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Future Planning for EVR Services 
Tasks and Timelines 

June 8, 2016 

 

On September 17, 2016, the Computerized Vehicle Registration (CVR) contract for providing Electronic 
Vehicle Registration (EVR) services shall end.  DMV has started the contract closeout process with 
CVR. To help you continue to provide EVR services and answer questions, here are the dates 
and tasks that will affect CVR and you:  

UPCOMING DATES 

Friday, July 1, 2016:  
DMV will stop all automated inventory shipments to CVR (through Irwin Hodson). CVR will be fulfilling 
dealer inventory requests from their surplus inventory. After this date, any inventory requests that CVR 
cannot satisfy through their remaining inventory will be directed to the DMV EVR Desk for approval.  

Note: Dealers will continue to request inventory orders from Irwin Hodson. Irwin Hodson will contact 
the DMV EVR desk for approval if necessary. 

Brenda Woodley 
EVR Desk 
1905 Lana Avenue NE 
Salem, OR 97314 
(503) 945-5239 

 

Wednesday, August 17, 2016:  
DMV will not process electronic transactions from CVR after August 17, 2016. 

• Individual transactions that are initiated using CVR software and no inventory is issued, can be 
deleted from the system and submitted using a different EVR service provider. These 
transactions can also be printed and taken to a Field Office with the appropriate fees; or they 
can be mailed to DMV Vehicle Mail 1 Unit.  

• All transactions that were initiated using CVR before August 17, 2016 with inventory issued (but 
not completed) must be printed and submitted to DMV Vehicle Mail 1 Unit for processing. 
o All rules and timelines for submitting sale paperwork to DMV still apply. 

  



2 
 

o Sale paperwork submitted to DMV Vehicle Mail 1 Unit must include record of any inventory 
associated with the sale - including new plates, new stickers, transferred plate numbers,  
and any fees associated with the transaction in the form of a check made payable to  
Oregon DMV. 

DMV Vehicle Mail 1 Unit 
1905 Lana Avenue NE 
Salem, OR 97314 

Contact: Maria Krapp 503-945-5128 or Jeff Sanders 503-945-5123 
 
Friday, September 2, 2016:  
Please plan to have all DMV inventory returned to CVR (Irwin Hodson) by September 2, 2016. This 
deadline is approximately two weeks after the final date for completing EVR transactions through CVR. 
Your compliance with this task will help CVR complete the final reports and inventory return 
requirements of their contract. 

DISCONTINUING EVR SERVICES BEFORE WEDNESDAY, SEPTEMBER 14, 2016 

Dealers need to return inventory to CVR (Irwin Hodson) within two weeks of discontinuing EVR  
service with CVR.  Reminder, Dealers are responsible to return all State-owned inventory to CVR. 

CVR is required to return inventory to the DMV Storeroom within four weeks of a Dealer’s final EVR 
transaction completed through CVR.  

CONTINUATION OF EVR SERVICES 

DMV has selected Vitu Oregon to be our new EVR provider. Vitu is a product of the Motor 
Vehicle Services Corporation (MVSC). They are scheduled to start providing EVR services in 
June 2016.  

Learn more about Vitu:  
Website: www.vitu.com and www.mvscusa.com 
Email: oregon@vitu.com 
Phone: (971) 808-0202 

Coverage of the 2016 AAVMA Region IV Conference features the EVR services that DMV and 
Vitu Oregon plan to bring to Dealers and customers – check out the story on the EVR home 
page, http://www.oregon.gov/ODOT/DMV/pages/vehicle/EVR.aspx. 
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