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POLICY 
 

 (1) The intent of the Examination Cancellation Policy is to provide guidance to staff on protocols 
when an applicant cancels their appointment for the Oregon Practical Examination.  The 
Board’s Executive Director administers this policy as the agency’s Practical Examination 
Cancellation Policy. 

  
 (2) This policy clarifies the requirements for a documented and verifiable emergency as required 
by the Oregon Board of Massage Therapists Oregon Administrative Rule 334-010-0010 (3). 

 
 (3) All cancellations for the Oregon Practical Examination must be in writing.  Email, letter, or 
facsimile are acceptable written methods.   If written verification of the emergency is not 
received within 14 days after the scheduled practical examination date the applicant must 
repay to take the Oregon Practical Examination.  

 
(4) When an applicant who is scheduled for the Oregon Practical Examination requests to 

reschedule due to an emergency they must state in writing what the nature of the emergency 
is and provide verification of the emergency.  

 
A. Acceptable emergencies include, but are not limited to:  

a. Note from a medical professional clearly stating that the candidate may not attend 
the practical examination. 

b. Transportation issues en-route to practical examination. 
c. Car accident en-route to practical examination. 
d. Family emergency within previous 48 hours of practical examination. 
e. Contagious/Communicable diseases 
f. Catastrophic emergencies 

 
(5) Emergencies not accepted, unless a doctor’s note is provided that indicates they cannot take 

the Oregon Practical Examination, include but are not limited to: 
a. Allergies 
b. Day Care Issues 
c. Cold sores 
d. Previously scheduled appointment. 

 
Please note the Oregon Board of Massage Therapists provides gloves and masks if needed. 
 
(6) In rare cases, with 21 days or greater written notice, OBMT may be able to fill the applicants 

scheduled practical examination time, if OBMT is able to fill the practical examination time 
the applicant’s practical examination fee will be forwarded to their next scheduled practical 
examination. 

 
(7) Applicant will have one year from the original date of the practical examination to complete 

the practical examination. 
 
(8) Only one request to grant a forwarding of fees for the Oregon Practical Examination 

will be allowed.  


