EXECUTIVE DIRECTOR’S REPORT
for January 2014

OREGON MORTUARY & CEMETERY BOARD
Regulating Death Care Facilities & Practitioners in Oregon.

Overview
This report covers the period from November 13 2013 to January 21 2014.

Administrative

2013 - 2015 Biennium Budget (July 2013 through June 30 2015)

The following chart includes a summary of the total expenses against the 2013 - 2015 budget plan, starting with the first month,
July 2013, through the most current reconciled available. Detailed reports are reviewed by the Board treasurer and are also
available for review at the Board office.

2013 - 2015 TOTAL LAB Biennium to Date Budget Pace

Limitation approved by Legislature | Actuals thru DEC 2013 2504
Beginning Cash Balance $474,174 $ 582,813

Revenues $ 1,598,351 $ 360,936.99 23%
Total Projected Avail Cash $2,072,525 $ 943,749.99
Personal Services $1,011,753 $ 259,644.13
Services & Supplies $ 397,352 $ 94,102.18

Total Expenses $ 1,409,105 $ 353,746.31 25%
Projected end of Bi Current Balance*
Ending Cash Balance $ 663,420 $590,003.68
Coverage (6-9 months minimum)* 10-12 months 9-11 months

*Coverage and Anticipated Revenue Distribution Cycle. Revenue from licensing fees is billed once a year, for facilities in one
year and individuals in the list. This concentrates revenue around the end of the calendar year and is part of why the Board must
maintain a higher than average ending balance at the end of each fiscal year and each biennium. The Board also self-insures
against unknown expenses such as costs associated with hearings. Please also note that there is a difference between limitation
(authorization to spend) and cash on hand. if we anticipate exceeding our budgeted amounts for any expense line items, we must
seek that additional limitation authority from the Oregon Legislature.

Budget Comments this month:

Revenue. As noted previously, there was a delay in disbursement of fees associated with the filing of a death record
from OHA (Oregon Health Authority) to OMCB. All monies through October 2013 were received in December 2013,
so we are getting caught up. Typically, OMCB receives payment monthly for the prior month. The reconciliation of
FY2011-13 of IDF (Indigent Disposition Fund) disbursements has not yet been completed by OHA. This may results in
reconciliation of revenue amounts for this board.

Permanent Cuts. The LAB (Legislatively Adopted Budget) included a mandatory unspecified reduction in
administrative expenses as identified in Package 091. This month, the Legislature made those cuts permanent and
required designation of the reduction in a specific budget line. OMCB allocated the -$463 reduction to Office Supplies.

Personal Services COLA increases 1.5%. Al staff members received a Cost of Living Adjustment in the amount of
1.5% effectively with the December 2013 payroll. An additional 2% COLA is scheduled for December 2014, unless
healthcare costs increase less than expected in which case, the December 2014 COLA will be implemented earlier.
(One month for every 1.6 percent below the 5 percent budgeted increase.) For some staff embers, this is the first salary
increase in years—up to over five years.
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Invoicing and “Fixed” Expenses. Board staff are reviewing invoices and billing rates for core services received from
DAS (Department of Administrative Services) for items such as Rent, Phone, Computer Services, etc. There have been
some minor billing errors, which are being corrected. Additionally, staff are reviewing other potential solutions for
discussion in development of 15-17 biennium budget.

Staffing:

Jack Polley resigned his temporary investigator position with the Board on January 22.

Legislative Items

The 2014 Regular Legislative Session begins in February. As noted, the Board does not have any Legislative Concepts for the
2014 session, but will monitor legislation for possible vehicles to address existing known legislative priorities.

The deadline for upcoming legislative concepts for 2015 is in April/May of this year.

Operational Summary Statistics

Type of License Nov 12 2013 | Jan 212014 | Trend | Change*
Death Care Consultants 0 0 — 0
Embalmer Apprentices 41 42 A 2
Funeral Service Practitioner Apprentices 52 49 v 3
Interns 10 8 v 2
Embalmers (Embalmer Only) 23 15 v (8)
Funeral Service Practitioners (FSP Only) 181 162 v (29)
Combination License: Embalmer 410 374 v (36)
Combination License: FSP 410 374 v (36)
Military Combination License: Embalmer 0 0 —_— 0
Military Combination License: FSP 0 0 —_— 0
Preneed Salespeople 261 273 A 12
Funeral Establishments 194 194 —_— 0
Immediate Disposition Companies 9 9 —_— 0
Crematoriums 65 65 — 0
Cemeteries, Operating 472 471 v 1)
Cemeteries, Registered Non-Operating 48 48 —_— 0
Removal Registrations 27 27 —_— 0
Alternative Disposition Facilities 1 1 — 1
Combined Total of all Licenses, Registrations: 2204 2112 v (92)

*  All apprenticeship certificates, embalmer and funeral service practitioner licensees expired January 1 2014, unless
renewed by then. For those that failed to renew by January 1 2014, as long as they return a completed renewal and
pay all fees owed by March 31 2014, their renewal license is still effective January 1 2014.
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Licensing Exam Histories:

Licensing Transactions Executed Pursuant to Delegated Authority:
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Pass Rate Score Range
Highest Lowest
FSP Exam Date | Passed | Failed Score Score
November 21 2012 3 1 75% 86.0% 73.5%
July 23 2012 9 4 69% 90.0% 66.5%
January 23 2012 4 3 57% 91.5% 69.5%
October 28 2011 8 2 80% 90.0% 68.0%
July 28 2011 14 5 74% 84.0% 58.0%
January 28 2011 5 3 63% 80.0% 62.0%
October 20 2010 0 1 0% 72.0% 72.0%
July 28 2010 9 2 82% 92.0% 57.5%
April 14 2010 4 0 100% 83.0% 82.0%
January 27 2010 3 4 43% 81.5% 70.0%
October 27 2009 3 2 60% 86.0% 69.0%
July 29 2009 13 2 87% 89.5% 67.0%
January 28 2009 6 2 75% 86.0% 64.5%
Pass Rate Score Range

Highest Lowest

DCC Exam Date | Passed | Failed Score Score
July 23 2012 0 2 0% 54.5% 52.0%

January 26 2011 0 0 0% 0.0% 0.0%
October 20 2010 1 0 100% 76.0% 76.0%

1 Permanently Lapsed Licenses, with effective date:
Bryan, William R: CO-3060, January 1 2014. **
Bunnell, Daniel E: CO-3758, January 1 2014. *
Ericksen, Leif S: CO-3116, January 1 2014. *
Gartin, Connie D: PN-8746, March 1 2014. *
Mowrey, Gary: PN-8482, March 1 2014. *
Hanson, Rick A: CO-3542, January 1 2014. *
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Hutchison, James R: CO-3634, January 1 2014. *
Knox, Glenn C: CO-3212, January 1 2014. *
LeMay, Brit L: CO-3584, January 1 2014. *
Martens, James A: CO-3501, January 1 2014. *
Mathiesen, Robert L: CO 3258, January 1 2014. **
Moore, Terry D: CO-3277, January 1 2014. *
Morgan, Jennifer M: FS-0456, January 1 2014. *
Mullenaux, J Cory: CO-3491, January 1 2014. *
Nichols, Stephen M: EM-2242, January 1 2014. *
Pearsall, Sharon R: FS-0438, January 1 2014. *
Raney, Daniel J: CO-3325, January 1 2014. *
Sander, John L: CO-3345, January 1 2014. *
Simon, Howard Gerald: PN-9082, March 1 2014. *
Tucker, Roger D: CO-3396, January 1 2014. *
Weible, Vernon L: CO-3421, January 1 2014, **
Wilson, Donald A: CO-3588, January 1 2014. *
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* Not renewing. ** Not renewing both licenses.

2 Unqualified Applicants - None.

3 Licenses Inactivated, with effective date:
Heisler, Lukas D: AE-3315 and AF-2188, under Randy Van Leuven, January 23 2014.
Carmichael, James H: AE-3244 under Jerome Daniel, February 15 2014 (met maximum time allowed).
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Chambers, Bret L: AE-3305 under Aaron J Adams, December 15 2013.

Quimby, Quintin E: AF-2171 under Andrea Gerbish, November 12 2013.

Ragan, Gene Harland: AF-2091 under Terrie L Davis, January 1 2014.
Cordiner, Mandy D: AE-3325 under Wayne Hanson, January 1 2014.
Cordiner, Mandy D: AF-2201 under Wayne Hanson, January 9 2014.

AD: Alternative Disposition Facility; AE: Apprentice Embalmer; AF: Apprentice FSP; CE: Cemetery; CM: City owned Cemetery; CO:
Combination Embalmer and FSP; CR: Crematory; CS: Special Tax District owned Cemetery; CY: County owned Cemetery; DC = Death
Care Consultant; EM: Embalmer; FE: Funeral Establishment; FS: Funeral Service Practitioner; IP: Intern Permit; PN: Preneed Salesperson;
RR: Removal Registration.

4 Licenses Suspended: None.

5 Facility License Surrendered: None.

6 Licenses Revoked, effective date:
a Michael Dale Terwilliger dba Twin Oaks Funeral Home & Cremation Services: FE-8508,

November 26 2013.

b Michael Dale Terwilliger dba Twin Oaks Memorial Gardens & Mausoleum: CE-0713,

November 26 2013.
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Inspections

Inspectors 2 3 4 2 2.5 3 4
Jan-06 20 Jul-10 21
Mar-06 24 Sep-10 27
May-06 22 Nov-10 40
Jul-06 36 Jan-11 22
Sep-06 28 Mar-11 28
Nov-06 69 May-11 23
Jan-07 45 July-11 35
Mar-07 56 Sep-11 22
May-07 43 Nov-11 33
Jul-07 44 Jan-12 45
Sep-07 39 Mar-12 7
Nov-07 53 May-12 23
Jan-08 50 Jul-12 32
Mar-08 28 Sep-12 38
May-08 28 Nov-12 53
Jul-08 14 Jan-13 22
Sep-08 23 Mar-13 34
Nov-08 23 May-13 21
Jan-09 11 July-13 43
Mar-09 30 Sept-13 24
May -09 16 Nov-13 19
Jul-09 25 Jan-14 45
Sept-09 20
Nov-09 26
Jan-10 12
Mar-10 20
May-10 11

NOTE: Inspectors = Compliance Manager and Compliance Specialist (In some bi-monthly periods, CM may
have conducted very few or no inspections, but is still counted as FTE for consistency)
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NOTE: These numbers do not reflect basic inquiries or nor do they reflect complexity or status of the cases. These numbers reflect logged
complaints from all sources. The average column represents an 10 year average.

Complaints Logged by Month through December 2013
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Investigations
INVESTIGATIVE CASES With ABC'’s Without ABC’s
Total Cases Open 991 48!
(135)2 (68)2
Pending an Investigative Report 32 21
(46) (24)
Completed Investigative Report, presented 01/28/2014 21 10
(25) (8)
Completed Investigative Report, Issued Notice of Denial, 2 1
Pending Default Order or Hearing (5) (1)
The Investigation / Report is complete — The Staff presented the
Case to the Board — The Board voted to initiate Disciplinary or
Denial Action — Case is now pending:
Notice of Proposed Disciplinary or Denial Action 27 9
(23) (10)
Order 3 2
(26) (20)
Board Decision pending more information (tabled cases) 12 3
9 @
Contested Case Hearing 2 2
(1) 1)
Figures effective on January 22, 2014
Figures from November 12, 2013 ED Report are in parenthesis
INVESTIGATIVE CASES - AGING REPORT With ABC’s Without ABC’s
Total Cases Pending an Investigative Report 32 21
(46) (24)
Cases Opened in last 0-30 days 2 2
Cases Opened in last 31-60 days 1 1
Cases Opened in last 61-90 days 3 3
Cases Opened in last 91-120 days 2 1
Cases Open more than 120 days 24 14
REQUEST FOR EXTENSION: Cases received over 60 days ago (shaded above) require the Board to consider
voting to extend the time allowed for an investigative report pursuant to ORS 676.165.

NOTE: Approval of the Executive Director’s Report, and the Aging Report listed here, includes approval of
an extension of case reporting for up to an additional 60 days under ORS 676.165.

executive director's report for jan 2014.docx
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