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OREGON MORTUARY & CEMETERY BOARD

Regulating Death Care Facilities & Practitioners in Oregon.
MAY 28 2013 General Session Meeting Minutes FINAL Board approved July 23 2013
(Revised July 24 2013)

Board Members Present: Staff Members Present:
Dwight Terry, President Michelle Gaines, Executive Director
Erin Phelps, Vice President (late) Lynne Nelson, Compliance Manager
Laurie Goolsby, Secretary / Treasurer Robert Magill, Investigator
James Campbell Brenda Biggs, Compliance Specialist
Nancy Corr Johanna Riemenschneider, AAG
Chad Dresselhaus Carla Knapp, Office / Licensing Manager
David Noble
Lyn Stanger

Board Members Absent: Staff Members Absent:
Larry Gyure, excused None.

Pam Wachter, excused

Guests:
Rick Harvey, OFDA Craig Collins, PCC
Steve McCarthy, Funeral Consumers Alliance

I Call to Order
The General Session of the Mortuary and Cemetery Board (OMCB) was called to order at 9:04 am.

Il General Session

A Approval of Meeting Minutes
General Session Meeting Minutes Draft - March 19 2013
After roll call, President Terry asked if there were any corrections, questions or comments on
the subject draft meeting minutes. Hearing none, he asked if there was a motion to approve the
minutes as prepared. He recognized Member Noble.

Member Noble so moved. Member Stanger seconded. All others were aye and the motion
carried unanimously. Those voting in favor: Members Campbell, Corr, Dresselhaus, Goolsby,
Noble, Stanger, Terry. Those voting no: none.

B President's Comments

1 Board Member / Positions Update
President Terry introduced and welcomed the Board's newest member, Nancy Corr, representing
the Public Member, Senior Citizen position, replacing Joncile Martin. Ms. Corr is a former
registered nurse, and has been retired since 2000. She began volunteering for AARP as a Tax
Aide that same year and that launched a new career. She is now a Licensed Tax Consultant with
a small private practice. In addition to AARP she is also a seven year volunteer with Cycle
Oregon. Nancy has a five acre home in Harrisburg (north of Eugene) that keeps her very busy
with gardening and chickens.

President Terry then introduced and welcomed Chad Dresselhaus, Board member, also
representing one of the Board's four public member positions (replacing Rosemary Almond).
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Mr Dresselhaus has been the Compliance Manager for American Funeral & Cemetery Trust
Services (AFCTS) since 2005. Previously, he worked for a law firm, an alternative high school,
and served in the United States Navy aboard an aircraft carrier. He has a Bachelors degree in
Writing and Literature and a Master of Arts in Teaching, both from George Fox University. He
also earned a paralegal certificate from the College of Legal Arts, now known as Sumner
College. Chad enjoys spending time with his two kids, watching Nebraska football, and making
the most out of life.

President Terry thanked them both for volunteering their time for this Board. He then noted that
there is still an open position for the cemetery operator (city / county owned) and the crematory
operator. The Governor's Office has received applications for both positions, but they are
looking for representation from outside the Portland area. Please contact the Governor's Office
if you meet the position's qualifications.

OMCB Information Security Policy and Procedure Review and Compliance, Signature
Required ©

The Board is responsible for the security of all information assets in whatever format they take.
All employees, including Board members, are ultimately responsible for understanding and
complying with this Policy, and are required to sign that they have received and read a copy of
the Policy and, by signing, are certifying that they will perform these duties. Per the Policy, a
subsequent signature is required every quarter. In order to meet that responsibility, and the
Board's Best Practices Criteria # 10, the Executive Director will offer a training session in the
next couple of months. (For the record, Member Phelps arrived.)

Executive Director's Performance Appraisal (scheduled for July 2013) €
President Terry noted that the Position Summary & Evaluation Form was included in the Board
packet; he asked all Board and staff members to send their appraisals to him by July 1 2013.

2013 OFDA-CAO Joint Convention May 5-7th Update @
President Terry reported that he attended this Convention and reported out for the Board. He
thought it went well. He then recognized Rick Harvey.

Mr Harvey said that they were fortunate enough to get a couple of speakers from the national
level, but attendance was down due to the upcoming Memorial Day holiday. One of the
primary goals for OFDA this year was to better educate funeral homes and the county
representatives for Medicaid spend down situations within the state, and they've updated their
brochure to help families better understand their rights. This brochure is available upon request.

Staff Recognition
President Terry noted that Manager Nelson has been employed by the Board for 10 years and on
behalf of the Board, thanked her for her service.

Presentation and Approval of Executive Director's Report for May 2013 L

Director Gaines reviewed in detail the Report that was included in the Board packet, which
included the Aging Report list (approval of an extension of case reporting for up to an additional
60 days under ORS 676.165).

Brief discussion followed regarding mandatory furlough leave, impact on operations, savings,
ending balance, budget and the Death Care Consultant examinations. The Board noticed that
only one applicant has passed the DCC exam since it was established, and the thought was that
there may be a need to impose educational requirements and an apprenticeship.
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President Terry then asked if there was a motion to approve the Executive Director’s Report.
He recognized Member Goolsby.

Member Goolsby so moved. Member Campbell seconded. All others were aye and the motion
carried unanimously. Those voting in favor: Members Campbell, Corr, Dresselhaus, Goolsby,
Noble, Phelps, Stanger, Terry. Those voting no: none.

Public Comments

President Terry stated that the Board welcomed public comments, but stipulated that questions
would not be considered at this time. Since the guests present opted out of providing public
comment, President Terry thanked them and guests attending online for their attendance.

General Discussion & Action Items

OMCB Upcoming Meeting Topic & Location Forecast

Director Gaines said as a result of our last strategic outreach planning session, staff will
endeavor to be better about forecasting the general item discussion topics and planning
presentations that will be on our agenda as well as where the meetings will be located so that we
can communicate that information out to the public and they can make longer term decisions
about whether they want to come to a meeting based on the topics and presentations published
in advance.

As far as locations, we are currently targeting that July, like most meetings will be held in the
Portland area, but the September meeting will be scheduled to be held in Bend. Now that we
almost have our budget approved, we'll schedule where that is and get that information out to
members and to the general public just as soon as we have something booked.

She asked if there was a particular agency or topic that would be of benefit to members to have
somebody come and present to the Board, with the opportunity to ask questions, to call her or
send her an email.

After brief discussion of past presentations (Historic Cemeteries was well liked), the Board
expressed an interest in hearing from a hospice organization or a social worker, someone who
has worked in the field.

Interest was also expressed for a list of common violations found during an inspection and
investigations to be posted online, and updated periodically, which would allow all licensees to
learn other's mistakes, and help avoid similar situations.

President Terry then said if there was anything else, just send it in and we'll bring it up at the
next board meeting.

General Legislative Update and 2013-15 Budget Cycle Status and Process Update 2 ¢

For the current Legislative Session, Director Gaines said that we are essentially through the
scheduling period for second chamber in order for bills to be scheduled for work session. If any
bill hasn't passed out of the second chamber by now, then the bill is dead.

She then discussed the bill affectionately known as the body parts bill or the one that would
create regulation for entities that are non transplant anatomical recovery organizations,
organizations where if somebody is donating remains for education or any non transplant use,
organizations that do intake, disarticulation and distribution of anatomical material typically to
learning institutions or if there is going to be a seminar for practitioner, so that could be used,
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these organizations are not currently regulated, either federally or by state. There are
approximately nine such organizations nationally, two of them are here in Oregon.

The regulatory body that would oversee that licensing certification would be the Oregon Health
Authority, the same body that currently registers tissue banks in Oregon. She expects the bill to
be passed this session.

The consolidation bill is not moving forward this Legislative Session, but she does expect the
topic to appear again next session.

The Secretary of State's office is conducting an audit on all Health Professional Regulatory
Boards (including our Board). They've initiated that process, but we still don’t know what the
scope is; we have responded to a number of their questionnaires. Director Gaines will be
meeting with the lead auditor today, and she will report out to the Board at the next board
meeting. She said that those are your legislative highlights for 2013.

President Terry thanked her and then recognized Investigator Magill.

2013 Governor's Food Drive, Actual Numbers

Food Drive Coordinator Magill reported that for the second time in the last three years, it has
been his privilege to coordinate Board's staff's participation in the annual Governor's State
Employees Food Drive. For the fifth year in a row we won, but more important than that, all the
employees in the state raised over a million pounds of food to go towards fighting hunger.

Through various gracious donations by Board members, people in the industry that donated, and
through payroll deductions by staff, our Board raised the equivalent of 10,749 lbs!

Board's Treasurer Annual Review of Finances and Financial Controls Report 0

All agencies are required to have Key Performance Measures (KPMs), which are reported
legislatively, and are made available on a public website off of the Oregon Transparency
website. As part of the Board's Annual Performance Progress Report, the Board's Best Practices
requires on an annual basis that the Board's Secretary / Treasurer review and report on the
Board's finances and financial controls.

Member Goolsby reported that at the March 19 2013 Board meeting in Salem, she met with
Manager Knapp and Suzanne Primm, Board Accountant, for the purpose of completing this
KPM. The Board does not have its own checking account and there is no petty cash account; all
major purchases are approved by the Executive Director or Compliance Manager before being
purchased; invoices are reviewed and approved by either the Executive Director, or the Office
Manager, and then sent to the Board's accountant, who reviews it again. If the accountant has
any questions, they will contact Board staff for an explanation (per diem questions on travel
expense reports, missing receipts, duplicate payments, missing support documentation). Since
the only credit card that the Board has is in the Office Manager's name, she does not authorize
payment for the credit card statements. For deposits, there are checks and balances. Whoever
creates a deposit is not allowed to make the deposit.

Starting this year, Manager Knapp will send Member Goolsby the monthly accounting reports,
for her review, as an extra step that we thought might be helpful. Now Board members can
answer True to the Board's Best Practices Criteria # 7, The Board periodically reviews key
financial information and audit findings. She asked if there were any questions.
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Hearing none, President Terry thanked her for her report, and then thanked her again for taking
time out of her busy schedule to help the Board meet its performance measures.

Board Best Practices Question and Answers / Update 0

Director Gaines said this was another opportunity for members to ask questions regarding the
Board's Best Practices. This form is included in each Board member's packet. It has been
periodically updated to reflect the items covered at each Board meeting, including today's
meeting. In order to help Board members identify topics that relate to these Practices, staff has
inserted a symbol, <0, that indicates new material under the corresponding section that you are
required to rate under.

This is standard requirement for all Boards and Commissions to use these criteria as best
practice standards for a high performing board. Once a year the Board does a self assessment
based on this and it is an all or nothing kind of thing. If one person disagrees, then we've failed
and the reason that it is that severe, we want to be high performing and, if we are not, we want
to make it public, we want to address it and make sure that we are moving forward.

The vote happens as the end of every fiscal year. New Board members can comment to the
extent that they can, but we usually excuse members that haven't been here for that review
period. She then asked if there were any questions. Hearing none, she continued.

Board of Nursing

Director Gaines noted that this was not on the agenda, but she wanted to make sure that the
Board was aware that we have an opportunity to update our core information systems, the
software that we use for tracking the licensing process, the investigation process, capturing the
material, tracking cases, tracking licensee information, as the systems that we use are dated.

The Board of Nursing made a significant investment in software and consulting to configure
their investigations system that they are replacing. Since we are under the same statutes for
investigations that Nursing is, the Nursing Board agreed, in essence, to hand over all the
information on the new system, configured for our Board to use.

Our cost would be for the time for the SharePoint license that it runs on, and some contract
hours with our IT Consultant to configure it. Once configured, instead of staff hand tabulating
statistical data and other reports under our current system, it is going to allow us to automate
that and potentially give you some direct reporting access. It is a wonderful opportunity, but it
is an additional project that we are taking on over the next couple of months, but at the end of
that time period, we are going to see some solid benefit out of it. Director Gaines wanted to
highlight it on record because it is an example of an opportunity that we have in saving
licensees' dollars by not spending Board funds in recreating a wheel that has already been
created. Estimated IT costs are between $2,000 - $3,000, or a bit more. She asked if there were
any questions. Hearing none, President Terry thanked her.

Licensing Actions - Requests for approval of initial License, Certificate or Registration
Application, transfer of Apprenticeship, Change of location, Name Changes, etc.

President Terry asked the Board to review the agenda items identified on the May 28 2013
Licensing Actions that was included in the Board packet. He asked if there were any questions
or comments. Hearing none, he asked if there was a motion to approve. He recognized
Member Goolsby.
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Member Goolsby recommended, and so moved, that the Board approve the Licensing Actions
agenda items as prepared, Fla-j, 2, 5, 6a-1, 8bl - 3, 8¢, 9, 10 and 11. Member Phelps seconded.
All others were aye and the motion carried unanimously. Those voting in favor: Members
Campbell, Corr, Dresselhaus, Goolsby, Noble, Phelps, Stanger, Terry. Those voting no: none.

President Terry then requested that the Board adjourn general session at 10:01 am, for the purpose
of entering into executive session.

11 Executive Session
President Terry then directed the Board to enter into executive session at 10:13 am as authorized
under ORS 192.660(2)(a), (b), (f), (h), (i) and / or (k). Executive session adjourned at 11:33 am.

IV General Session

President Terry called the general session of the Board back to order at 11:40 am. All Board
members that were in attendance for the earlier general session were present. No members of the
public had returned from the earlier public session.

G Investigations

President Terry asked the Board to review the Executive Session Schedule that was included in the
Board packet. He then asked Board members to report if they had an actual or potential conflict
with any of the cases before voting. Hearing none, he asked Member Goolsby to proceed.

a 2013-1005 and 2013-1006 - Member Goolsby reported that the full Board considered these
cases during executive session and recommended that the Board initiate Disciplinary Action,
and she so moved. Member Campbell seconded. President Terry asked if there was discussion.
Hearing none, he then asked those in favor to signify by saying aye. All were aye and the
motion carried unanimously. Those voting in favor: Members Campbell, Corr, Dresselhaus,
Goolsby, Noble, Phelps, Stanger, Terry. Those voting no: none. Those abstaining: none.

b 2013-1010B - Member Goolsby reported that the full Board considered this case during
executive session and recommended that the Board take no action, and she so moved. Member
Corr seconded. President Terry asked if there was discussion. Hearing none, he then asked
those in favor to signify by saying aye. All were aye and the motion carried unanimously.
Those voting in favor: Members Campbell, Corr, Dresselhaus, Goolsby, Noble, Phelps,
Stanger, Terry. Those voting no: none. Those abstaining: none.

¢ 2013-1016 - Member Campbell reported that the full Board considered this case during
executive session and recommended that the Board initiate Disciplinary Action, and he so
moved. Member Phelps seconded. President Terry asked if there was discussion. Member
Stanger noted for the record that she would be abstaining. He then asked those in favor to
signify by saying aye. All others were aye and the motion carried. Those voting in favor:
Members Campbell, Corr, Dresselhaus, Goolsby, Noble, Phelps, Terry. Those voting no: none.
Those abstaining: Member Stanger.

President Terry then requested that the Board adjourn general session at 11:45 am, for the purpose
of entering into executive session. For the record, Members Noble and Phelps left prior to start of
the second executive session and did not return.

V Executive Session
President Terry then directed the Board to enter into executive session at 11:55 am as authorized
under ORS 192.660(2)(a), (b), (), (h), (i) and / or (k). Executive session adjourned at 2:42 pm.
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VI General Session

President Terry called the general session of the Board back to order at 2:43 pm. For the record, no
members of the public had returned from the earlier public sessions; due to a prior commitment,
Director Gaines left during Executive Session and did not return. President Terry directed Member
Goolsby to continue with the cases under Investigations.

H

d

Investigations Continued

2012-1041 - Member Goolsby reported that the Board considered this case during executive
session and recommended that the Board initiate Disciplinary Action, and she so moved.
Member Campbell seconded. President Terry asked if there was discussion. Hearing none, he
then asked those in favor to signify by saying aye. All were aye and the motion carried
unanimously. Those voting in favor: Members Campbell, Corr, Dresselhaus, Goolsby, Stanger,
Terry. Those voting no: none. Those abstaining: none.

2011-1031A1 - A14 - Member Goolsby reported that the Board considered these cases during
executive session and recommended that the Board initiate Disciplinary Action, and she so
moved. Member Stanger seconded. President Terry asked if there was discussion. Hearing
none, he then asked those in favor to signify by saying aye. All were aye and the motion carried
unanimously. Those voting in favor: Members Campbell, Corr, Dresselhaus, Goolsby, Stanger,
Terry. Those voting no: none. Those abstaining: none.

2011-1031B - Member Goolsby reported that the Board considered this case during executive
session and recommended that the Board initiate Disciplinary Action, and she so moved.
Member Campbell seconded. President Terry asked if there was discussion. Hearing none, he
then asked those in favor to signify by saying aye. All were aye and the motion carried
unanimously. Those voting in favor: Members Campbell, Corr, Dresselhaus, Goolsby, Stanger,
Terry. Those voting no: none. Those abstaining: none.

2011-1031C - Member Goolsby reported that the Board considered this case during executive
session and recommended that the Board initiate Disciplinary Action, and she so moved.
Member Campbell seconded. President Terry asked if there was discussion. Hearing none, he
then asked those in favor to signify by saying aye. All were aye and the motion carried
unanimously. Those voting in favor: Members Campbell, Corr, Dresselhaus, Goolsby, Stanger,
Terry. Those voting no: none. Those abstaining: none.

2011-1031D - Member Goolsby reported that the Board considered this case during executive
session and recommended that the Board take no action, and she so moved. Member Corr
seconded. President Terry asked if there was discussion. Hearing none, he then asked those in
favor to signify by saying aye. All were aye and the motion carried unanimously. Those voting
in favor: Members Campbell, Corr, Dresselhaus, Goolsby, Stanger, Terry. Those voting no:
none. Those abstaining: none.

Having no further business, President Terry adjourned the meeting.

VIl Adjournment The meeting adjourned at 2:47 pm.



