EXECUTIVE DIRECTOR'’S REPORT
for November 2014

OREGON MORTUARY & CEMETERY BOARD

Regulating Death Care Facilities & Practitioners in Oregon

Overview
This report covers the period from Sept 23+¢, 2014 through November 14, 2014.

Administrative

2013 - 2015 Biennium Budget (July 2013 through June 30 2015)

The following chart includes a summary of the total expenses against the 2013 - 2015 budget plan, starting with the first month,
July 2013, through the most current reconciled available. Detailed reports are reviewed by the Board treasurer and are also
available for review at the Board office.

2013 - 2015 TOTAL LAB Biennium to Date Budget Pace
Limitation approved by Legislature Actuals thru Sept 2014 63%
Beginning Cash Balance $474,174 $ 582,813
Revenues $ 1,598,351 $938,388.51 59%
Total Projected Avail Cash $2,072,525 $1,521,201.51

Personal Services $1,011,753 $ 695,265.16

Services & Supplies $ 397,352 $ 220,408.28

Total Expenses $ 1,409,105 $915,673.44 65%
Projected end of Bi Current Balance*

Ending Cash Balance $ 663,420 $ 605,528.07

Coverage (6-9 months minimum)* 14.7 months (45k)13.4 months

*Coverage and Anticipated Revenue Distribution Cycle. Revenue from licensing fees is billed once a year, for facilities in one
year and individuals in the list. This concentrates revenue around the end of the calendar year and is part of why the Board must
maintain a higher than average ending balance at the end of each fiscal year and each biennium. The Board also self-insures
against unknown expenses such as costs associated with hearings. Please also note that there is a difference between limitation
(authorization to spend) and cash on hand. If we anticipate exceeding our budgeted amounts for any expense line items, we must
seek that additional limitation authority from the Oregon Legislature.

2015 - 2017 Biennium Budget (July 2015 through June 30 2017)-
The Board has submitted the Agency Request Budget (ARB), as required, in August. All ARB budgets from all State agencies are

being reviewed by the Governor’s Office with consultation from the Budget and Management section of the Chief Operating
Office in the Department of Administrative Services. The Governor will make final decisions about the budget requests. The next
step will be for the Governor’s office to return materials to us in order to create the Governor’s Balanced Budget (GBB) which is
the version that will be submitted to the Legislature. The Governor’s Office has not released the budgets yet.

The full ARB Budget as submitted is available for review at the Board Office.

Staffing

The recruitment for an Education & Compliance Manager has been completed. Chad Dresselhaus will be our new Education &
Compliance Manager, starting in January. Chad is currently the Compliance Manager for AFCTS, and also brings a strong
background in adult education and teaching. Chad will be vacating his current Board seat effective in December.

Lynne Nelson, former Education & Compliance manager, retired full-time from the Board as of October. Cheryl Koshuta, who
has been working for the Board on a limited duration contract, will be completing her work as of November 30". We greatly
appreciate all Lynne and Cheryl have done in service to the Board and the community.

800 NE Oregon Street, Suite 430 Portland, Oregon 97232-2195 | 971.673.1500 F 971.673.1501 | www.oregon.gov/mortcem



http://www.oregon.gov/mortcem

Oregon Mortuary & Cemetery Board

Operational Summary Statistics

Executive Director’s Report  November 2014

Type of License Sept18 | Nov 14 | Trend | Change
Death Care Consultants 0 0 — 0
Embalmer Apprentices 50 43 v @)
Funeral Service Practitioner Apprentices 56 52 v (4)
Interns 8 9 A 1
Embalmers (Embalmer Only) 18 18 — 0
Funeral Service Practitioners (FSP Only) 175 179 A 4
Combination License: Embalmer 386 388 A 2
Combination License: FSP 386 388 A 2
Military Combination License: Embalmer 0 0 —_— 0
Military Combination License: FSP 0 0 —_— 0
Preneed Salespeople 194 201 A 7
Funeral Establishments 195 196 A 1
Immediate Disposition Companies 8 8 —_— 0
Crematoriums 67 67 —_— 0
Cemeteries, Operating 475 477 A 2
Cemeteries, Registered Non-Operating 48 48 —_— 0
Removal Registrations 28 27 v (D)
Alternative Disposition Facilities 1 1 —_— 0
Combined Total of all Licenses, Registrations: 2095 2102 A 7
Licensing Exam Histories:
Pass Rate Score Range

Highest Lowest

FSP Exam Date | Passed | Failed Score Score

September 15 2014 7 3 70% 89.0% 60.5%

July 31 2014 6 9 40% 84.5% 59.5%

May 9 2014 4 2 66% 84.0% 65.5%

March 27 2014 3 4 43% 90.0% 64.5%

January 23 2014 4 4 50% 91.0% 68.0%

Note that first Death Care Consultant Exam was offered October 20 2010.

Pass Rate Score Range
Highest Lowest
DCC Exam Date | Passed | Failed Score Score
September 15 2014 0 2 0% 67.0% 57.0%
May 9 2014 0 0 0% 0.0% 0.0%
March 27 2014 0 0 0% 0.0% 0.0%
January 23 2014 0 0 0% 0.0% 0.0%
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Licensing Transactions Executed Pursuant to Delegated Authority:

1 Permanently Lapsed Individual Licenses, with effective date: None

2

3

Unqualified Applicants - None.

Individual Licenses Inactivated, with effective date:

oSKQ —hD® O O T QD

Albee, Cole I: AE and AF under Robert H McNeilly, October 11 2014.
Amato, Timothy J: AE and AF under Edwin (Pete) Stanton, October 17 2014.
Bone, Leanne M: AE and AF under Samantha Maiden, June 2 2014.
Ellsworth, Amanda N: AE and AF under Kevin Stephens, October 24 2014.
Patstone, Rachel A: AE under Robert Bruton, May 2 2014.

Slack, Joy L: AF under Todd P Slack Jr, May 16 2014.

Barton, Jeffrey C: AE under Jeff Musgrove, November 27 2013.

Van Laer, Monica L: PN-9145, November 2 2014 (deceased).

Individual or Facility Licenses Suspended:
Burns, Alan A, CO-3065, effective September 2 thru December 31 2014.

Facility Licenses Inactivated, with effective date:

a

Linde Family Funeral Service LLC dba

Linde Family Funeral Service / WA License # 567
530-A North 5th Avenue

Sequim WA 98382

RR-5527, January 1 2012, due to change of ownership.
Bret D Benzley (sole proprietor) dba

Siskiyou Cremation

515 Highland Drive

Medford OR 97504

FE-8736, October 13 2013, due to closure.

Licenses Revoked, effective date: None.

AD: Alternative Disposition Facility; AE: Apprentice Embalmer; AF: Apprentice FSP; CE: Cemetery; CM: City owned Cemetery; CO:
Combination Embalmer and FSP; CR: Crematory; CS: Special Tax District owned Cemetery; CY: County owned Cemetery; DC = Death
Care Consultant; EM: Embalmer; FE: Funeral Establishment; FS: Funeral Service Practitioner; IP: Intern Permit; PN: Preneed Salesperson;
RR: Removal Registration.
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Inspections

Facility Type Onsite Records
Funeral Establishment 20 2
Cemeteries 84 13
Immediate Disposition Co 0 0
Alternative Disposition Co 0 0
Crematory 7 0
Total Facility Inspections* 111 15

* completed since last Board meeting
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Completed Inspections Reported to Board

® Total Reported = Avg Reported

2013-2014
Bl 07-09 Bl 09-11 BI11-13 BI 13-15

359 365
275
200
P C— B g3 _ orv—

2014-2015

l Using Completion of On-Site & Documents
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The chart below shows the total number of cases for Calendar year 2014 by stage of overall process.

Note: For the November meeting, five of the nine cases on hold will be returning to the Board for consideration.

OMCB 2014 Case Status

Closed, 135

Open-Intake, 2

Open-Investigating, 6

Calendar Year: thru Nov 15 2014
Cases to Date: 232
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*—
Open Case Aging
includes cases being presented
B Over 180 days
M 121-180 days
91-120 days
61-90 days
" 31-60 days
B 0 to 30 days

12

11/15/2014

16

Total Open = 44

—’

Open Cases Aging

cases being presented not included
m Over 180 days
m 121-180 days
91-120 days
© 61-90 days
" 31-60 days
m 0to 30 days

5

11/15/2014

Total Open = 8

NOTE: Approval of the Executive Director’s Report, and the Aging Report listed here, includes approval of an extension of case

reporting for up to an additional 60 days under ORS 676.165.
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