
 

Oregon DMV Will Be Issuing  
Customer Numbers  
That Include Letters 

  

After October 21, 2013, you will start to see Oregon Driver Licenses and Identification Cards that 
display alphanumeric customer numbers like the example on the right below. 
After October 21, 2013, you will start to see Oregon Driver Licenses and Identification Cards that 
display alphanumeric customer numbers like the example on the right below. 

_______________________________________________________________________ _______________________________________________________________________ 
Numeric Customer Numbers Numeric Customer Numbers 

Currently Issued Currently Issued 
  Alphanumeric Customer Numbers Alphanumeric Customer Numbers 

Issued Starting October, 2013 Issued Starting October, 2013 
  

  
Seven-digit number Letter followed by a six-digit number 

 

Both Numeric and Alphanumeric 
Customer Numbers Are Valid 

Alphanumeric customer numbers will only be assigned to new customers. Currently issued 
customer numbers are permanently assigned and can not be changed. 

Already Issued Customer Numbers Will Not Be Replaced 
_______________________________________________________________________ 

 

Have We Heard From You? 
The first information release was sent out in September of 2011. In March of 2012, DMV 
requested feedback on the impacts that issuing alphanumeric customer numbers might have on 
the computer systems of agencies and companies. The feedback indicates that there is little or no 
impact. If you have not replied yet, please complete the online feedback form.  

Online Feedback Form: https://www.oregondmv.com/SSL/CustomerNumber/request.htm 

More Information: http://www.oregon.gov/ODOT/DMV/pages/driverid/customer_number.aspx 

Barcode Test Sheet: http://www.oregon.gov/ODOT/DMV/docs/ECN_BarcodeTest.pdf 

For other questions regarding the change to alphanumerics, call (503) 945-7659. 
 

Please Forward This Information to Members of Your 
Organization or Association 

_______________________________________________________________________ 
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