OREGON MORTUARY & CEMETERY BOARD
Regulating Death Care Facilities & Practitioners in Oregon.

SEPTEMBER 24 2013 General Session Meeting Minutes FINAL
(Revised November 8 2013)

Board Members Present: Staff Members Present:
Dwight Terry, President Michelle Gaines, Executive Director
Erin Phelps, Vice President Lynne Nelson, Compliance Manager
Laurie Goolshy, Secretary / Treasurer Brenda Biggs, Compliance Specialist
Nancy Corr Judith Anderson, Sr AAG
Chad Dresselhaus Carla Knapp, Office & Licensing Manager
Larry Gyure
Kevin Loveland
David Noble
Lyn Stanger
Board Members Absent: Staff Members Absent:
James Campbell, excused Valerie Samuels, Office & Licensing Specialist

Pam Wachter, excused

Guests:
Kevin Korn, Niswonger-Reynolds Gene Drake, Musgroves
Wally Ordeman, OFDA

I Call to Order
The General Session of the Mortuary and Cemetery Board (Board) was called to order at 1:06 pm in Bend.

Il General Session

A Approval of Meeting Minutes

1 General Session Meeting Minutes Draft - July 23 2013
After roll call, President Terry asked if there were any corrections, questions or comments on the subject
draft meeting minutes. Hearing none, he asked if there was a motion to approve as presented. He
recognized Member Corr.

Member Corr so moved. Member Gyure seconded. All others were aye and the motion carried. Those
voting in favor: Members Corr, Dresselhaus, Goolshy, Gyure, Noble, Stanger, Terry. Those voting no:
none. Those abstaining: Member Loveland.

(For the record, Member Phelps arrived.)

2 Education Subcommittee Meeting Minutes, Draft - September 18 2013
President Terry asked if there were any corrections, questions or comments on the subject draft meeting
minutes. Hearing none, he asked if there was a motion to approve as presented. He recognized Member
Goolsby.

Member Goolsby so moved. Member Corr seconded. All others were aye and the motion carried

unanimously. Those voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure, Loveland, Noble,
Phelps, Stanger, Terry. Those voting no: none.
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B President's Comments

1 Board Member / Positions Update
President Terry reported that the Cemetery Operator (City / County Owned) position that Member
Wachter is currently holding since her term ended December 31 2012, should be filled as soon as
November. The Governor’s Office has received qualifying applications. However, qualifying
individuals wishing to apply for that seat should still do so. He thanked member Wachter for her
continuing service.

President Terry then introduced and welcomed the Board's newest member, Kevin Loveland, filling the
Crematory Position vacated by Kevin Korn.

2 Executive Director's Performance Appraisal Update (Performed in Executive Session) 0
President Terry noted that the Board will conduct Director Gaines' performance appraisal in the
executive session following this general session.

3 Nominating Committee Appointments
President Terry appointed Members Corr, Gyure and Noble. He asked them to meet before the
November 19 2013 Board meeting in order to develop recommendations for the Board to consider for
electing officers for 2014.

4 Board Best PracticesQ & A =0
Director Gaines reviewed this form. The Board Best Practices form is included in each Board member's
packet, in order to help remind Board members when applicable topics are discussed, or should be
discussed. Every fiscal year (July through June), the Board is required to implement performance
measures and conduct an annual self-assessment against "Best Practices Criteria" as laid out by the
Department of Administrative Services. The Board is then required to report the percent of total best
practices met by the Board (percent of yes responses) in the Annual Performance Progress Report as
specified in the Board's budget instructions. If consensus is not achieved, the Board is required to record
the response as "no." Director Gaines asked the Board to let her or staff know at each Board meeting if
they need additional information or materials or training, in order to fulfill their role as a Board member
and meet these Practices.

C Presentation and Approval of Executive Director's Report for September 2013 L
Director Gaines reviewed in detail the Report that was included in the Board packet, which included the
Aging Report list (approval of an extension of case reporting for up to an additional 60 days under ORS
676.165). She asked if there were any questions.

Discussion followed regarding the failure rate for the Funeral Service Practitioner Exams. Staff was
directed to bring the most often missed questions to the next Board meeting for the Board to review
during Executive Session.

President Terry asked if there were any other questions, comments or concerns. Hearing none, President
Terry then asked if there was a motion to approve the Executive Director’s Report as prepared. He
recognized Member Goolshy.

Member Goolsby so moved. Member Phelps seconded. President Terry asked if there was discussion.
Hearing none, he then asked those in favor to signify by saying aye. All others were aye and the motion
carried unanimously. Those voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure, Loveland,
Noble, Phelps, Stanger, Terry. Those voting no: none.

D Public Comments
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President Terry stated that the Board welcomed public comments, but stipulated that questions would not
be considered at this time. He then recognized Mr Korn. After his comments, he thanked him and others
present for attending.

E General Discussion & Action Items

1 Education Subcommittee Update
The Subcommittee has been mandated by the Board to investigate the process of developing a
Continuing Education program by gathering information on CE programs in other states, as well as what
is currently required for licensees in Oregon. Members of this Subcommittee were tasked with
conducting a survey of all of the Board's licensees regarding CEs, and to have those results available by
October 1 2013. Their next meeting will be November 18 2013.

2 Secretary of State’s Office Audit Update =&
Director Gaines provided a detailed overview on the recent audit of agency effectiveness that the
Legislature mandated the Secretary of State's Office to perform on all Health Professional Regulatory
Boards. Ours was performed in early September. She reported that the Audit Team interviewed the
Board President on the phone, spent an entire day in the Board's office talking with her about processes
and procedures and very specifically looking at the Board's licensing processes by pulling a
representative sample from the licensing files to see if everything was in order. They also reviewed the
procedures for investigations and pulled some sample case files to review. They have not released the
results of the audit to any of the Boards, as the overall audit results will be presented to the Legislature in
November of this year.

Director Gaines asked if there were any questions. Hearing none, she continued by reporting that the
Legislature was in session last week and one of the topics was consolidation of state boards and
commissions for at least a couple of the committees, specifically the House Rules Committee. Some
members of this Committee want a study performed of all state boards and commissions in order to
determine if there was a way to make them more effective and efficient. Some members want to focus
on consolidation or elimination. The Committee heard the results of the massive audit of all state boards
and commissions performed by the Secretary of State's Audit's Office in recent years. They heard from
some consultants speak to what other states have done on this topic, which was somewhat varied. They
also talked about the Oregon Health Licensing Agency, which was the body that we had all but signed
with to do a pilot project before the Legislature put that on hold and moved OHLA into the Oregon
Health Authority. Bottom line, she has every expectation that there is going to be strong legislative
movement in 2014 addressing boards and commissions as a whole. Director Gaines then asked if there
were any questions. Hearing none, she continued to the next agenda item.

3 2012-2013 Key Performance Measures = ¢
Director Gaines reviewed the Key PFM handout in detail with the Board. These performance measures
are part of our legislative budget so they are typically recorded during the budget process in biennium
totals. Board discussion followed regarding the statistics and Board staffing for inspections and
investigations, backup for inspections, and the complexity of recent investigations. When we start
preparing for the next biennium budget, the Board will need to decide whether the complexity of cases
will continue or not, and if will continue, will need to request budget authority to add additional
investigators.

President Terry then requested the Board adjourn general session at 1:43 pm, for the purpose of entering into
executive session.

11 Executive Session
After a break, President Terry directed the Board to enter into executive session at 2:03 am to consider
information obtained as part of an investigation of licensee or applicant conduct. The executive session is
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held pursuant to ORS 192.660(2)(a), (b), (), (h), (i) and / or (k). AAG Anderson announced that
representatives of the news media and designated staff are allowed to attend the executive session, but all
other members of the audience will be asked to leave the room. Representatives of the news media were
specifically directed not to report on any of the deliberations during the executive session, except to state the
general subject of the session as previously announced. No decision may be made in executive session. At
the end of the executive session, the Board will return to open session and welcome the audience back into
the room. Executive session adjourned at 4:51 pm.

IV General Session

President Terry then called the general session of the Board immediately back to order at 4:51 pm. All
Board members who were in attendance for the earlier general session were present. No members of the
public returned from the earlier public session.

F Licensing Actions - Requests for approval of initial License, Certificate or Registration Application,
transfer of Apprenticeship, Change of location, Name Changes, Special Requests, etc.

President Terry asked the Board to review the agenda items identified on the September 24 2013
Licensing Actions included in the Board packet. He asked if there were any questions or comments.
Hearing none, he noted for the record that the Board would not be considering Agenda Items F1d, F1i
and F2a at this meeting. He then asked if there was a motion on the floor. He recognized Member
Goolshy.

Member Goolshby recommended, and so moved, that the Board approve the Licensing Actions agenda
items as prepared, F1 through 11, except for agenda items flagged by President Terry. Member Corr
seconded. President Terry asked if there was discussion. Hearing none, he then asked those in favor to
signify by saying aye. All others were aye and the motion carried unanimously. Those voting in favor:
Members Corr, Dresselhaus, Goolsby, Gyure, Loveland, Noble, Phelps, Stanger, Terry. Those voting
no: none.

12 Action Items - Special Request:
The Board reviewed Mr Jamieson's request to extend his embalmer apprenticeship. After brief
discussion, President Terry asked if there was a motion on the floor. He recognized Member Corr.

Member Corr moved to approve the requested two year extension for the embalmer apprenticeship.
Member Goolsby seconded. President Terry asked if there was discussion. Hearing none, he then asked
those in favor to signify by saying aye. All others were aye and the motion carried unanimously. Those
voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure, Loveland, Noble, Phelps, Stanger, Terry.
Those voting no: none.

G Investigations

President Terry asked the Board to review the Executive Session Schedule which was included in the Board
packet. He then asked Board members to report if they had an actual or potential conflict with any of the
cases before voting. Member Loveland said he would be recusing himself from case 2012-1026A-C.

a 2012-1026A, B and C - Member Dresselhaus reported that the full Board considered these cases during
executive session and recommended that the Board take no action, and he so moved. Member Phelps
seconded. President Terry asked if there was discussion. Member Loveland said he would be recusing
himself. President Terry then asked those in favor to signify by saying aye. All others were aye and the
motion passed. Those voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure, Noble, Phelps,
Stanger, Terry. Those voting no: none. Those abstaining: Member Loveland.

b 2012-1036A and B - Member Goolsby reported that the full Board considered these cases during
executive session and recommended that the Board take no action, and she so moved. Member Gyure
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seconded. President Terry asked if there was discussion. Hearing none, he then asked those in favor to
signify by saying aye. Member Noble opposed. All others were aye and the motion passed. Those
voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure, Loveland, Phelps, Stanger, Terry. Those
voting no: Member Noble. Those abstaining: none.

c 2013-1031 - President Terry noted for the record that this case has been tabled.

d 2012-1034A, B and C - Member Goolsby reported that the full Board considered these cases during
executive session and recommended that the Board initial Disciplinary Action on cases 2012-1034A and
2012-1034C, but take no action on case 2012-1034B. Member Stanger seconded. President Terry asked
if there was discussion. Hearing none, he then asked those in favor to signify by saying aye. All others
were aye and the motion carried unanimously. Those voting in favor: Members Corr, Dresselhaus,
Goolshy, Gyure, Loveland, Noble, Phelps, Stanger, Terry. Those voting no: none. Those abstaining:
none.

e 2013-1025 - Member Noble reported that the full Board considered this case during executive session
and recommended and that the Board take no action, and he so moved. Member Corr seconded.
President Terry asked if there was discussion. Hearing none, he then asked those in favor to signify by
saying aye. All others were aye and the motion carried unanimously. Those voting in favor: Members
Corr, Dresselhaus, Goolsby, Gyure, Loveland, Noble, Phelps, Stanger, Terry. Those voting no: none.
Those abstaining: none.

f Various cases. Board staff provided updates and Board provided staff guidance on cases previously
presented to the Board.

President Terry then asked if there was any business that needed to be brought before the Board. He then
recognized Member Noble.

Member Noble asked that the Policy Subcommittee take under advisement the general topic of affiliated
websites, social media sites related to a licensee's business or death care in general, to take under
consideration whether these different form of social media entities should be regulated or not.

President Terry thanked him and asked if there was any other business. Hearing none and having no further
business, President Terry adjourned the meeting.

V Adjournment The meeting adjourned at 5:01 pm.



