In the Matter of the funeral service practitioner
License of RENEE CALDWELL,

and

In the Matter of the funeral establishment
Licenses of CALDWELL’S LUCE-LAYTON
MORTUARY

and

CALDWELL’S LUCE LAYTON MORTUARY,
INC. dba CALDWELL’S FUNERAL AND
CREMATION ARRANGEMENT CENTER,

BEFORE THE MORTUARY AND CEMETERY BOARD

OF THE STATE OF OREGON

CONSENT ORDER

)
)
)
)
)
)
)
) CASE NOs. 10-1026A, B & C
)
)
)
)
)
)
)

LICENSEES

WHEREAS, the Oregon Mortuary and Cemetery Board (Board, OMCB) is prepared to issue
Notices of Proposed Disciplinary Action (Notices), against Licensee Renee Caldwell in Case No.
10-1026A and against Licensee Caldwell’s Luce-Layton Mortuary, Inc. in Case No. 10-1026B
and against Licensee Caldwell’s Luce-Layton Mortuary, Inc dba Caldwell’s Funeral and

Cremation Arrangement Center in Case No. 10-1026C upon the following bases:

1. At all times mentioned herein, Renee Caldwell was licensed by the Board as a
funeral service practitioner (OMCB License No. FS-0361) and Renee Caldwell is the
sole shareholder of Caldwell’s Luce-Layton Mortuary, Inc.

2. At all times mentioned herein, Caldwell’s Luce-Layton Mortuary was licensed by
the Board as funeral establishment in Astoria (OMCB License No. FE-8487).

3. At all times mentioned herein, Caldwell’s Luce-Layton Mortuary, Inc dba
Caldwell’s Funeral and Cremation Arrangement Center was licensed by the Board as
a funeral establishment in Seaside (OMCB License No. FE-8504).

4. At all times herein, the foregoing three licensees are referred to as “Licensees”
collectively.

5. In the 2010 through April 2011 publication of the Northern Oregon Coast Qwest dex
Official Directory (“Directory”), Licensees ran a yellow pages advertisement which states
that the foregoing funeral establishments are “Recommended by local hospitals, clergy, and
care centers”.
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6. Licensees’ advertisement conceals or misstates a material fact: Licensee funeral
establishments are not recommended by local hospitals. This fact is material as it may be
relevant to a consumer’s decision to engage Licensees’ services.

7. Licensees, therefore, violated OAR 830-040-0050(5) and OAR 830-030-0100(9), which is
cause for disciplinary action under ORS 692.180(1)(g); and a violation of ORS
692.180(1)(a).

8. Licensee Rene Caldwell has assured the Board that the 2011 through April 2012 edition
of the Directory does not contain the foregoing misrepresentation.

WHEREAS, the Board and the Licensees are desirous of resolving and settling those matters
regarding Case Nos. 10-1026A, B & C without further proceedings thereon; and

WHEREAS, Licensees are aware of the right to a hearing with the assistance of counsel and
the right to judicial review of the Board's decision in Case Nos. 10-1026A, B & C and hereby
freely and voluntarily waives those rights; and

WHEREAS, Licensees hereby acknowledges that Licensees have read, understands, and
agrees to the terms of this Consent Order and that this Consent Order constitutes the entire
agreement of the parties and is a final order of the Board; and
WHEREAS, the Licensees agree that the Board enter the following order:

NOW THEREFORE IT IS HEREBY ORDERED:

1.  Licensees are reprimanded for violating OAR 830-040-0050(5), OAR 830-030-
0100(9), ORS 692.180(1)(g) and ORS 692.180(1)(a).

2. This Consent Order shall become effective when signed by the Executive Director

DATED this ___ 14th__day of ___ February , 2011

OREGON STATE MORTUARY AND CEMETERY
BOARD

By:  <s> Michelle Gaines
Michelle Gaines, Executive Director

It is so agreed.

_2-7-2011 ___<s>Renee S. Caldwell

Date Licensee, Renee Caldwell

_2-7-2011 _<s>Renee S. Caldwell

Date Licensee, Caldwell’s Luce-Layton Mortuary, Inc. Representative
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