OREGON MORTUARY AND CEMETERY BOARD MEETING
800 NE Oregon Street Conference Room 1C
Portland OR

JULY 22, 2008

MEETING MINUTES - GENERAL SESSION (FINAL)
(Revised 09/10/2008)

Board Members Present: Staff Members Present:
Jon Cummings, President David Koach, Executive Director
Michael Kimoto, Vice President Lynne Nelson, Compliance Manager
Lyn Stanger, Secretary / Treasurer Merill Cray, Investigator
Teri Dresler Johanna Matanich, AAG
Kevin Korn Carla Knapp, Office Manager

Charles Kurtz
Joncile Martin
Pamela Wachter

James Ward
Robert Wentzel
Board Members Absent: Staff Members Absent:
None William Bennington, Investigator (half time)

Brandy Cochrane, Investigator (half time)

Guests Present:

Gail Smith, DFCS Mary McCarron, DFCS
Mike Day, Center for Health Statistics Michelle Gaines, Port

Mark Stehn, OFDA Larry Tennant, Attrell's
Steve Schacht, SCI Oregon J C Aubry, SCI Oregon

Nancy Felton, CGC, CAO
I.  Call To Order
Il.  General Session
President Cummings called the general session of the Mortuary and Cemetery Board (Board)
meeting to order at 9:03 am. After roll call, President Cummings directed the Board to enter into
executive session as authorized under ORS 192.660(2)(a), (b), (f), (h), (i) and / or (k).
I11. Executive Session
The executive session adjourned at 12:14 pm.

1VV. General Session

President Cummings called the general session of the Board to order at 12:26 pm, following a brief
break.
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A. Approval of Draft Meeting Minutes
1. General Session Meeting Minutes - May 29, 2008

President Cummings asked if there was a motion on the floor to approve the subject
draft meeting minutes. Pamela Wachter so moved. Teri Dresler seconded. All others
were aye and the motion carried unanimously. Those voting in favor: Members
Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel.
Those voting no: none.

2. Special General Session Meeting Minutes - June 24, 2008

President Cummings asked if there was a motion on the floor to approve the subject
draft meeting minutes. Kevin Korn so moved. Charles Kurtz seconded. All others
were aye and the motion carried unanimously. Those voting in favor: Members
Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel.
Those voting no: none.

B. President’s Issues
1. Executive Director Appointment

President Cummings introduced and welcomed Michelle Gaines. He announced that
Ms Gaines has accepted the Executive Director position and her first day on the job
will be July 31, 2008.

Ms Gaines was the Chief Information Officer (CIO) for the Port of Portland, one of a
handful of consolidated ports in the U.S., operating four marine terminals, Portland
International Airport (PDX), three general aviation airports, and seven business parks.
In her role as C10O, she provided leadership, strategic direction and operational
oversight of all Port information and technology resources and services, including
compliance. Ms Gaines has over 18 years of experience managing and developing a
variety of programs and services in both the public and private sector, and in a variety
of industries. She has taught information literacy and ethics courses at the collegiate
level in both Oregon and Montana, and is currently adjunct faculty at Marylhurst
University in support of the Prior Learning Assessment program. She is currently on
the advisory board for The Emerson Public Charter School in Portland. Ms Gaines is a
graduate of the Portland Business Alliance Leadership Portland class of 2004, and she
has a bachelor’s degree in cultural studies.

President Cummings asked that everyone stand and give her a round of applause,

which they did with enthusiasm. Ms Gaines thanked everyone and said she was eager
to get started.
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2. Complaint Review Committee (CRC) Meetings

President Cummings said that normally CRC meets via a telephone conference call the
day before the scheduled Board meeting. This time they did not meet due to budget
constraints. As it turned out, most of the cases needed to be discussed by the full
Board during executive session, as there were complex issues involved with most of
the cases. President Cummings hoped to have future CRC meetings, as it does help to
streamline Board meetings, but he said it would depend upon caseload. He asked if
anyone had any questions. Hearing none, he continued to the next agenda item.

3. Consumer-Industry Advisory Committee Update

President Cummings said that this Committee continues to meet on a regular basis.
Currently they are working on the Board's rules, and he anticipated that they would
have some good recommendations for the Board soon.

4. Public Comment
President Cummings recognized Larry Tennant.

Mr Tennant thanked him and said that he worked for Attrell's Newberg Funeral Chapel
as a licensed embalmer and funeral service practitioner, but he was not representing the
funeral home, he was appearing before the Board as a funeral director, representing
other funeral directors. He said that there seems to be some confusion among funeral
directors on the interpretation of some of the Board's administrative rules, such as
identification viewing, because it implies that human remains do not have to be
disinfected, washed or cleaned up. He asked for the Board's interpretation and if there
was a limit to how many people could attend such a viewing. If a family of 20 came
into the funeral home for an identification viewing, were all 20 allowed to view the
body. He said that embalmers are required by OSHA and uniformed rules to protect
themselves by wearing gloves, mask, and a gown, but he questioned why we were not
protecting the public, as the family can view the body without any protection for an
identification viewing.

His next question had to do with human remains which were to be kept longer than 24
hours. He knew that they were to be embalmed and or refrigerated, but he wanted to
know when the 24 hours started, from the time of death, or from the time that the body
was picked up. He said that it is not uncommon for the funeral home to be notified up
to 14 hours after time of death to pick up the human remains.

He then asked for clarification on the Board's rules where unembalmed human remains
are removed from refrigeration for longer than six hours. Is that the maximum hours
allowed out of refrigeration total or did it mean six hours per day. He said that he has
quizzed several funeral directors and received a different answer from each one.
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Mr Tennant's next commented on the reference in the rules to sealed caskets. He said
that term was out of date, as sealed caskets are no longer being marketed due to a
lawsuit recently settled by Batesville Casket Company regarding their use of the words
protective and sealed.

Mr Tennant's final question was regarding the rights to control disposition provided in
Oregon Revised Statutes 97.130. He asked for clarification on the classes when it
didn't involve the spouse of the decedent. Did every member of the family need to be
notified or just one. How do you prove that you contacted all of the members listed in
each class, unless they sign off that they have been notified.

President Cummings thanked him and said that the Board would take it under
consideration. He asked if there were any other questions. He recognized Lyn
Stanger.

Ms Stanger asked Lynne Nelson for clarification on the 24-hour rule.

Ms Nelson responded that because the Board's rules govern our licensees, the 24 hours
would start at the time when the funeral service practitioner first assumed custody of
the body. However, if the body was not picked up immediately after death, she said it
would not be good professional conduct to wait an additional 24 hours before
embalming the human remains or placing the body into refrigeration. She said that the
rules do not anticipate every single situation.

President Cummings thanked her and said that the Consumer-Industry Advisory
Committee would look into it further. He asked if there was other public comment.
He recognized Mark Stehn.

Mr Stehn introduced himself as the Executive Director of the Oregon Funeral Directors
Association and it was on behalf of his Association that he was before the Board to
bring attention of possible violations of the Board's regi;atopms, specifically scope of
practice, based upon his recent visit with Janie Malloy of Farewell Assistance. He said
that Ms Malloy stated that she is a consumer advocate, offering education, event
planning and personal assistance to families in need when a death occurs. She said her
intent was to help consumers save money on funeral home goods and services, provide
professional referrals and personal assistance to consumers. She assured him that she
was not providing services for recompense that require a funeral director's license. He
disagreed. He said that based upon their discussion and a review of both Farewell
Assistance and Spiral of Life advertisements on the internet, it was apparent to him that
they were both performing the duties of a funeral director, without a license, under the
guise of a consultant. He asked that the Board direct staff to investigate further. He
said he didn't have a problem with competition, but if they were going to offer these
services, there should be a level playing field.
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President Cummings thanked him, but noted that there was an agenda item under
Executive Director's Issues regarding both Farewell Assistance and Spiral of Life, and
that David Koach would provide more information later in the meeting.

Mr Stehn thanked him and offered to be available to provide more information if
necessary.

Mr Koach thanked him and informed him that his email regarding Farewell Assistance
was distributed as a handout to Board members earlier in the meeting.

President Cummings then asked if there was any other comment. Hearing none, he
thanked the members of the audience for their attendance and comments.

David Koach's Resignation

Since it was David Koach's last meeting, and he could not be persuaded to have a
farewell party or receive any type of special recognition by the Board, President
Cummings said that the Board could not allow him to leave without saying something
in recognition of his devoted service to the Board. Even after Mr Koach submitted his
resignation last November, he continued to promote the Board's best interest and
perform the duties of his job diligently. President Cummings personally thanked him
on behalf of the Board and then asked the Board and members of the audience to stand
and give Mr Koach a round of applause, which they did.

Mr Koach thanked him and the Board.

C. Executive Director's Issues

1.

Inspector Position Budget Policy Option

a. Memo to Board, dated July 15 2008
b. Memo to Human Resources, dated March 1 2006
c. Inspector Position Description

Mr Koach said that this agenda item has to do with the position that the Board lost
during the last legislative session. When the Board lost the position, no analysis was
done by the Legislature, by the Legislative Fiscal Office, or by anyone that indicated
that the Board did not need the position. The sole reason for the elimination of the
position was that the Board did not have the revenue to support it. For this legislative
session, the Board has already initiated a legislative concept to raise revenue that is
necessary to continue Board operations and possibly fund an inspector position, if the
Board chooses to do so.

When this position was eliminated during the last legislative session, we were left with

such a small cash balance that even the Legislative Fiscal Analyst at the time assumed
that when the Board's proposed fee increase was rejected, the Board would raise
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license fees sufficiently to restore this position during the interim. Obviously, the
Board elected to try to make its way through this biennium without raising licensing
fees.

Mr Koach stated that the history of this sixth position was somewhat convoluted due to
the fact that the position that was eliminated was the licensing specialist position, an
Office Specialist 11 classification. Due to the resignation of the Board's licensing
specialist in September 2005, the position was reclassified to an Investigator |
classification, which allowed the Board to hire an inspector for a limited duration.
While that inspector was working, we made some fairly dramatic improvement in
getting inspections conducted, which really had an ancillary effect on helping complete
investigations as well.

Mr Koach said that due to a budget deadline of August 1, 2008, the Board needed to
make a decision about whether or not to direct him to include a policy option package
in the Board's Agency Request budget to establish an inspector position, restoring
Board staff to six full time positions. Mr Koach asked if there were any questions.

President Cummings recognized Joncile Martin.

Ms Martin asked if we have made a real good case as to why we need an additional
position.

Mr Koach said that the justification for the position was put before the Legislature back
in the 1997 Session when the position was established. When the position was
eliminated in the 2007 Legislative Session, the discussion never came up as to whether
or not the Board needed the position, it was just that the Board did not have the money
and the Legislature declined to approve the kind of proposal the Board put forward to
fund it. He agreed that a business case needed to be made. He said that the numbers
are compiled on a regular basis as far as the numbers of inspections, numbers of
investigations, and trends and directions, and are included in every budget report to the
Legislature.

After Board discussion, Pamela Wachter moved to direct the Executive Director to
include a policy package in the Board's Agency Request budget to establish an
inspector position.

Kevin Korn then called for additional discussion. He asked if the Board could delay its
vote until after a discussion is held with the Board's new Executive Director, possibly
establishing a budget committee. Let's see what we can live with for another two-year
period, and then go back to the Legislature after we have had discussion with our
stakeholders. He wasn't suggesting that we reduce the amount of the fee increase, as
the number might be right.

Mr Koach responded that the Board has been wrestling with a fee increase for at least
seven years, through three different legislative sessions. He said that it was not as
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though the fee increase issue hasn't been examined before. In fact, it has been
examined ad nauseum. He didn't see how delaying a vote would change attitudes that
have been expressed any number of times. No one could disagree that there was
consensus by all that the licensees preferred a death certificate filing fee versus a
license fee increase.

President Cummings asked how the rest of the Board felt. After further discussion,
James Ward said he would second Ms Wachter's motion.

After further discussion, Charles Kurtz called for the question.

President Cummings then announced that there was a motion on the floor and the
question has been called. He asked all that were in favor of directing the Executive
Director to include a policy package in the Agency Request budget to establish an
inspector position to signify such by saying aye. And then those that were opposed by
the same sign. Kevin Korn voted no. All others were aye and the motion carried.
Those voting in favor: Members Cummings, Dresler, Kimoto, Kurtz, Martin, Stanger,
Wachter, Ward, Wentzel. Those voting no: Member Korn.

2. Budget Information

a. E-mail to Budget Analyst Michael Kaplan, dated June 20, 2008
b. Table One, revised.
c. Table Two, revised.

Mr Koach then reviewed and discussed the spreadsheets in the Board packet. He
said that the tables may be of some benefit in predicting how long the Board could
survive without another fee increase, depending upon the amount of the initial
death certificate filing fee increase.

Mr Koach said that the fact that the Board is not proposing a license fee increase
does not mean that the Legislature will not direct the Board to raise license fees to
support its program.

Mr Koach then discussed the Board's legislative concept and emergency clauses. If
the death certificate filing fee increase were passed by the Legislature, it would
become effective January 1 of the year following the adjournment of the
Legislature. That would be without an emergency clause. Agencies do not have
the authority to initiate legislative concepts with emergency clauses but the
Governor's Office does. It was his understanding that Budget and Management and
the Governor's Office have submitted the Board's legislative concept to increase the
death certificate filing fee with an emergency clause. If the Legislature passes the
fee increase, then it would become effective on July 1, 2009, a full six months
sooner than it otherwise would without the emergency clause. He asked if there
were any questions. After brief discussion of ending cash balances and how that
amount is arrived at, Mr Koach moved to the next agenda item.
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3. Cash Flow

Mr Koach reported that this matter was previously discussed at the last Board meeting.
Because of the way our renewal cycles work and the way our revenue comes in, there
are certain points during the biennium where the Board does get short of cash.

President Cummings and Mr Koach recently had a meeting in Salem with the Board's
Policy Advisor, Claudia Black, the Board's Budget Analyst, Michael Kaplan, and the
Board's Accountant, Lora Carson. As a result of that meeting, we've taken steps to
alleviate the cash flow problem. Facility renewals were issued early, and we've
received approval to defer a $24,000 state government services bill that was due July 1,
2008 until later in the year. Invoices for other state services would not be immediately
paid, but outside vendor invoices would be paid in a timely manner. He did report that
there was a possibility that the Board would need a bridge loan from the state treasurer
in order to get through the end of this biennium, into the start of the next biennium. He
asked if there were any questions. Hearing none, he continued to the next agenda item.

4. Scope of Practice Advisory Group

Senator Monnes-Anderson and Representative Mitch Greenlick have requested
participation of all stakeholders and interested parties in the above Group that was
recently created to help develop recommendations to the Oregon Senate and House
Health Care Committees for resolving the process for scope of practice requests in the
2009 legislative session. Members of this group would be representatives from
professional associations, lobbyists, legislators, practitioners, insurance agencies,
public welfare, and professional boards. Scope of practice regulations define the
procedures, actions and processes that licensed healthcare professionals and other
service providers may legally perform.

In past sessions, scope of practice proposals would either permit additional activities or
exclude services provided. Sometimes these scope of practice issues would already
reside in another profession's scope of practice, causing highly polarized conflicts
between professional groups. The current process is viewed as time consuming, costly,
inefficient, and tending to benefit stakeholders with the most money or largest number
of constituents. This Group was created to develop recommendations regarding criteria
and a process to evaluate future scope of practice requests in a manner that upholds
public safety. Funds are being requested from professional associations to support the
costs associated with the Scope of Practice Advisory Group.

5. Scope of Practice Issues

a. Farewell Assistance
b. Spiral of Life

Mr Koach stated that this has to do with scope of practice as well. He copied every
page from each of their websites and included them in the Board packet, as he wanted
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the Board to see what they are actually advertising. From his personal perspective,
they have not crossed the line, yet. He also explained that the reason this was not
presented to the Board as a confidential investigative report was due to the fact that
neither of these two companies are either applicants or licensees, and no one has filed a
complaint. The Board has the authority to initiate an investigation on its own motion,
but he did not know what it is that the Board would investigate at this point, but that is
a matter for Board discussion. He asked if there were any questions.

Lyn Stanger asked what was available for making the public more aware that licensees
are licensed, that they are regulated, that there is education involved.

Mr Koach responded that obviously the trade association is very well organized and
those are issues where it may be appropriate for them as a trade association to advocate
for its membership. On the other hand, if the Board took the same sort of action it
might be deemed inappropriate.

We often get calls from consumers who would like us to recommend one funeral home
over another and we steadfastly decline to do that because we don't feel that it is any of
our business. We also have people who call Board staff requesting assistance in acting
as their own funeral director. It is sometimes awkward, but we consistently tell
consumers that we are not staffed to do that and we are not funeral directors. He wasn't
sure if it would be up to the Board to either promote or criticize these types of
organizations unless or until it gets to the point where they are entering into some sort
of licensed practice without a license. Practicing without a license is the one crime
within the Board's jurisdiction. It is a rather serious matter if someone crosses the line,
as practicing without a license is a misdemeanor.

6. Human Resource Audit Findings
Mr Koach reported that this was for the Board's information, no action was necessary.
7. Apprenticeship Certificates

Mr Koach reported an issue that came up during executive session regarding
apprenticeships. It seems apparent that the purpose of apprenticeship is to allow
someone who is interested in a funeral service career to gain practical experience as a
funeral director or as an embalmer. The rules state that the effective date of an
apprenticeship shall be the date the completed application, fee and required certificates
are received and validated in the Board office. The purpose of apprenticeship is not to
allow a seasoned professional who let their license lapse and now wants to get back to
work immediately while going through the re-application process. Or, they have
submitted a reciprocal application, but due to the vetting process, board meeting and
exam schedules, an apprenticeship application is submitted as well. They obviously
have no need of an apprenticeship; they are just applying for an apprenticeship
certificate so that they can start working. The issue was whether or not staff should
continue to issue apprentice certificates under circumstances where the applicant for
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apprenticeship really does not have any need for apprenticeship, they are just looking
for a way to start working.

After discussion as to whether it was possible to issue a temporary license in these
types of situations, the question was asked - did the Board have statutory authority to
issue temporary licenses. One way to find out would be to request a legal opinion.
This led to discussion of the costs. Due to budget constraints, the Board did not
request a legal opinion.

President Cummings then directed the Board to proceed to Investigations. He
recognized Kevin Korn.

D. Investigations
1. New Cases

a. 2007-1015 - Mr Korn reported that the full Board reviewed this case during
executive session and recommended, and he so moved, that the Board take no
action. Ms Wachter seconded. All others were aye and the motion carried
unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto, Korn,
Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

b. 2007-1052A - C - Mr Korn reported that the full Board reviewed these cases during
executive session and recommended, and he so moved, that the Board take no
action. Mr Kimoto seconded. All others were aye and the motion carried
unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto, Korn,
Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

c. 2008-1027 - Mr Korn reported that the full Board reviewed this case during
executive session and recommended, and he so moved, that the Board approve the
application with conditions. Ms Martin seconded. All others were aye and the
motion carried unanimously. Those voting in favor: Members Cummings, Dresler,
Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no:
none.

d. 2008-1033A, B - Mr Korn reported that the full Board reviewed these cases during
executive session and recommended, and he so moved, that the Board take no
action. Ms Martin seconded. All others were aye and the motion carried
unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto, Korn,
Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

e. 2008-1034A, B - Mr Korn reported that the full Board reviewed these cases during
executive session and recommended, and he so moved, that the Board approve the
application. Ms Wachter seconded. All others were aye and the motion carried
unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto, Korn,
Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.
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f.  2008-1036A, B - Mr Korn reported that the full Board reviewed these cases during
executive session and recommended, and he so moved, that the Board approve the
application. Mr Wentzel seconded. All others were aye and the motion carried
unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto, Korn,
Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

g. 2008-1037A, B - Mr Korn reported that the full Board reviewed these cases during
executive session and recommended, and he so moved, that the Board approve the
application. Ms Martin seconded. All others were aye and the motion carried
unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto, Korn,
Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

h. 2006-1045A, B - Mr Korn reported that the full Board reviewed these cases during
executive session and recommended, and he so moved, that the Board table these
matters pending further investigation. Mr Wentzel seconded. All others were aye
and the motion carried unanimously. Those voting in favor: Members Cummings,
Dresler, Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those
voting no: none.

i. 2008-1038 - Mr Korn reported that the full Board reviewed this case during
executive session and recommended, and he so moved, that the Board approve the
application with conditions. Ms Wachter seconded. All others were aye and the
motion carried unanimously. Those voting in favor: Members Cummings, Dresler,
Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no:
none.

j.  2008-1026A, B - Mr Korn reported that the full Board reviewed these cases during
executive session and recommended, and he so moved, that the Board table the
decision of the application pending further staff investigation. Ms Martin
seconded. All others were aye and the motion carried unanimously. Those voting
in favor: Members Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger,
Wachter, Ward, Wentzel. Those voting no: none.

New Cases, Consent Agenda

2008-1035 and 2008-1042A, B - Mr Korn reported that the full Board reviewed these
cases during executive session and recommended, and he so moved, that the Board
approve the applications. Ms Martin seconded. All others were aye and the motion
carried unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto,
Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.
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E. Licensing
1. Special Requests

a. Larry A Peterson's request to manage two funeral establishments that are not co-
located: Hughes-Ransom Mortuary - Astoria, and Hughes-Ransom Mortuary -
Seaside.

Ms Martin moved to approve. Ms Dresler seconded. All others were aye and the motion
carried unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto, Korn,
Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

b. Phillip S Siemens' request to take FSP exam scheduled for July 23, 2008.

President Cummings recommended approval and so moved. Mr Korn seconded.
All others were aye and the motion carried unanimously. Those voting in favor:
Members Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger, Wachter,
Ward, Wentzel. Those voting no: none.

For the remaining agenda items under Licensing, President Cummings recommended and
so moved that the Board approve agenda items E2a through 6b. Mr Korn seconded. All
others were aye and the motion carried unanimously. Those voting in favor: Members
Cummings, Dresler, Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel.
Those voting no: none.

For agenda item 7a and 7b, President Cummings asked if there was a motion on the floor.

Mr Kimoto moved to approve both with conditions. Ms Dresler seconded. All others were aye
and the motion carried unanimously. Those voting in favor: Members Cummings, Dresler,
Kimoto, Korn, Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

President Cummings then recommended approval of the remaining agenda items 8a
through 9c, and so moved. Mr Kimoto seconded. All others were aye and the motion
carried unanimously. Those voting in favor: Members Cummings, Dresler, Kimoto, Korn,
Kurtz, Martin, Stanger, Wachter, Ward, Wentzel. Those voting no: none.

After brief discussion of finances, cash flow and the budget, President Cummings formed a Budget
Committee and appointed Teri Dresler, Kevin Korn and Robert Wentzel as members. If others
were interested in joining this Committee or another, President Cummings requested that they
contact him.

Brief discussion followed regarding the current vacancies on the Board. Before adjourning, President
Cummings asked if there was any further public comment. He then recognized Mark Stehn.

Mr Stehn asked how many people were taking the funeral service practitioner exam scheduled for
the next day. Ms Knapp responded that 26 had signed up.

There being no further business, President Cummings adjourned the meeting at 1:57 pm.
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