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This is a guide to Oregon health care regulatory agencies. The
 boards and agencies listed here protect public safety by
 regulating a health care profession, establishing professional

standards, and interpreting professional regulations.

You may contact the appropriate agency for information about
professional standards or to register a complaint. When calling a state
agency to register a complaint, you should inquire what guidelines
apply to the complaint investigation. In general, the following guide-
lines apply. You can make a complaint to the health care regulatory
agency by telephone, fax, e-mail or regular mail. Although a com-
plaint can be made anonymously, it is useful to the investigatory
process if you include your name, address, and telephone number so
an investigator can contact you for additional information if neces-
sary. Your complaint should be as specific as possible. Include your
relationship to the patient and how the patient was affected. Identify
the names of the people involved and any witnesses. Specify the date
and time of the incident and whether any incident reports or other
documentation exist.

The staff of the boards and agencies given in this guide will be happy
to help you understand the standards of conduct expected from a
qualified health care professional that they regulate. The boards and
agencies listed in this guide will investigate complaints about viola-
tions of professional standards, violation of patient rights, abuse of
patients, substance abuse problems of professionals that directly relate
to patient care, threats to patient safety, and similar matters affecting
the health care of Oregon citizens.
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Health Care Regulatory Boards
The purpose of the following health care regulatory boards is to protect the
health, safety, and welfare of the people of Oregon through the regulation
of practice of health-related professions and occupations.  These profes-
sions and occupations are described below in alphabetical order by the
common term for the type of service or profession.

Body Piercers, Cosmetologists, Denturists, Electrologists, Hearing
Aide Specialists, Midwives, Permanent Color Technicians,
Respiratory Therapists and Tattoo Artists
Oregon Health Licensing Agency: 700 Summer St. NE, Suite 320, Salem,
OR 97301. 503-378-8667. Internet: www.oregon.gov/OHLA. Licenses,
examines, and investigates complaints about athletic trainers, body piercers,
cosmetologists, denture technologists, direct-entry midwives, electrologists,
hearing aide specialists, permanent color technicians, respiratory therapists
and tattoo artists.

Chiropractors
Oregon Board of Chiropractic Examiners: 3218 Pringle Road SE, Suite
150, Salem, OR 97302. 503-378-5816.  Internet: www.oregon.gov/OBCE.
Licenses, examines, and investigates complaints about chiropractors and
chiropractic assistants.

Clinical Social Workers
Oregon Board of Clinical Social Workers: 3218 Pringle Road SE, Suite
240, Salem, OR 97302. 503-378-5735.  Internet: www.oregon.gov/BCSW.
Licenses, examines, and investigates complaints about clinical social workers.

Counselors and Therapists
Board of Licensed Professional Counselors and Therapists: 3218 Pringle
Road SE., Suite 250, Salem, OR 97302. 503-378-5499. Internet: www.
oregon.gov/OBLPCT. Licenses, examines, and investigates complaints
regarding counselors and marriage and family therapists.

Dentists
Oregon Board of Dentistry: 1600 SW Fourth Ave., Suite 770, Portland
OR 97201. 503-229-5520. Internet: www.oregon.gov/Dentistry. Licenses,
examines and investigates complaints about dentists and dental hygienists.
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Dietitians
Oregon Board of Examiners of Licensed Dietitians: 800 NE Oregon
Street #21, Suite 407, Portland, Oregon 97232. 971-673-0190.  Internet:
www.oregon.gov/OBELD.  Licenses, examines and investigates complaints
about licensed dietitians.

Emergency Medical Technicians, Ambulances and Paramedics
Emergency Medical Services & Trauma Systems–Oregon Department of
Human Services Public Health Division: 800 NE Oregon, Suite 607,
Portland, OR 97232.  971-673-0520.  Internet: www.oregon.gov/DHS/
ph/ems.  Licenses, examines, and investigates complaints about emergency
medical technicians, ambulance companies and paramedics.

Massage Therapists
Oregon Board of Massage Therapists: 748 Hawthorne Ave NE, Salem,
OR 97301. 503-365-8657.  Internet: www.oregon.gov/OBMT.  Licenses,
examines, and investigates complaints regarding massage technicians.

Medical Physicians, Osteopaths, Physician Assistants, Podiatrists
and Acupuncturists
Oregon Board of Medical Examiners: 1500 SW 1st Avenue, Suite 620,
Portland, OR 97201.  971-673-2700.  Internet: www.oregon.gov/BME.
Licenses, examines and investigates complaints about physicians, osteo-
pathic physicians, physician assistants, podiatrists, and acupuncturists.

Naturopathic Physicians
Oregon Board of Naturopathic Examiners: 800 NE Oregon, Suite 407,
Portland, OR 97232.  971-673-0193.  Internet: www.oregon.gov/OBNE.
Licenses, examines, and investigates complaints about naturopathic physicians.

Nurses and Nursing Assistants
Oregon Board of Nursing: 800 NE Oregon St., Suite 465, Portland, OR
97232.  971-673-0685.  Internet: www.oregon.gov/OSBN.  Licenses,
examines, and investigates complaints concerning nurse practitioners,
Certified Registered Nurse Anesthetists, Clinical Nurse Specialists, Regis-
tered Nurses, Licensed Practical Nurses, Certified Nursing Assistants and
Certified Medication Aides. Also accredits Oregon nursing education
programs and approves nursing assistant training programs.
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Nursing Home Administrators
Oregon Board of Nursing Home Administrators: 800 NE Oregon, Suite
407, Portland, OR 97232.  971-673-0196.  Internet: www.oregon.gov/
NHABD.  Licenses, examines, and investigates complaints regarding
nursing home administrators.

Occupational Therapists
Occupational Therapy Licensing Board: 800 NE Oregon St., Suite 407,
Portland, OR 97232.  971-673-0198.  Internet: www.oregon.gov/OTLB.
Licenses, examines, and investigates complaints about occupational thera-
pists and occupational therapist assistants.

Optometrists
Oregon Board of Optometry: 3218 Pringle Rd. SE, Suite 270, Salem, OR
97302-6306.  503-399-0662.  Internet: www.oregon.gov/OPTOMETRY.
Licenses, examines, and investigates complaints about optometrists who
examine eyes and prescribe corrective lenses.

Pharmacists
Oregon Board of Pharmacy: 800 NE Oregon Street, Suite 150, Port-
land, OR 97232.  971-673-0001.  Internet: www.oregon.gov/Pharmacy.
Licenses, examines, and investigates complaints about pharmacists and
pharmacist technicians. Licenses pharmacy outlets.

Physical Therapists
Physical Therapist Licensing Board: 800 NE Oregon Street, Suite 407,
Portland, OR 97232.  971-673-0200.  Internet: www.oregon.gov/PTBrd.
Licenses, examines, and investigates complaints about physical therapists and
physical therapist assistants.

Psychologists
Oregon Board of Psychologist Examiners: 3218 Pringle Road SE, Suite
130, Salem, OR 97302-6309. 503-378-4154. Internet: www.oregon.gov/
OBPE. Licenses, examines, and investigates complaints about psychologists
and psychologist associates.

Radiologic Technologists and Technicians
Oregon Board of Radiologic Technology: 800 NE Oregon Street, Suite
407, Portland, OR 97232.  971-673-0215.  Internet: www.oregon.gov/
RadTech.  Licenses, examines and investigates complaints about radiologic
technologists and technicians who take x-rays or otherwise use ionizing
radiation for diagnostic and therapeutic purposes.
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Speech-Language Pathologists and Audiologists
Oregon Board of Examiners for Speech-Language Pathology and Audiol-
ogy: 800 NE Oregon St., Suite 407, Portland, OR 97232.  971-673-0220.
Internet: www.oregon.gov/BSPA.  Licenses, examines, and investigates
complaints about speech pathologists and audiologists who evaluate speech
and language skills and provide remedial services for persons with commu-
nication disorders.

Other Health Care Organizations
The state agencies or other organizations listed below, although not
regulatory boards, also have responsibilities for the quality of health care or
services provided in the state. Please contact one of these agencies or
organizations if your health care concern fits their area of responsibility.

Child Abuse
Child Protective Services–Oregon Department of Human Services: 500
Summer Street NE, E62, Salem, OR  97301. 503-945-5651 (or local law
enforcement agency). Internet: www.oregon.gov/DHS/children/abuse/cps.
Investigates complaints about child abuse and arranges emergency services.
Regulates juvenile residential treatment facilities and juvenile foster homes.

Developmental Disabilities
Developmental Disability Services–Seniors and People with Physical
Disabilities–Oregon Department of Human Services: 500 Summer Street
NE, E02, Salem, OR 97301.  503-945-9774.  Internet: www.oregon.gov/
DHS/dd/. Licenses and certifies adult foster homes for people with devel-
opmental disabilities, group homes, and other residential services.  Investi-
gates allegations of vulnerable adult abuse. Report abuse of adults and
children with developmental disabilities to the Office of Investigations and
Training at 503-945-9495 or 866-406-4287 (or contact your local DHS
office).

Drug/Alcohol Treatment Programs and Mental Health Services
Addictions & Mental Health Division–Oregon Department of Human
Services: 500 Summer St. NE, E-86, Salem, Oregon 97301.  503-945-
5763.  Internet: www.oregon.gov/DHS/mentalhealth.  Licenses residential
drug and alcohol treatment facilities. Conducts inspections and investigates
complaints concerning these facilities.  Report abuse of adults with mental
illness to the Office of Investigations and Training at 503-945-9495 or
866-406-4287.
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Drugs and Other Products
Food and Drug Administration (FDA) Portland Resident Post:
9780 SW Nimbus Ave., Beaverton, OR 97008-7172. 503-671-9711.
Internet:  www.fda.gov/medwatch/how.htm. The FDA is responsible for
assuring the safety and efficacy of all foods and regulated marketed medical
products including drugs, biologics (human vaccines, blood banks, aller-
genic product licensing), medical and radiation-emitting devices, and
special nutritional products (e.g., medical foods, dietary supplements and
infant formulas).

Elder Abuse
Seniors and People with Physical Disabilities–Oregon Department of
Human Services: 500 Summer Street NE, E02, Salem, OR 97301.
800-282-8096 or 503-945-5811.  Internet: www.oregon.gov/DHS/spwpd.
Licenses and certifies (for Medicare and Medicaid) long-term care facilities,
including nursing homes; intermediate care facilities for the mentally
retarded; assisted living facilities; adult foster homes; and residential care
facilities.  Conducts inspections and investigates complaints concerning
these types of facilities.  Also conducts investigations of elder abuse in
community settings.  Call 800-232-3020 to report cases of suspected abuse
(or contact your local DHS office).

Office of the Long-Term Care Ombudsman: 3855 Wolverine St. NE,
Suite 6, Salem, OR 97305.  503-378-6533 or 800-522-2602.  Internet:
www.oregon.gov/LTCO.  Investigates complaints about patients’ rights and
serves in a problem-solving role as a liaison between patients and facility
staff in long-term care facilities, including nursing homes; assisted living
facilities; adult foster homes; and residential care facilities.

Health Related Insurance
Department of Consumer and Business Services–Consumer Protection
Services: 350 Winter St. NE, Salem, OR 97301.  503-378-4100. Internet:
www.oregon.gov/DCBS. Protects the insurance-buying public through
regulation of insurance companies and agents. Reviews complaints on all
health insurance related issues (HMO, dental, disability, limited health
policies, etc.) and takes appropriate action.
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Hospitals, Home Health Agencies, Hospices, Ambulatory Surgery
Centers, Rural Health Clinics, Dialysis Facilities, Birthing Centers,
and Rehabilitation Agencies
Health Care Licensure & Certification–Oregon Department of Human
Services:  800 NE Oregon, Suite 640 Portland OR 97232.  971-673-0540.
Internet: www.oregon.gov/DHS/ph/hclc.  Licenses and certifies (for
Medicare) acute care facilities and community-based health care providers.
Conducts inspections and investigates complaints concerning the above
types of health care facilities.

Medicaid Fraud
Medicaid Fraud Unit–Oregon Department of Justice: 1515 SW Fifth Ave,
Suite 410, Portland, OR 97201.  971-673-1880.  Investigates and
prosecutes fraud by Medicaid providers and physical or financial abuse/
neglect of residents of Medicaid-funded facilities.

Medicare Patients, Complaints About Quality of Care
Acumentra Health: 2020 SW 4th Ave., Suite 520, Portland, OR 97201.
503-279-0100. Internet: www.acumentra.org/medicare-beneficiaries.
Acumentra Health (formerly known as OMPRO) works with Medicare
beneficiaries, healthcare professionals, and the general public to prevent the
underuse, overuse, or misuse of Medicare resources. Contracts with the
federal government to monitor medical care given to Medicare patients and
investigates complaints where Medicare patients may have been injured.
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