TOP 10 COMPLAINTS BY TOPIC AND TYPE OF FACILITY

October 1, 2015 - September 30, 2016

Distribution by Type of Facility

Total

Complaints Residential Assisted Adult

Top 10 Complaint Codes and Complaint Descriptions Lodged Nursing Care Living Foster
19 DISCHARGE/EVICTION - PLANNING, NOTICE, PROCEDURE, IMPLEMENTATION 289 100 73 88 28
44 MEDICATIONS - ADMINISTRATION, ORGANIZATION 216 80 33 97 6
42 CARE PLAN/RESIDENT ASSESSMENT - INADEQUATE, FAILURE TO FOLLOW PLAN OR PHY 194 64 55 68 7
71 MENU - QUANTITY, QUALITY, VARIATION, CHOICE, CONDIMENTS, UTENSILS, MENU 182 57 38 67 20
26 DIGNITY, RESPECT - STAFF ATTITUDES 145 52 33 44 16
97 SHORTAGE OF STAFF 138 33 56 46 3
41 FAILURE TO RESPOND TO REQUESTS FOR ASSISTANCE 126 68 17 37 4
78 CLEANLINESS, PESTS, GENERAL HOUSEKEEPING 122 36 27 53 6
38 PERSONAL PROPERTY - LOST, STOLEN USED BY OTHERS, DESTROYED 118 48 23 42 5
5 GROSS NEGLECT (USE CATEGORIES UNDER CARE SECTIONS F&G FOR NON-WILLFUL FOl 111 62 21 24 4
Total of top 10 complaints 1641 600 376 566 99

Total of ALL complaints 3,954 1,426 1,042 1,206 280

3% (125 complaints) were referred to Adult Protective Services
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