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2012 Upcoming Board
Meeting Dates

e Monday, Feb 13th

e Friday & Saturday
March 30th & 31st
*To be held at the
University of West-
ern States campus

e Monday, May 14th

e Monday, June 11th

All meetings are held
at the Board office and
begin at 9:00 a.m. un-
less otherwise noticed.

—

Message from the Outgoing Chair

Dear Oregon Licensed Massage Therapists,

I wanted to take this opportunity to express to you my deepest appreciation for the
support that you have shown me as your OBMT Board Chair the last two years. It
was a wonderful experience for me, although filled with many challenges, I learned a
lot about the massage profession and the working of state government. During the
last two years, I had numerous occasions to talk with you and get to know the thera-
pists in the state. What wonderful people you all are, you have truly blessed my life.

David, congratulations on being elected to be the new Board Chair and I look forward
to working with you.

~Kathy Calise

Rule Changes

In November, the OBMT held a hearing for proposed changes to the administrative
rules that apply to LMTSs. The new rules took effect on January 1, 2012. For the
complete statues and rules that apply to massage therapy, please visit the board web
site at http://www.oregon.gov/obmt. A summary of the rule changes follows:

Fingerprinting

Fingerprinting is required for all zew license applicants, and LMTs returning to active
status from either lapsed or inactive status. Note: LEDS (Law Enforcement Data Systens)
checks are performed on all active renewals.

Hydrotherapy

Hydrotherapy, which is still a part of the scope of practice for LMTs, can be used to-
ward the core educational requirements for initial licensure, as well as for health li-
cense endorsement but is no longer a requirement for licensure in Oregon.

Credit Hour Recognition

Massage Therapy Education Programs can utilize credit hour course formats. Calcula-
tions as to the equivalent hours in clock hours will be made on a case-by-case basis for
each program in determining the eligibility of the program’s core classes to meet
OBMT licensure requirements.

(Continued on page 2)
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Rule Changes Continued

Contracting Requirements

These rules apply to the OBMT in regards to how
the board selects services. These rules establish clear
guidelines and are in place to ensure a fair bidding
process and least expensive long term outcomes to
save the board money. This only affects LMTs indi-
rectly, but has a significant day-to-day impact on the
board office.

Credentialing Review

Out-of-state license applicants may use this process
if they do not meet Oregon’s current education re-
quirements for licensure. A lesser portion of the
education requirements can potentially be met
through continuing education and work experience.

Licensing Exemption Rules
The legislature passed a bill allowing for some lim-
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ited-scope exemptions to licensure. There are cur-
rently four named practices that are exempted: Trager,
Feldenkrais, Bowenwork, and Polarity Therapy. In
order to be exempt from licensure, there are specific
requirements that need to be met and are delineated
in OAR 334-010-0027; otherwise licensure is still re-
quired.

General
A clarification was included that LMTs can be subject
to discipline for using techniques without adequate
training or licensure. In other words, simply because
a technique or type of work is within the scope of
practice of massage therapy in Oregon, it is not a
blanket authority to use those techniques without the
specific training to practice them appropriately and
safely.

~Heather Bennouri

Has anyone else heard a massage therapist use the term COMFORTABILITY and cringed? Today, we often see
fabricated words; however, we should be aware that the correct term here is COMFORT. To be a respected part
of a patient’s medical team, LMTSs need to use proper medical terminology in written and verbal exchanges with
doctors, nurses, physical therapists, etc. and appropriate lay terminology in conversation with our clients. Using
improper words makes us sound uneducated and may set us back in our quest to be a respected part of the medi-

cal team.

~Vickie Stoddard LMT, LLC
Or Lic: 7220, NCTMB #284573-00

Volunteers Needed for the Secretary of State’s Employee Appreciation Day

The Secretary of State is seeking volunteers to help their staff relax on March 1, 2012 from 10am-3pm at
255 Capitol Street NE in Salem, Oregon. Water and snacks will be provided as well as 5 CE credits.

For details, please contact:

Sophie Saong
503-986-2174

sopheap.saong@state.or.us
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Legislative Update

On February 1, 2012 the Legislature will convene
their first annual session. There are several bills that
would affect the Board. We’ve listed them below:

Senate Bill 1509 — Sponsored by Senator Bates.
Would provide the Oregon Board of Massage Thera-
pists authority over massage establishments. The
board has requested an amendment that would allow
the board to exempt LMTs through the rule making
process. Currently, the board does not have authori-
ty over massage facilities only Licensed Practitioners.
When the board goes to a facility that hires unli-
censed massage practitioners the board has no au-
thority to cite the owner of the establishment.

House Bill 4009 — Sponsored by the Health Care
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Committee. Modifies the impaired professionals
program. The board has statutory authority to utilize
this program; however, the board has opted to not
use the services as the services provided by the im-
paired professionals program are too costly.

House Bill 4116 — Sponsored by the General Gov-
ernment Committee. This bill would require the
board to utilize services provided by State Govern-
ment in lieu of contracting for services with private
businesses.

Due to this being a shortened session, the board
has added a link on our website that will keep
you informed as these bills and others move
through the annual session.

The following is complaint/case information for the year 2011:

Number of complaints actively open at start date of reporting period: 76

Number of new complaints received: 173
Allegations of unlicensed practice: 70
Allegations of some form of professional misconduct: 70
No license number in advertising: 33

Closed without board action: 149
Compliance Met: 51
Unsubstantiated /unfounded/no violation found: 50
Non-licensed person notified of ORS: 4
Unreachable: 17
Board lacks jurisdiction/not a Boatd issue: 10
Letter of concern: 13
Withdrawn/Dismissed: 1
Duplicate Case: 3
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Compliance Information

Closed with board action: 62
Unlicensed: 38
Sexual violations: 4
Unprofessional Conduct: 11
Other issues: 9

The Board took action on 38 cases of unlicensed
practice of massage. 4 of those cases involved indi-
viduals practicing massage while their license was
lapsed, inactive, suspended or revoked.

Of the remaining 34 unlicensed cases, 19 were
closed as Final Default Order and 7 entered into a
Stipulated Agreement with the Board and 8 paid
their full negotiated civil penalty immediately.

9 individuals have entered into Stipulated Agree-
ments with the Board as a condition of receiving or
renewing their massage license. These particular de-
terminations were based on the arrest record and/or
criminal history of the individual.

Case Detail for LMTs:

Case 801: Jodi Steffen — LM'T’s massage license was
initially Emergency Suspended in 2009. Her li-
cense was subsequently Revoked for violations of
the following statues and rules: ORS 687.0814(1)(f)
and OAR 334-040-0010(4), LMT has been convicted
of a crime that bears a demonstrable relationship to
the practice of massage; OAR 334-030-0005(1)(b),
LMT shall act within the context of professional
practice standards, code of ethics and relevant stat-
utes and regulations; OAR 334-030-0005(1)(c), LMT
shall consider factors related to safety, effectiveness
and cost in planning and providing care and services;
OAR 334-030-0005(1)(d), LMT shall represent all
aspects of his or her professional capabilities and
services honestly and accurately; OAR 334-030-0005
(2)(a), LMT shall be accountable to his or her clients
for the quality and effectiveness of care and services
and for creating the basic conditions and boundaries
necessary to foster safety and trust in the client-
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professional relationship; OAR 334-030-0005(2)(b),
LMT shall plan and provide care and services to the
best of his or her abilities, in partnership with the cli-
ent, based on client needs; OAR 334-030-0005(2)(c),
LMT shall endure that their actions with a client are
based on understanding and implementing the core
values of caring, respect, compassion, appropriate
boundaries and appropriate use of personal power;
OAR 334-030-0005(3)(a), LMT shall use critical re-
flection in the assessment of professional and clinical
situations for the development and provision of care
and services; and OAR 334-030-0005(3)(c), LMT shall
modify and adapt professional practice activities, con-
sistent with current professional standards and prac-
tices, in response to client needs, advancing
knowledge and research, and social expectations.

Case 913: Christina Bauer — LM'T’s massage license
was Revoked for multiple violations of OAR 334-030
-0005(1)(d), the LMT shall represent all aspects of his
or her professional capabilities and services honestly
and accurately; OAR 334-030-0005(2)(a), the LMT
shall be accountable to his or her clients for the quali-
ty and effectiveness of care and services and for creat-
ing the basic conditions and boundaries necessary to
foster trust in the client-professional relationship;
OAR 334-030-0005(2)(h), the LMT shall base deci-
sions and actions on behalf of a client on sound ethi-
cal reasoning and current principles of practice; OAR
334-040-0010(19)(g), exercising undue influence on a
client, including promotion or sale of services, goods
or appliances in such a manner as to exploit the client
for the financial gain or self-gratification of the thera-
pist; and OAR 334-040-0010(19)(i), conduct which
could also constitute a violation of the Oregon Un-
lawful Trade Practices Act.

Case 920: Jesse Allen — LMT’s license was initially
Emergency Suspended and subsequently Revoked
for one violation of ORS 687.081(1)(i) and ORS
687.081(3) and OAR 334-0470-0010(19)(a)(b)(d)(e).

Case 1005: Ryan Gibbons - Licensee has failed to be
truthful on his application for renewals and in his

(Continued on page 5)
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Compliance Information Continued

communication with the Board on no less than three
separate occasions. In addition, when confronted
with the information and asked to provide infor-
mation to the Board and further explanation, Licen-
see failed to accurately report the details of the mat-
ters involved, per ORS 687.081(1)(b) and OAR 334-
040-0010(2). Licensee has been placed on probation
and Peer Supervision and as been assessed a civil
penalty in the amount of $3,000 for three violations
of ORS 687.081(1)(b) and OAR 334-040-0010(2).

Case 1014: Andrew McDonald — LMT committed at
least 3 violations of ORS 687.081(1)(a), unprofes-
sional or dishonorable conduct; and OAR 334-040-
0010(19)(a)(A), sexual abuse; and OAR 334-040-
0010(19)(a)(C)(iii), sexual impropriety which is any
behavior, gestures, or expressions that are seductive
or sexually demeaning to a client; inappropriate pro-
cedures, including but not limited to an examination
or touching of genitals. LMT agreed to surrender
his massage license in lieu of revocation.

Case 1015: Douglas Armstrong — LMT committed
one violation of OAR 334-040-0010(17), for failure
to cooperate with the Board in any licensing action.
LMT voluntarily surrendered his Oregon massage
license.

Case 1068: Renee Erickson — LMT’s massage li-
cense has been Emergency Suspended for multi-
ple violations of: ORS 687.081(1)(e) and OAR 334-
030-0005(1)(b) Act within the context of profession-
al practice standards, code of ethics, and relevant
statutes and regulations; OAR 334-030-0005(1)(c)
Consider factors related to safety, effectiveness, and
cost in planning and providing care and services;
OAR 334-030-0005(1)(d) Represent all aspects of his
or her professional capabilities and services honestly
and accurately; OAR 334-030-0005(2)(a) Be ac-
countable to his or her clients for the quality and
effectiveness of care and services and for creating
the basic conditions and boundaries necessary to
foster safety and trust in the client-professional rela-
tionship; OAR 334-030-0005(2)b) Plan and provide

care and services to the best of his or her abilities, in
partnership with the client, based on client needs;
OAR 334-030-0005(2)(c) Ensure that their actions
with a client are based on understanding and imple-
menting the core values of caring, respect, compas-
sion, appropriate boundaries and appropriate use of
personal power; OAR 334-030-0005(3)(a) Use critical
reflection in the assessment of professional and clini-
cal situations for the development and provision of
care and services; and OAR 334-030-0005(3)(c) Modi-
ty and adapt professional practice activities, consistent
with current professional standards and practices, in
response to client needs, advancing knowledge and
research, and social expectations.

Case: 1092: Julia Kelly — LMT’s massage license was
suspended for one violation of ORS 687.081(1)(1)
and OAR 334-040-0010(2) and (17), for failure to co-
operate with the Board in any licensing action.

Case 1102: Christian Collins — LMT was found to
have committed one violation of OAR 334-010-0005
(3)(a)(C), a massage therapist shall use safe and func-
tional draping, which means genitals and gluteal cleft
of male and female clients and breast area of female
clients are not exposed; and three violations of OAR
334-030-0005(2)(a), a LMT shall be accountable to his
or her clients for the quality and effectiveness of care
and services and for creating the basic conditions and
boundaries necessary to foster safety and trust in the
client-professional relationship. LMT was assessed a
civil penalty of $1,750 and required to complete the
Board ethics protocol.

Case 1111: Michael Sumner — LMT surrendered his
massage license in lieu of revocation for two viola-
tions or ORS 687.0851(1)(i) and OAR 334-030-0005
(1)(b) by allegedly engaging in conduct that is sexual
including sexual intercourse, genital to genital contact,
oral to genital contact, touching breasts or genitals or
any sexualized body part, for any purpose other than
appropriate examination or treatment.

(Continued on page 6)
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Compliance Information Continued

(Continued from page 5)

Case 1127: Christopher Pelletier — LMT was found to
have committed one violation of OAR 334-010-0025
(3), A massage therapist shall use safe and functional
coverage/draping practices during the practice of
massage when the client is disrobed; one violation of
OAR 334-010-0025(4), A Licensed massage therapist
shall not perform or offer to perform any services for
clients other than those connected with giving mas-
sage therapy treatments as defined in ORS 687, unless
the LMT has additional training and/or licensure; and
one violation of OAR 334-030-0005(2)(a), LMT shall
be accountable to his or her clients for the quality and
effectiveness of care and services and for creating the
basic conditions and boundaries necessary to foster
safety and trust in the client-professional relationship;
OAR 334-030-0005(2)(b), LMT shall plan and provide
care and services to the best of his or her abilities, in
partnership with the client, based on client needs.
LMT was assessed a civil penalty of $1,250.

Case 1140: Heather Larsen — LMT’s massage license
was suspended for violations of ORS 687.041(2), An
applicant shall state on the application whether the
applicant has ever been arrested for or convicted of a
crime exclusive of minor traffic offenses; OAR 334-
04-0010(2), knowingly or recklessly making any false

statement to the Board; and OAR 334-040-0010(17),
for failure to cooperate with the Board in any licens-
ing action.

Case 1142: Rawle Morris — LMT’s massage license
was suspended for violations of ORS 687.041(2), An
applicant shall state on the application whether the
applicant has ever been arrested for or convicted of a
crime exclusive of minor traffic offenses; OAR 334-
04-0010(2), knowingly or recklessly making any false
statement to the Board; and OAR 334-040-0010(17),
for failure to cooperate with the Board in any licens-
ing action.

Case 1185: James Dudder — LMT surrendered his
massage license in lieu of revocation for violations of
687.0851(1)(i) and OAR 334-040-0010(19)(a)(B) by
engaging in conduct that is sexual including sexual
intercourse, genital to genital contact, oral to genital
contact, touching breasts or genitals or any sexualized
body part, for any purpose other than appropriate ex-
amination or treatment.

Case 1227: Kelly Stark — LMT’s massage license was
suspended for one violation of ORS 687.081(1)(1)
and OAR 334-040-0010(17), for failure to cooperate
with the Board in any licensing action.

“What lies behind us and what lies before us are tiny matters compared to what lies within us”

il

~Ralph Waldo Emerson

il

January 2012

748 Hawthorne Avenue NE
Salen, OR 97301

Phone: 503-365-8657
www.oregon.oov/ OBMT

For newsletter related comments contact the office or email

kathryn.watson(@state.or.us

Mission: The Board of Massage Therapists protects the public
through regulating the practice of massage by balancing the
needs of the public and licensed massage therapists through de-
velopment, implementation and continued improvement in the
areas of public safety, boundaries and ethics that will reflect the

high standards set within the massage therapy profession.
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