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Question? Comment? Concern?


Ask ODOT is your first point of contact for finding information, services or needing to resolve issues with ODOT. Staffed by experienced employees, Ask ODOT representatives answer questions on the spot or refer you to a broad range of contacts within the agency. Our goal is provide a response within five business days. During times with high volumes of requests, we may need more time. We will respond in the order requests are received. Please note: Certain issues may need extended time for research or investigation such as those involving traffic signals, signage or lane configuration. We will contact you with the results of any investigation. 




Answers to common questions

Coming Spring 2024 - NEW Ask ODOT Online Portal
 
We are launching a new, user-friendly online system in Spring 2024. You will have the option to submit requests anonymously or create an account to track the status of their request and communicate with ODOT staff. This new system will allow you to specify the type of concern (for example: highway maintenance, traffic engineering, construction projects, etc.), pin the location on a map, and upload attachments like photos and videos. All communication with Ask ODOT staff will be within the portal or by phone. The Ask ODOT email address will no longer available to submit requests. You will be directed to use the customer portal to contact staff.
 
We will update this webpage with the launch date as we approach the customer portal rollout.

Key Contacts


Agency directory

DMV offices

Regional offices

Maintenance District offices


County public works departments 
How do I report...?
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Quick Links

24/7 road information

Transportation projects

Newsroom

Order state map

Plan a car-free trip 

ADA accessibility request form (CQCR)

Contact Us

Ask ODOT
355 Capitol St. NE, MS 11
Salem, OR 97301-3871
1 (888) 275-6368
Fax: (503) 986-3432
TTY: use 711 relay service
AskODOT@odot.oregon.gov 
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			Social Media
		
	
      
          Like us on Facebook
      
  
	
      
          Like us on Instagram
      
  
	
      
          Follow us on Twitter
      
  
	
      
          See us on Flickr
      
  
	
      
          Watch us on Youtube
      
  


	

		
			Contact Us
		

    Oregon Department of Transportation
    
        355 Capitol Street NE, MS 11

        Salem ,
        OR ,
        97301-3871
        USA
    

	 Media Contacts
	 Agency Directory
	 Ask ODOT
	Contact DMV
	 1-888-275-6368 ODOT
	 1-503-945-5000 DMV



	

		
			Links
		
	Accessibility at ODOT
	Nondiscrimination and Equal Access
	TripCheck (24/7 travel info)
	Public Records
	Website Feedback
	ODOT Jobs



	

		
			About Oregon
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