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Foreword
About the DMV Title and Registration Handbook

The Handbook is designed to help you prepare applications to title and register vehicles in
Oregon. It covers most of the common transactions you will encounter but does not
contain all the rules and laws you are required to follow as a vehicle dealer or a business
entity.

Applications that are accurate when submitted to DMV are processed more quickly. This
Handbook should help you, DMV, and our joint customers - the public - get transactions
completed promptly.

If you have questions about a title or registration transaction, please contact DMV
Customer Assistance:

Salem: (503) 945-5000; Portland Metro area: (503) 299-9999; Bend: (541) 388-6322;
Medford: (541) 776-6025; Roseburg: (541) 440-3395; Eugene: (541) 686-7855; Statewide
relay 7-1-1 for deaf and hard of hearing access; or email DMV at
oregondmv@odot.state.or.us.

As you use the Handbook, if you discover that information you need is missing, or is
incomplete or confusing, please let us know. Your suggestions will help us improve the
Handbook. Please send any comments to DMV, Vehicle Programs, 1905 Lana Avenue
NE, Salem, OR 97314,

Updates to the Handbook

The information in the Handbook changes because of new laws, rules or procedures. You
will be notified of changes in Dealer Details articles or by mailings providing the
information. You will be expected to make any necessary changes to update your
Handbook when notified.

The Handbook is online

Revisions to the Handbook are now made online only at www.oregondmv.com. Printed
copies are no longer available from ODOT/DMV. You may print the updated pages to
include in your Handbook.

Ordering printed copies of the Handbook

Dealers that do not have access to the internet may order a copy of and updates to the
Handbook in CD format through either of these two associations:

* Oregon Independent Auto Dealers Association (OIADA), 1-800-447-0302; email:
info@OIADA.com, www.oiada.com, or

» Oregon Vehicle Dealers Association (OVDA), 1-877-541-2277; email:
ovda@ordealers.com; www.ordealers.com.

Driver and Motor Vehicle Services Division
Oregon Department of Transportation
Salem, Oregon 97314
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