
 

Oregon Board of 
Massage Therapists 

BOARDerlineBOARDerline  

There are a couple of bills that could potentially impact you as a LMT: 

SB 96 - Expands list of health professional regulatory boards (includes Oregon Board 
of Massage Therapists) subject to health care workforce data reporting to the Office 
of Oregon Health Policy and Research.   This bill would require the Oregon Board of 
Massage Therapists to pay the Office of Oregon Health Policy and Research approxi-
mately $4 to $5 per license and modify the current license renewal form and database 
to include the information required by the Oregon Health Policy and Research Office. 
 

SB 97 Directs certain health professional regulatory boards (includes Oregon Board of 
Massage Therapists) to adopt rules by January 1, 2014, requiring licensees to docu-
ment participation in continuing education opportunities relating to cultural compe-
tency approved by Oregon Health Authority.  This bill would require the Oregon 
Board of Massage Therapists to modify OAR 334-010-0050 to require LMTs to take 
cultural competency continuing education units.   
 

SB 454A Exempts certain practitioners from regulation by Oregon Board of Massage 
Therapists and modifies requirements for licensure of massage therapists.  The bill 
would allow a credentialing review to be performed for practitioners who have been 
practicing in other states/countries to determine if they meet minimum education/
experience to take the practical examination.   
 

If you would like to read the entire bill, please visit the link below. 

http://www.leg.state.or.us/bills_laws/      
         ~ Kate Coffey 
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Inside this issue: 

2011 Upcoming Board 
Meeting Dates 

• Friday & Saturday, 
May 13th & 14th at 
COCC in Bend 

• Monday, June 13th 

• Monday, July 11th 

• Monday, Aug 8th 

• Monday, Sept 12th 

• Monday, Oct 10th 

 

All meetings are held 
at the Board office and 
begin at 9:00 a.m. 
unless otherwise     
noticed 

Spring Cleaning 
With springtime in the air and sunshine breaking through our doors and windows, we 
might see one too many dust bunnies floating around. There is no time like the pre-
sent to roll up our sleeves and get started on a deep cleaning of our treatment spaces. 
Whether it’s cleaning up the grounds on the exterior, replacing air filters, screens on 
the doors and windows, or investing in new sheets; the time has come to take a good 
look around and embrace the “out with the old” and “in with the new” mentality.  
Take advantage of these sunny days and give your space a nice spring cleaning! 
         ~Melanie Morin 

http://www.leg.state.or.us/bills_laws/�
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Insurance Billing 
your scope of practice and have documented evi-
dence of your training in specific techniques that you 
are billing for.  It is also important for the LMT to 
work with any other health care providers regarding 
their mutual clients to establish a care plan so that 
PIP funds are not exhausted prematurely or by one 
provider, especially when a range of health care ser-
vices are required during injury recovery. 
 
As a final note, the OBMT and the Education/Scope 
of Practice Committee are working on documents 
regarding best practices and resources for LMTs, 
which will include some information regarding insur-
ance billing (among other items).  As these become 
finalized and available, they will be announced and 
posted on the OBMT web site. 
    ~Heather Bennouri 

The expanded recognition and depth of the massage 
industry, insurance billing is touted as a fantastic new 
revenue stream for massage therapists.  The ins and 
outs of the insurance industry can be challenging to 
navigate, as some LMTs and the board are seeing 
with an upsurge in cases.  Learning how to legally 
and properly handle your entire massage business for 
all clients (whether they are an insurance-based client 
or not) is critical whether you bill an insurance com-
pany on a one-time basis or repeatedly. 
 
While taking a class to learn appropriate insurance 
billing practices is strongly recommended, LMTs 
need to be aware that not all teachers offering these 
classes have been presenting accurate informa-
tion.  If an LMT is questioned by an insurance com-
pany (or investigated by the board), the defense of 
"but I was taught this in an insurance billing class" is 
irrelevant.  It is YOUR responsibility to know and 
understand Oregon law regarding insurance billing 
practices.  Those statutes are listed at the end of this 
article. 
 
The OBMT cannot offer advice on insurance billing 
practices, nor can it regulate billing disputes 
(insurance or otherwise).  The jurisdiction of the 
OBMT lies in whether LMTs are acting ethically and 
appropriately around the scope of practice.  If 
fraudulent billing practices occur, the LMT may face 
discipline from the board.   
 
LMTs are encouraged to speak to their professional 
associations regarding insurance billing practices, 
LMT rights, and LMT responsibilities.  Understand 

656.248 References Worker’s Compensation fee 
schedule 

676.160 Defines Health Care Providers 

687.011 Defines Massage Therapy 

742.518-742.542 Personal Injury Protection 
Insurance, specifically 742.525 Provider charges 
 

This is a partial list provided for convenience 
and reference; it is your responsibility to stay 
current with regulations regarding insurance 
billing practices. 

Statutes Related to Insurance Billing 

http://www.leg.state.or.us/ors/656.html�
http://www.leg.state.or.us/ors/676.html�
http://www.leg.state.or.us/ors/687.html�
http://www.leg.state.or.us/ors/742.html�
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Demographics by County 

OBMT would like to create a Best Practices list 
for our website. This would be quick resources 
for LMTs on the best business practices for a 
successful professional massage business. We 
are thinking of including information about 
liability insurance and documentation, linen 
and oil storage among other useful tips. If you 
have ideas to share or items you'd like covered 
please email Education and Scope of Practice 
chair, Lisa Barck Garofalo 
at lb@oregonschoolofmassage.com. She is 
collecting and creating the Best Practices list - 
look for it later this year on our website! 

Best Practices 

MDTF Update 
The Multiple Discipline Task Force recently com-
pleted their directive from the board to review and 
make recommendations regarding the current statu-
tory framework found in ORS 687.  The MDTF’s  
work will be reviewed and used by the board at the 
May 14th   Board meeting work session.  In addition, 
the Multiple Discipline Task Force has made recom-
mendations on a name change for the Oregon Board 
of Massage Therapists as not all licensees perform 
massage.  The task force will not meet until after the 
Board’s work session meeting in May, which will set 
the direction of the board. 
     ~Kate Coffey 

Baker 14 0.23% 
Benton 117 1.89% 
Clackamas 377 6.09% 
Clatsop 50 0.81% 
Columbia 67 1.08% 
Coos 66 1.07% 
Crook 18 0.29% 
Curry 20 0.32% 
Deschutes 407 6.57% 
Douglas 66 1.07% 
Gilliam 0 0.00% 
Grant 6 0.10% 
Harney 3 0.05% 
Hood River 42 0.68% 
Jackson 293 4.73% 
Jefferson 6 0.10% 
Josephine 131 2.11% 
Klamath 44 0.71% 
Lake 4 0.06% 
Lane 578 9.33% 
Lincoln 82 1.32% 
Linn 103 1.66% 
Malheur 3 0.05% 
Marion 351 5.67% 
Morrow 5 0.08% 
Multnomah 2100 33.90% 
Polk 45 0.73% 
Sherman 0 0.00% 
Tillamook 30 0.48% 
Umatilla 19 0.31% 
Union 37 0.60% 
Wallowa 7 0.11% 
Wasco 25 0.40% 
Washington 624 10.07% 
Wheeler 1 0.02% 
Yamhill 119 1.92% 
Out of State 335 5.41% 

 Total Active LMTs 6195 100.00% 

“In the spring I have counted one hundred and thirty-six kinds 
of weather inside of  four and twenty hours.”   ~Mark Twain 

mailto:lb@oregonschoolofmassage.com�


BOARDer l ine Page 4 

Compliance Statistics 

The following is a snapshot of compliance matters that were reviewed by the Board between January 2011 
through March 2011, and a breakdown of those cases: 
 

Total Compliance Matters Reviewed:  46 
 Unlicensed practice/advertising: 17 
 Professional Misconduct:  13  
 Sexual Violation:   3 
 Other:     13 
 

Board Action: 
 No action taken:   14 
 Letter of Concern:    6 
 Notice of Proposed Action  
 (Civil Penalties):   12 
 Probation/Stipulations:  3 

Revoke:    3 
 Surrender:    2 
 Suspend:    6 
  

Unlicensed Practice/Advertising: The Board issued 12 Notices of Proposed Action for Civil Penalties 
against individuals for practicing and/or advertising for the practice of massage without a license.  The re-
maining 5 cases of unlicensed practice were dismissed without disciplinary action.  

 
Professional Misconduct: Of the 13 professional misconduct cases reviewed by the Board, 8 of those were 

allegations of billing fraud, specifically for billing PIP at a higher rate than that billed to cash paying clients.  
The remaining 5 cases involve varying allegations of professional misconduct, not of a sexual nature.   
 
5 of the Professional Misconduct cases were closed with a letter of concern, 6 were closed with no Board 
action and 2 were suspended.  

 
Sexual Violation: The Board reviewed 3 cases that involve allegations of sexual misconduct.  

 
Of those cases, 2 surrendered their massage license.  The Board voted to revoke 1 massage license for sex-
ual misconduct.  

 
Other: The Board reviewed 13 cases involving criminal history matters.  2 were initial license applicants and 

11 were renewal applicants.  Most arrest records reviewed had not been previously reported to the Board 
as required.    
 
Of the 13 cases, 3 were issued a probationary or stipulated license, 2 were deferred to a later date, 2 were 
closed without action, 4 were suspended and 2 were revoked.   



Mission:  The Board of Massage Therapists  

protects the public through regulating the practice  

of massage by balancing the needs of the public  

and Licensed Massage Therapists through  

development, implementation and continued  

improvement in the areas of public safety,  

boundaries and ethics that will reflect the high  

standards set within the massage therapy profession. 

748 Hawthorne Avenue NE 
Salem, OR 97301 

Phone: 503-365-8657 
Fax: 503-385-4465 
www.oregon.gov/OBMT 

 
 

For newsletter related comments contact the office 
or email kathryn.watson@state.or.us 

Oregon Board of  
Massage Therapists 

BOARDer l ine Page 5 

As stated in Oregon Revised Statute 687.011(5): "Massage" or "massage therapy" means the use on the human 
body of pressure, friction, stroking, tapping or kneading, vibration or stretching by manual or mechanical means 
or gymnastics, with or without appliances such as vibrators, infrared head, sun lamps and external baths, and with 
or without lubricants such as salts, powders, liquids or creams for the purpose of, but not limited to, maintaining 
good health and establishing and maintaining good physical condition.   
 

Because neuromuscular therapy can be applied via the use of pressure by manual means for the purpose of main-
taining good health and establishing and maintaining good physical condition, it IS within the scope of practice 
of massage therapists.  That said, however, appropriate training in these techniques may or may not be part of a 
massage therapist's background.  The OBMT does not endorse any specific type of massage treatment that falls 
under the scope of practice; rather the OBMT's job is to ensure that massage therapists are operating appropri-
ately within that scope of practice.  Massage therapists should have appropriate training in any and all techniques 
they utilize. 
            ~Heather Bennouri 

Neuromuscular Therapy 

Please stop and ask yourself the following questions.  When does my license expire?  When is my 
renewal due?  We have seen a significant number of massage therapists being assessed late fees 
because they did not notice that their license was due to expire and if you have been assessed late fees 
your pocketbook feels the strain.  In order to avoid any late fees when you renew your license, your 
completed renewal packet must be postmarked no later than the first day of your license expiration 
month.  The late fees begin on the second of the expiration month at a rate of $25.00 per week up to the 
maximum amount of $250.00.  As a courtesy, the Board will mail your renewal form approximately six 
weeks prior to your renewal due date.  If you have not received a renewal packet one month prior to 
your renewal due date, you may contact the office or print the form from our website, 
www.oregon.gov/obmt.  Any questions you have regarding your renewal, do not hesitate to contact 
Crystal Quatier at crystal.quatier@state.or.us or at 503-365-8657 ext 6. 

Renewals and Late Fees 

http://www.oregon.gov/obmt�
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