Regulating Death Care Facilities & Practitioners in Oregon.

APRIL 15 2014 General Session Meeting Minutes FINAL
(Revised April 18 2014)

Board Members Present: Staff Members Present:

Dwight Terry, President Michelle Gaines, Executive Director

Chad Dresselhaus, Vice President Lynne Nelson, Compliance Manager*

Laurie Goolsby, Secretary / Treasurer Merill Creagh, Investigator*

James Campbell Marianne Itkin, Investigator*

Nancy Corr Cheryl Koshuta, Investigator

Sirpa Duoos Johanna Riemenschneider, Sr AAG

Larry Gyure Carla Knapp, Office & Licensing Manager*

Kevin Loveland

David Noble

Erin Phelps

Jane Woodward *|ate, arrived at noon.
Board Members Absent: Staff Members Absent:

None. Brenda Biggs, Compliance Specialist

Valerie Samuels, Office & Licensing Assistant

Guests:
Alan Burns Mark Stehn
Melisa McDonald, Metro Rick Harvey, OFDA

Deon Strommer, FCMS

I Call to Order
The General Session of the Mortuary and Cemetery Board (Board) was called to order at 10:30 am.

Il General Session

A Approval of Meeting Minutes

1 General Session Meeting Minutes Drafts: January 28 2014 and March 18 2014

After roll call, President Terry asked if there were any corrections, questions or comments on the
subject draft meeting minutes. Hearing none, he then asked if there was a motion on the floor to
accept the subject minutes as prepared. He recognized Member Goolsby.

Member Goolsby so moved. Member Noble seconded. President Terry asked if there was
discussion. Hearing none, he then asked those in favor to signify by saying aye. All were aye and
the motion carried unanimously. Those voting in favor: Members Campbell, Corr, Dresselhaus,
Duoos, Goolshy, Gyure, Loveland, Noble, Phelps, Terry, Woodward. Those voting no: none.

B President's Comments

1 Introduction of New Board Members & Staff

President Terry welcomed and introduced Sirpa Duoos, who will be representing the Cemetery
Operator (City / County Owned) position, effective March 1 2014. Ms Duoos has worked for
Clatsop County for eighteen years, and currently manages Clatsop Plains Pioneer Cemetery. In her
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spare time she likes to spend time with her children, grandchildren, she loves to knit, sew (especially
national costumes), oil painting and all things Scandinavian, including visiting family in Finland.

President Terry then welcomed and introduced Jane Woodward, who will be representing the Funeral
Service Practitioner position, effective March 1 2014. Ms Woodward is a licensed funeral director,
and is passionate about serving families, and has for over 20 years in the Willamette Valley. She is
currently the manager of Weddle Funeral Services in Stayton, and is a former Board member and
Past President of the Oregon Funeral Directors Association. She said she is grateful to spend time
with her family, traveling and reading.

2 2014 Governor's Food Drive Results

President Terry reported that the Board won first place for Team 1, again, making this the sixth year
in a row. The award is based upon the most pounds of food collected per employee, for each state
agency. Director Gaines reported that she permitted Board staff to attend the Governor's Award
Ceremony in Salem today, to accept the award. She anticipated staff would be returning in time for
the Board's executive session.

3 Committee Assignments

President Terry reviewed the Committee Assignments document that was included in the Board
packet. All four of the Subcommittees will be meeting on the day before the June 3 2014 Board
meeting.

C Presentation and Approval of Executive Director’s Report for April 2014

Director Gaines then reviewed in detail the Report that was distributed as a handout. She noted that
she is modifying the report to make it more useful, based upon Board feedback. She will continue to
make changes, particularly to the data reporting, to make some of the tables easier to read. The charts
will be in color, now that the Board members can view these tables on their iPads. She then asked if
there were any questions.

Hearing none, President Terry asked if there was a motion to approve the Report as prepared. He
recognized Member Phelps.

Member Phelps so moved. Member Loveland seconded. President Terry asked if there was
discussion. Hearing none, he then asked those in favor to signify by saying aye. All were aye and
the motion carried unanimously. Those voting in favor: Members Campbell, Corr, Dresselhaus,
Duoos, Goolsby, Gyure, Loveland, Noble, Phelps, Terry, Woodward. Those voting no: none.

D Public Comments

President Terry stated that the Board welcomed public comments, but stipulated that questions would
not be considered at this time. After members of the audience introduced themselves to the Board,
the Board heard public comment from Ms McDonald and Mr Strommer. President Terry thanked
everyone for their comment, and then thanked all of the audience for their attendance.

11 Executive Session as authorized by ORS 192.660(2)(a), (b), (f), (h), (i) and / or (k)

President Terry then directed the Board to enter into executive session at 11:02 am to consider
information obtained as part of an investigation of licensee or applicant conduct. The executive
session is held pursuant to ORS 192.660(2)(a), (b), (), (h), (i) and / or (k). AAG Riemenschneider
announced that representatives of the news media and designated staff are allowed to attend the
executive session, but all other members of the audience will be asked to leave the room.
Representatives of the news media were specifically directed not to report on any of the deliberations
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during the executive session, except to state the general subject of the session as previously
announced. No decision may be made in executive session. At the end of the executive session, the
Board will return to open session and welcome the audience back into the room. Executive session
adjourned at 11:33 am.

IV General Session

President Terry called the general session of the Board back to order at 11:33 am. All Board
members who were in attendance for the earlier general session were present. Some members of the
public had returned from the earlier public session. President Terry then directed Director Gaines to
continue to the next scheduled agenda item.

E General Discussion & Action Items

1 2014 Session Recap

Director Gaines said she just had a brief report. One law now requires the Board to report to the
Legislature in October 2014 on the Board's adoption of rules relating to military experience
equivalency for licensure. The requirement to adopt such rules passed in the 2010 Legislature, which
gave the Boards the ability by rule, to set such qualifications. What the Legislature wants now is a
report on our status, which is due in October 2014 during Legislative days. She reported that our
Policy Subcommittee will draft rules, which will then come to the full Board for their review and to
start the rulemaking process.

Another possible legislative impact to the Board is a result of a Dentistry Board bill which addressed
orders to be taken off the website, after a certain amount of time. The House Committee decided that
such a change should be written consistently for all the Health Professional Regulatory Boards, which
is why, over the summer, the House Health Committee will be putting together a group to look at the
posting of disciplinary orders on Board websites. She has contacted representatives from both the
OFDA and CAO, making them aware of this.

2 Secretary of State's Audit Results

Director Gaines then provided an update of the Board's audit that was performed in October 2013.
The audit objective was to determine if governance and delivery of services provided by Oregon’s
Health Professional Boards can be improved to better promote the quality of health services provided,
protect the public health, safety and welfare. The scope of audit included 17 of Oregon’s Health
Professional Regulatory Boards, and is available on the SOS's website.

One of the key findings was that there wasn't enough support of Board members from the Governor's
Office. One of the outcomes of that is that they are going to be re-enacting the training mechanisms
that were cut during the height of the recession, so those will be coming back. Since she didn't go
through the audit in detail, she suggested that if they had any questions, to send her an email. She
will then follow up at the next meeting on any questions, or she could invite a representative from the
Secretary of State's Audit Division come and talk about the audit.

3 2015-2017 Budget Process Kick-off | Revenue Forecast

Director Gaines noted that this agenda item was covered during her presentation of the Executive
Director's Report for April 2014. The Budget Subcommittee will be starting in June, in order to start
building the Board's policy packages, since we are required to report any financial impact on
stakeholders.

4 Possible 2015 Legislative Concept Docket
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Director Gaines explained that she was using the document that was shared at last year's strategic
planning meeting as a starting point for the discussions, as it is one that has been distributed to the
associations. For those topics that were of particular interest, based upon the community feedback,
subsequent Board discussions, she bolded and identified under Key Priorities identified thus far.
Because the deadline to submit a legislative concept for 2015 is May 2 2014, she asked the Board to
review and identify topics that they want to submit as a legislative concept. And identify potential
concepts for the 2016 session.

After Board discussion, the Board decided to move forward with a legislative concept for 2015 for
the pulverization of bone to allow for release of larger pieces of bone, if desired by the person with
the right to control final disposition, the potential for the Board to take over the administration and
oversight of the Indigent Disposition Fund, and review the apprentice and intern program
requirements. And the Board identified industry definitions to be a concept for the 2016 session.

5 Board Best Practices Question and Answers

Each Board member is required to answer each of these question at the end of each Fiscal Year
(June) and turn in their completed document at the July 24 2014 Board meeting. New Board
members are not expected to complete, since they were appointed after the start of the FY 2014
(which started July 2013). She asked the Board to review this document at each meeting and if you
have any questions, to please ask either another Board member or a staff member.

6 Strategic Plan Status Review
Director Gaines noted that based on time, this item would be moved to the June Board Meeting
agenda.

President Terry then adjourned the meeting at 12:26 pm.

11 Executive Session as authorized by ORS 192.660(2)(a), (b), (), (h), (i) and / or (k)

After a break, President Terry directed the Board to enter into executive session at 1:00 pm to
consider information obtained as part of an investigation of licensee or applicant conduct. The
executive session is held pursuant to ORS 192.660(2)(a), (b), (), (h), (i) and / or (k). AAG
Riemenschneider announced that representatives of the news media and designated staff are allowed
to attend the executive session, but all other members of the audience will be asked to leave the room.
Representatives of the news media were specifically directed not to report on any of the deliberations
during the executive session, except to state the general subject of the session as previously
announced. No decision may be made in executive session. At the end of the executive session, the
Board will return to open session and welcome the audience back into the room. Executive session
adjourned at 2:32 pm.

IV General Session

President Terry then called the general session of the Board back to order at 2:43 pm, after a brief
break. Member Goolsby left during executive session and did not return. All other Board members
who were in attendance for the earlier general session were present. No members of the public had
returned from the earlier public session.

F Licensing Actions

President Terry asked if there were any questions or comments on this agenda item. Hearing none,
he noted for the record that the Board would not be considering agenda item # 12 at this time. He
then asked if there was a motion to approve as amended. He recognized Member Loveland.
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Member Loveland so moved. Member Gyure seconded. President Terry asked if there was
discussion. President Terry asked if there was discussion. Hearing none, he then asked those in
favor to signify by saying aye. All were aye and the motion carried unanimously. Those voting in
favor: Members Campbell, Corr, Dresselhaus, Duoos, Gyure, Loveland, Noble, Phelps, Terry,
Woodward. Those voting no: none.

G Investigations

President Terry asked the Board to review the Executive Session Schedule which was included in the
Board packet. He then asked Board members to report if they had an actual or potential conflict with
any of the cases before voting. Member Noble noted that he would be abstaining from case 2013-
1023. President Terry then asked Member Dresselhaus to proceed.

a 2013-1004A, B and C - Member Dresselhaus reported that the Board considered these cases
during executive session and recommended that the Board take no action, and he so moved. Member
Woodward seconded. President Terry asked if there was discussion. Hearing none, he then asked
those in favor to signify by saying aye. All were aye and the motion carried unanimously. Those
voting in favor: Members Campbell, Corr, Dresselhaus, Duoos, Gyure, Loveland, Noble, Phelps,
Terry, Woodward. Those voting no: none.

b 2013-1041A, B and C - Member Dresselhaus reported that the Board considered these cases
during executive session and recommended that the Board take no action, and he so moved. Member
Phelps seconded. President Terry asked if there was discussion. Hearing none, he then asked those
in favor to signify by saying aye. All were aye and the motion carried unanimously. Those voting in
favor: Members Campbell, Corr, Dresselhaus, Duoos, Gyure, Loveland, Noble, Phelps, Terry,
Woodward. Those voting no: none.

c 2013-1023A, B and C - Member Dresselhaus reported that the Board considered these cases
during executive session and recommended that the Board take no action, and he so moved. Member
Woodward seconded. President Terry asked if there was discussion. Hearing none, he then asked
those in favor to signify by saying aye. All were aye and the motion carried. Those voting in favor:
Members Campbell, Corr, Dresselhaus, Duoos, Gyure, Loveland, Phelps, Terry, Woodward. Those
voting no: none. Those abstaining: Member Noble.

d 2013-1023A - Member Dresselhaus reported that the Board considered this case during executive
session and recommended that the Board take no action, and he so moved. Member Phelps seconded.
President Terry asked if there was discussion. Hearing none, he then asked those in favor to signify
by saying aye. All were aye and the motion carried unanimously. Those voting in favor: Members
Campbell, Corr, Dresselhaus, Duoos, Gyure, Loveland, Noble, Phelps, Terry, Woodward. Those
voting no: none.

e 2014-1006 - Member Dresselhaus reported that the Board considered this case during executive
session and recommended that the Board initiate Disciplinary Action, and he so moved. Member
Noble seconded. President Terry asked if there was discussion. Hearing none, he then asked those in
favor to signify by saying aye. All were aye and the motion carried unanimously. Those voting in
favor: Members Campbell, Corr, Dresselhaus, Duoos, Gyure, Loveland, Noble, Phelps, Terry,
Woodward. Those voting no: none.

Having no further business, President Terry adjourned the meeting.

V Adjournment - the meeting adjourned at 2:54 pm.
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