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RESIDENTIAL FACILITIES ADVISORY COMMITTEE (RFAC) MEETING 
May 20, 2016 

at the 
Office of the Long-Term Care (LTC) Ombudsman 

Training Room 
3855 Wolverine NE, Suite 6 

Salem, Oregon 97305 
 

MINUTES 
 

MEMBERS PRESENT:   STAFF PRESENT:  
Michele Edwards, Chair Fred Steele, Director/State LTC Ombudsman  
Betsy Welch, Vice Chair  Travis Wall, Oregon Public Guardian 
Teena Ainslie Rebecca Fetters, Deputy Director 
*Bill Bard     Toni Larson, Residential Facilities Ombudsman  
Kelly Breshears Steve Claborn, Deputy Residential Facilities 
Jan Friedman     Ombudsman 
 Carol Files, Deputy Residential Facilities 
MEMBERS ABSENT:     Ombudsman 
Tom Giles Stormy Johnson, Deputy Residential Facilities 
Claudia Kyle     Ombudsman 
 Linda Peterson, Residential Facilities Ombudsman 
GUESTS:     Lené Garrett, Volunteer Recruitment Specialist 
Keith Putman, Liaison, Governor’s  Mary Ann Lebold, Committee Administrator and 
   Commission on Senior Services     Office Manager   
      
    LTCO VOLUNTEERS PRESENT: 
      *Linda Setchfield, Certified Ombudsman 
     
CALL TO ORDER: Ms. Edwards called the meeting to order and asked Ms. Larson to 
introduce the four Deputy Residential Facilities Ombudsmen -- Steve Claborn, Carol Files, 
Stormy Johnson and Linda Peterson -- who joined the staff recently. Others present introduced 
themselves. Mr. Steele introduced Lené Garrett who joined the LTCO in April serving as 
Volunteer Recruitment Specialist. 
 
PUBLIC COMMENT: There was no public comment.  
 
COMMITTEE BUSINESS - APPROVAL OF MINUTES: Judge Welch moved that the minutes 
of the April 15, 2016 meeting be approved as written. The motion was seconded by 
Kelly Breshears and passed. 
 
CORRESPONDENCE, ANNOUNCEMENTS AND RELATED ACTIVITIES: Judge Welch 
recently submitted a letter to the Chief Justice regarding oversight of professional fiduciaries. 
Her letter resulted in an invitation to Judge Welch to propose at least one measure that would be 
significant in addressing the issue of guardian performance. Judge Welch, Travis Wall and 
Ms. Friedman drafted a proposal for a Registry of Professional Fiduciaries to be established. 
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The objective of the registry would be to promote, within the court system, communication about 
professional fiduciaries. On May 18, Judge Welch and Travis Wall met with a Subcommittee of 
the Family Law Advisory Committee where Judge Welch explained the proposal. Judge Welch 
is hoping to hear the Subcommittee’s position on the proposal soon. Ms. Edwards thanked 
Judge Welch and Ms. Friedman for their efforts in putting forward this proposal.  
 
Ms. Ainslie presented information about Portland area nonprofit organization, 
Housecall Providers, who offers services to residents of group homes.  
 
Mr. Bard wanted to make Committee Members aware of World Elder Abuse Day on June 15. 
Here is a link to more information about that event: 
 

http://www.acl.gov/NewsRoom/Observances/WEAAD/index.aspx 
 
Mr. Bard will participate in a meeting of the Leadership Council for the National Consumer 
Voice for Quality Long-Term Care on Monday and will provide a report to the Committee on 
that meeting.  
 
Ms. Breshears invited Committee Members to a briefing on Veterans Benefits for Aging 
Oregonians presented by the Oregon Department of Veterans’ Affairs on June 9, 2016. 
 
TRAVIS WALL, OREGON PUBLIC GUARDIAN (OPG): The caseload for the OPG has 
increased in the last month and Mr. Wall expects the program caseload to continue to increase. 
Until now, the OPG was serving only clients previously served by Lisa Bayer-Day, a private 
professional fiduciary who was arrested in September 2016 on multiple counts of alleged 
criminal mistreatment of individuals she served. The OPG has started serving clients referred to 
them through other sources. Mr. Wall described cases the OPG staff is working on. Mr. Wall 
described program development activities underway. He recently met with the Senior Probate 
Judge in Marion County and the Public Safety Multi-Disciplinary Team in Marion County to 
establish working relationships with Marion County stakeholders. He is working on a contract 
template to be used with contractors who will provide guardianship services in Multnomah, 
Deschutes, Jackson and Clackamas Counties.  
 
The Administration on Community Living, the federal agency that oversees the Ombudsman 
program, has issued a grant solicitation that offers a substantial amount of money for work on 
guardianship issues. The LTCO may apply for the grant after consideration of resources to 
participate effectively.  
 
TONI LARSON, RESIDENTIAL FACILITIES OMBUDSMAN (RFO): Ms. Larson 
reflected on how the OPG staff and the RFO Program staff have been working together. 
She asked the Deputy Residential Facilities Ombudsmen, who assumed their duties in early May, 
to introduce themselves and describe their experience.  
 
In response to a question from Judge Welch, Ms. Larson explained how resident employment is 
addressed in facilities and described some of the issues surrounding employment of people with 
developmental/intellectual disabilities. In response to a question from Ms. Edwards about 
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restrictions on giving facility residents opportunities to enjoy employment, Ms. Larson described 
the current status of this issue and what is happening to create employment opportunities for 
residents of facilities for people with developmental/intellectual disabilities or mental illness.  
 
Ms. Larson hopes to begin providing RFO services to Region One which includes Marion, Polk 
and Lincoln Counties on July 1. She described the issues that she expects to see in that Region, 
how information about the program will be disseminated and exactly what program staff will be 
doing in the Region. Ms. Larson explained how the RFO staff is working to establish new and 
productive relationships with providers, residents and other agencies. 
 
DAVID BERGER, DEPUTY STATE LONG-TERM CARE OMBUDSMAN, DISTRICT 1: 
Mr. Berger described LTCO District 1 (Multnomah County) and the types and numbers of 
facilities in the district. He explained how those facilities are served by Certified Ombudsmen 
(COs). Ms. Breshears thanked Mr. Berger for his assistance recently with a case that she was 
working on in her position with the Oregon Department of Veterans Affairs. Mr. Berger 
described out reach efforts he is making.  
 
Mr. Berger explained the Long-Term Care Ombudsman Program’s role in guardianship petitions 
of a CO who receives the notice. There was discussion about whether the agency’s guardianship 
protocol should be changed or updated.  
  
INTERNAL FOCUS GROUP (IFG) REPORT: Legislative Concepts IFG Report: 
Ms. Edwards thanked those serving on the Legislative Concepts IFG and asked Mr. Steele to 
discuss the legislative concepts (LCs) that have been submitted. Mr. Steele described the LCs. 
He expects to be notified during June which of the eight LCs submitted will go forward.  
 
FRED STEELE, DIRECTOR/STATE LTC OMBUDSMAN: Mr. Steele is preparing Policy 
Option Packages (POP) requesting additional funding and staff for the LTCO and for the OPG. 
 
Mr. Steele reported that more than thirty people attended the Memory Care Specialist 
Certification Training on Monday, May 17. He described the presentation and the training 
materials prepared by Ann Fade as “splendid.” Ms. Fetters explained what COs would do 
following their training in Memory Care Units where they are assigned and how the COs would 
report their activities. COs and staff will formally be assigned to Memory Care Units around the 
state with the Memory Care Initiative in full operation on June 1.  
 
Mr. Steele is hoping there will be an announcement soon by the State Representatives planning 
the formation of a task force to examine Memory Care in Oregon.  
 
Mr. Steele reviewed the Housing with Services Task Force discussions, describing the 
unlicensed housing that provides various levels of care coordination. A specific project recently 
established in Multnomah County effectively initiated the broader conversation resulting in the 
Task Force. There has been conversation about the protection of residents’ rights and choice in 
services in buildings using this model. Should the legislature want the LTCO to take on 
advocacy for residents of these facilities, there will be additional costs to the LTCO. Mr. Steele 
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asked Committee Members for their advice on what role the Ombudsman program should have 
in the Housing with Services model. Discussion followed. 
 
REVIEW: Ms. Edwards listed several issues and concerns that have come up in Committee 
meetings and discussions that have not been resolved. 
 
Recruitment of Committee Members: Mr. Steele will send a letter to Mary Moller, Governor 
Brown’s Executive Appointments Director, and follow up the letter with personal visits to 
determine the status of applicants for appointment to this Committee. He will also make contact 
with State Representative Mike McLane to determine the status of an appointment to fill the 
expired term currently being filled by Ms. Ainslie. Mr. Wall expressed a willingness to meet 
with Committee Members to do targeted outreach to recruit Committee Members. Ms. Edwards 
has been in touch with a PhD in Clinical Psychology from Ontario who is still interested in 
appointment to the Committee.  
 
Bylaws: Judge Welch, Ms. Friedman and Ms. Breshears will review the bylaws and suggest 
changes where appropriate. They will report to the Committee at the June meeting. 
 
Committee Name: Mr. Steele, Ms. Edwards and Judge Welch will put forward three possible 
Committee names to the Committee at the Committee’s June meeting. 
 
Committee Meeting Calendar: Mr. Steele cautioned Committee Members about the increasing 
cost of face-to-face meetings when Committee Membership increases. The meeting schedule, as 
published May 12, 2016 will be observed subject to change due to unforeseen circumstances. 
 
Minutes: Ms. Edwards suggested that, in addition to meeting minutes, an action list be prepared. 
Teena Ainslie will work with Ms. Edwards to prepare the action list. 
 
The Committee’s next meeting will be on June 17, 2016 from 9:00 AM until 2:00 PM at the 
LTCO office. 
 
Today’s meeting was adjourned at 2:09 PM. 


