Mortuary and Cemetery Board
800 NE Oregon Street, Suite 430
Portland, OR 97232-2195

(971) 673-1500

FAX: (971) 673-1501
www.oregon.gov/MortCem

November 21, 2008

Alan A Burns, Manager

Burns's Riverside Chapel Florence Funeral Home
P O Box 250

Florence OR 97439-0009

Alan,

Michael Beddinger called the Mortuary and Cemetery Board this week to let us know how
pleased he was with your handling of his father's service in August of this year. He said it was
an excellent service. :

As you know, one of the Board's responsibilities is to deal with consumer complaints about
funeral service. It is refreshing when someone makes an effort to register a compliment.

On behalf of the Mortuary and Cemetery Board, well done.

Sincerely,

on A Cummings
Board President




