ADA lesson learned in Baker, Oregon
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Background

I am currently constructing the Campbell St. project in Baker City, where part of the work involves bringing the sidewalks up to current ADA standards.  There have been some issues raised about some of the work and I would like to take this opportunity to provide some information that we may be able to learn from.

At the July meeting of the NEACT, a resident of Baker City made a photo presentation of the ADA facilities that were existing and the new ones being constructed in my project.  This was a presentation of what he considered to be both good and bad examples.  Based on this presentation, Frank Reading asked me to personally meet with this citizen (Jon Croghan) to review and discuss his concerns.  I met with Jon and we went and looked at several locations in the field.  Jon was not portraying himself as an "ADA Compliance Expert".  He was simply providing us with his standpoint from a basis of experience.  His wife uses a wheelchair and they are both active in the Disability Services Advisory Committee (DSAC).  

We looked at and discussed both good and bad examples of wheelchair ramps.  When I boil his comments down, there are a few key areas that are of greatest concern to those in wheelchairs:

Vertical obstacles:

· There were several locations along Campbell St. where the existing wheel chair ramps have vertical lips at the gutter of nearly 1.5 inches.  

· These were existing facilities and we did not make modifications to them during construction.

· When a wheelchair is faced with a vertical lip like this, the person has to push extra hard to bounce over it.  This kind of action can often times lead to the chair tipping over backwards.

· In the future, we should evaluate existing facilities within our projects for these types of vertical obstructions.  This may not show up in a DTM and would require a physical site visit and evaluation.

· I executed a Contract Change Order and am having the contractor saw cut and grind most of these vertical lips.  

Orientation of the wheelchair ramp:

· Most of the ramps that we visited were oriented for a direction of travel parallel to Campbell Ave., or were placed diagonally at the corner.

· Jon's primary concern was that if the ramp is not lined up with the travel path of the wheelchair, then often times the chair has to be directed in the potential path of traffic to negotiate the ramp.  

· Most of the existing ramps that we did not address had these types of issues.

· About half of the ramps that we constructed seemed to have some of these issues.

Clear travel path:

· There are illumination poles placed in the existing sidewalk in several areas.

· In several locations, these poles restrict the travel path to less than 3 feet wide.

· All of the situations that we looked at like this were on existing sidewalks.

· In the future, we could evaluate the entire length of the sidewalk within the project limits.

· It doesn't do much good for us to provide a great ramp but have the sidewalk restricted 50 feet down the block.

Inlet grates:

· Many of the inlet grates are in very close proximity to the wheel chair ramp.

· The spacing of the grid is wide enough that the front wheel of most chairs could easily fall through it.

· This was particularly an issue where the chair had to maneuver because the ramp was not aligned with the direction of travel.

· In the future we could consider using a cross-grid grate in these types of locations.

These were the main issues of concern during our site visit.  Jon was very understanding and helpful during our conversation.  He was very thankful for the improvements that we have made along Campbell Ave.  He believed that there were a few things that we could have done a little differently which would have had a large positive benefit for those in wheelchairs.  

Overall, this was a very positive and helpful engagement with one of our customers.  I hope this information will be helpful, and if anyone has any questions, or would like copies of Jon's pictures, please feel free to contact me.

