
Helpful Hints for Opening Files in Different Web Browsers  

1. ERROR Message when Opening a pdf in Firefox 

If you open the form link in Firefox, you may get a message like this:  

 

To view the document, click the button named “Open With Different Viewer,” located in the upper right 
corner of the browser. This will open a dialogue box, select “Open with” and choose your preferred PDF 
viewer (such as Adobe Reader).  Click OK. 

 

 



The document should then automatically open in your PDF reader: 

 

2. ERROR Message When Using  Internet Explorer  
• If the user receives an error message 
• PC users can Right Click the link select “save target as” save the pdf to their computer and open 

the document from the save file. 
• MAC users Control Click the link  

 

If these helpful hints don’t work please contact your computer support.  

 

 


