for the Chief Deputy to
serve residents of facilities for the DD and MH populations followed by a recruitment for a
Deputy Director for the LTCO. Ms. Jaeger fielded questions about new staff and LTCO
programs from Committee Members.

Ms. Jaeger reported that Jerry Walker has started work on the LTCO’s 2015/2017 budget.
Negotiations on the lease and renovation and expansion of the LTCO premises continue.

The National Adult Protective Services Convention will be held in Portland October 29 — 31.
A link to convention information is below:

http://www .napsa-now .org/about-napsa/annual-conference/

Ms. Jaeger distributed information about DHS round tables to be held around the state and urged
Committee Members to attend roundtable meetings near where they live.

Ms. Jaeger and Mr. Dunham expressed their appreciation of Mr. Bard’s service to the
Committee.

The Committee’s next meeting will be August 15 at the Office of the LTC Ombudsman.
The meeting was adjourned at approximately 2:00 PM.

LTC Advisory Committee Meeting July 18,2014 Minutes 4



