735-062-0092
Mailing Driver Licenses, Driver Permits and Identification Cards

(1) DMV will mail a driver license, driver permit or identification card to the address
provided by the applicant at the time of application.

(2) The delivery of the driver license, driver permit or identification card may be expedited
if:

(a) The person requests expedited service at time of application;

(b) DMV determines that there is an opportunity to pull the license out of the normal mailing
process in order to expedite delivery and otherwise approves the request; and

(c) The person pays additional monies to cover the cost of special handling and shipping.

(3) If the applicant does not receive the driver license, driver permit or identification card in
the mail, it may by reissued by DMV at no-fee under the following circumstances:

(a) If the driver license, driver permit or identification card was returned to DMV as
undeliverable and:

(A) It has been no more than 70 calendar days from the date the applicant was issued an
interim card; and

(B) The applicant’s current residence and/or mailing address has not changed from the
address on the application; or

(b) If the driver license, driver permit or identification card has not been returned to DMV
and:

(A) It has been at least 20 calendar days and less than 70 calendar days from the date the
applicant was issued an interim card; and

(B) The applicant’s current residence and/or mailing address has not changed from the
address on the application; and

(C) DMV has not previously reissued the driver license, drive permit or identification card.

Stat. Auth.: ORS 184.616, 184.619, 802.010, 807.024
Stats. Implemented: ORS 807.310, 807.024

735-062-0110
Replacement Driver Permits, Driver Licenses, and Identification Cards

(1) DMV will issue a replacement driver permit, driver license or identification card for one
of the reasons listed in section (2) of this rule if the applicant meets the requirements set forth in
ORS 807.160 and this rule and the person is eligible for the driver license, driver permit or
identification card.

(2) DMV may issue a replacement driver license, driver permit or identification card when
the applicant:

(a) Furnishes proof satisfactory to the department of the loss, destruction or mutilation of the
person’s driver license, driver permit or identification card.

(b) Changes a residence address or mailing address from the address noted on the person’s
driver license, driver permit or identification card or adds a mailing address.

(c) Is an officer or eligible employee who has requested, in accordance with ORS 802.250,
that department records show the address of the person’s employer.

(d) Changes names from the name noted on the person’s driver license, driver permit or
identification card.

(e) Is applying for or is required to add or remove a restriction on the person’s driver license
or driver permit.
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(F) Is applying for or is required to add or remove an endorsement other than a motorcycle or
farm endorsement on the person’s driver license or driver permit.

(9) Furnishes proof satisfactory to the department or the department determines that the
department made an error when issuing the person’s driver license, driver permit or identification
card.

(h) Surrenders the person’s driver license that was issued without a photograph under OAR
735-062-0120 and requests a driver license with a photograph.

(i) Surrenders a driver license, driver permit or identification card to the department
following a suspension and the person becomes eligible for driving privileges or an identification
card.

() Has a driver license, driver permit or identification card that was confiscated by a police
officer, a court or other agency and the person is eligible for a driver license, driver permit or an
identification card.

(K) Requests to change any physical description, notation, photograph or signature on the
driver license, driver permit, or identification card or to add or delete an anatomical donor
designation.

(L) Has not received his or her driver license, driver permit or identification card in the mail
and the applicant does not meet the requirements under OAR 735-062-0092(3) for a reissued
driver license, driver permit or identification card.

(m) Has a reason satisfactory to DMV to be issued a driver license, driver permit or
identification card with a different distinguishing number than the one being replaced.

(n) Requests a downgrade from one license class to another (e.g., a Commercial Driver
License to a non-commercial Class C driver license).

(o) Requests restoration of a Commercial Driver License following a suspension of the
Commercial Driver License or a downgrade to non-commercial driving privileges and the person
is eligible for commercial driving privileges.

(p) Requests to correct information on the driver license, driver permit or identification card
that was provided to DMV in error.

(3) An applicant for a replacement driver license, driver permit, or identification card must:

(a) Provide proof of a verifiable SSN, or proof that the person is not eligible for a SSN, as
provided in OAR 735-062-0005(2);

(b) Provide proof of legal presence as provided in OAR 735-062-0015;

(c) Submit to the collection of biometric data for the purpose of establishing identity as
provided in ORS 807.024 and OAR 735-062-0016; and

(d) Provide proof of identity and date of birth as provided in OAR 735-062-0020.

(4) An applicant for a replacement driver license, driver permit, or identification card that
includes a change of residence address must also present to DMV one of the proofs of residence
address listed in OAR 735-062-0030 that shows the person’s current residence address. Current
residence address is the address where the person actually lives and DMV will include that
address on the license, permit, or identification card issued.

(5) An applicant for a replacement driver license, driver permit, or identification card must
surrender the license, driver permit or identification card replaced to DMV, if possible.

(6) Before issuing a replacement driver license or driver permit, DMV will make an inquiry
to the National Driver Register/Problem Driver Pointer System (NDR/PDPS) or the Commercial
Driver License Information System (CDLIS), or both, to determine if the applicant’s driving
privileges are suspended, revoked, canceled or otherwise not valid in any other jurisdiction.
Before processing a replacement commercial driver license or commercial driver permit, DMV
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will make an inquiry to CDLIS to determine if the applicant has been issued a CDL in another
jurisdiction.

(7) If the applicant’s driving privileges are suspended, revoked, canceled or otherwise invalid
in any other jurisdiction, DMV will not issue a replacement driver license or driver permit until
the applicant submits a clearance letter that complies with OAR 735-062-0160 or a DMV inquiry
to the NDR/PDPS or CDLIS, or both, shows that the applicant’s driving privileges are reinstated
or otherwise valid in the other jurisdiction.

(8) Notwithstanding section (7) of this rule, DMV will issue a replacement license or driver
permit to an applicant whose driving privileges are suspended, revoked, canceled or otherwise
invalid if the only remaining reinstatement requirement in the other jurisdiction is proof of future
financial responsibility.

Stat. Auth.: ORS 184.616, 184.619, 802.010, 807.160 & OL 2008, Ch 1
Stats. Implemented: ORS 807.160, 807.220, 807.230, 807.280, 807.400, OL 2008, Ch 1

735-062-0200
Conversion From Another Jurisdiction’s Commercial Driver License

(1) The Driver and Motor Vehicle Services Division of the Department of Transportation
(DMV) will require an applicant for a commercial driver license in this state who currently holds
a CDL issued by another jurisdiction to:

(a) Take and pass the Class C knowledge test and a vision screening; and

(b) Take and pass the pre-trip inspection, drive test and knowledge test required, if the person
applies for a higher class license.

(2) DMV may waive the drive tests or knowledge tests, except the Class C knowledge test
and the hazardous materials endorsement knowledge test, if the applicant applies for a license
equal to the CDL the applicant has been issued by another jurisdiction and the CDL has not been
expired for more than one year.

(3) DMV may require any applicant to take a knowledge or drive test prior to issuing a CDL.

(4) DMV will submit an inquiry through the Commercial Driver License Information System
(CDLIS) and the National Driver Register (NDR)/ Problem Driver Pointer System (PDPS)
before issuing an Oregon CDL. DMV will not issue an Oregon CDL if the inquiry shows:

() The applicant has a current and valid CDL, issued by another jurisdiction unless the CDL
is surrendered to DMV or the applicant certifies it has been lost or destroyed;

(b) The applicant’s driving privileges are suspended, revoked or canceled in another
jurisdiction; or

(c) The applicant is disqualified from operating a commercial motor vehicle in another
jurisdiction.

(5) The driving record of the applicant from another jurisdiction will become a part of the
Oregon driving record as provided in OAR 735-062-0210.

(6) A person whose driving privileges have been suspended, revoked, or canceled in another
jurisdiction or who has been disqualified from operating a commercial motor vehicle in another
jurisdiction, must be eligible for valid driving privileges in the other jurisdiction before an
Oregon CDL may be issued. When the person is eligible for valid driving privileges in the other
jurisdiction, he or she may ask that DMV check CDLIS and NDR/PDPS to verify the eligibility.

Stat. Auth.: ORS 184.616, 184.619, 807.045, 807.050 & 807.070
Stat. Implemented: ORS 807.045
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