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Rogue Valley Career Center( ED, TJC, RCC, WorkSource Oregon Employment Department

Goodwill, SOU) 119 N. Oakdale
688 Market Street Medford, Oregon 97501
Medford, Oregon 97504 (After 9/06) 541-776-6060

541-776-5100

The Job Council

1545 Harbeck Road

Grants Pass, Oregon 97527
541-479-7861

** 2 Services for dislocated workers — those who are on permanent lay off and minimum 18 years of age.
Adult WIA is primarily unemployed and underemployed adults 18 and over.
** 3 Core Services-Universal Access - Services include but are not limited to the following:
e Information and referral to community service and partner agencies including those that provide support services, and information about applying for
unemployment
¢ Needs assessment
e Transferable skills, resume, application, interview and internet job search workshops
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**5

Career centers staffed by qualified professionals, complete with computers with Internet access and job finding resources, both on the Internet and
in print form

Employer presentations, on site recruiting and seminars

Job matching and referral to Employment Department job listings.

Intensive Services - These services include, but are not limited to the following:

Case management and career and job search coaching throughout the participant’s activity with the program. This includes joint case management
with partner agencies such as VR and STS.

Individual and group counseling and workshops for participants who are undecided on career or employment goals

In-depth assessment including standardized and non-standardized assessment tools

An Employment Plan, developed with steps and activities toward employment agreed to by the participant and the Workforce Development
Specialist and partnering organization.

Job search and placement assistance including individualized job development assistance for special populations (i.e. limited English, ex-offenders,
and affordable housing residents).

Job search networking groups for general job seekers and special groups such as high technology, mature workers and Limited English
participants.

Pre-vocational services such as computer classes, ESL, adult education and literacy activities.

Limited support services for enrolled participants may include: transportation related expenses, child care, clothing or uniforms, medical, rent
assistance, test fees, tools, and utilities




