EXECUTIVE DIRECTOR’S REPORT
TO THE v
OREGON MORTUARY & CEMETERY BOARD
FOR NOVEMBER 2009

Overview

This report covers the period from July 23rd, 2009 through Nov 17th, 2009.

Administrative

2009-2011 Current Budget Status Summary

The following chart includes a summary of the total expenses against plan through the month of
October 2009 (the most current reconciled available. Detailed reports are available at the OMCB
offices. As expected at the beginning of a fiscal year, the Board depends predominantly on the
cash balance carried over from the prior budget cycle to cover expenses until the influx of
licensing revenue, which is billed and received predominantly on a calendar year end cycle. We
continue to work with DAS accounting staff to monitor ending balance to file a treasury loan if and
when required to cover the interim gap.

2009-2011 Plan Biennium to
(Total Budget) | Date (Actuals to

Date)

Beginning Cash Balance $ 93,262.00 $ 88,570.00

Revenues | $ 1,487,784.00 $92,542.27

Total Projected Avail $1,581,046.00 $ 181,112.27
Revenue ’

Personal Services $ 915,181.00 $117,725.61

Services & Supplies $ 345,006.00 $ 42,033.77

Total Expenses | $ 1,260,187.00 $ 159,759.38

Projected Ending Cash | ¢  320.859.00 $ 21,352.89

Balance

Budgetary Impact of Death Certificate Filing Fee Increase Implementation

Due to the complexity of implementing the filing fee increase, the board will receive approximately
$25K less than estimated as part of the legally adopted budget for FY2009-11.

Staffing

The Board has initiated a recruitment to fill a position as a compliance specialist, level one. The
recruitment was opened on November 6th and will close on November 27th. We hope to review
applications and continue the recruitment process with a goal of filling the position by the first of
the year. We will optionally extend our contract with Mr. Bennington into the first quarter of next
year dependant on the duration of the recruitment process and assessment of overall workload.
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Operational Summary

Licensing

Type of License Sept 11 2009 Nov 162009 | Trend | Change
Embalmer Apprentices 43 43 - -
Interns 3 4 Up +1
Embalmers 26 25 Down -1
Funeral Service Practitioner Apprentices 58 56 Down -2
Funeral Service Practitioners 180 179 Down -1
Combination License:

Embalmers 425 426 Up +1

FSPs 425 426 Up +1
Military Combination License: ‘

Embalmer 1 1 B )

FSP 1 1 B }
Preneed Salespeople 246 260 Up +14
Funeral Establishments 194 194 - -
Immediate Disposition Companies 8 8 - -
Crematoriums 64 64 - -
Cemeteries, Operating 452 455 Up +3
Cemeteries, Registered Non-Operating 75 75 - -
Removal Registrations 14 15 Up +1
Combined Total of all Licenses, Registrations: 2215 2232 Up +17

Licensing Transactions Executed Pursuant to Delegated Authority

1. Permanently Lapsed Licenses - None.

2. Unqualified Applicants - None.

3. Licenses Inactivated:
a. Golden, Thomas C - Embalmer's license, effective 01/01/2010.
b. Thommen, Randolph L - CO-3388, effective 01/01/2010.
c. Wintter, Rejane M - FS-05241, effective 01/01/2010.
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FSP Examination Results

The most recent exam for funeral service practitioners was held on October 27th, 2009. The next exam will be
offered in January 2010.

With the recent and upcoming changes to statute and rule as a result of the 2009 session, the Board will need to
review and update the exam and study guides in order to properly reflect these changes. The Board should also
consider publishing some form of “what’s changed” document or explore other means of making existing licensees
aware of these changes and their obligation to remain current on all relevant statutes and rules.
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Compliance

INVESTIGATIVE CASES With ABC’s Without ABC’s

Total Cses Open

Pending an Investigative Report

(108) (36)
Completed Investigative Report, presented today 22 13

The Investigation and Report is complete —
The Staff has presented the Case to the Board — 26 12
The Board voted to initiate Disciplinary tion — Pending

Figure effetii/e on November 17, 2009
% Figures from the September 22, 2009 Executive Director’'s Report are noted in parenthesis

INVESTIGATIVE CASES - AGING REPORT

S

Total Cases Pending Investigative Report '. 101 34

Cases Opend in last 0-30 das

Cases Opened in last 31-60 days 4 2

REQUEST FOR EXTENSION: Cases received over 61 days ago (shaded above) require the Board to
consider voting to extend the time allowed for an investigative report pursuant to ORS 676.165.
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