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PURPOSE:

This bulletin advises our internal and external stakeholders about the Certification Program Office’s (CPO)
communication process which utilizes a numbered bulletin system.

BULLETIN INFORMATION:

The CPO utilizes bulletins as part of their overall communication plan to provide information regarding program policies,
process changes, technical information and general information. These bulletins are sent out to communicate a variety
of topics to local public agencies, external stakeholders and its internal customers.

CPO Bulletins are used for the following types of communication:

Type Description

Program Policy Changes This could include a wide range of topics. Anything related to the Program that
is changing from a policy or program standpoint

Agreement Changes Law Changes; The need to update Master Certification Agreements

Process Changes — Alerts If a process changes and the information is needs to be made available quickly
(prior to the official guidance being update) an “Alert” via a bulletin is sent out.

Publishing of Technical When updates to the TPG(s) are completed. Bulletin should be somewhat

Program Guidance (TPG)/or specific on what changed.

Desk Reference documents

We encourage you to review the Bulletin Guidance document as this document provides specific process details and
explains how you can be part of the communication process. This document can be found on our Certification Program
website:

http://www.oregon.gov/ODOT/HWY/LGS/Pages/Certification.aspx

Feedback:
We are always trying to continually improve. Please provide any feedback regarding this document to Marilyn Merritt
or Mark Foster.

Mark Foster Marilyn Merritt

Program Manager, Certification Program Office Program Coordinator, Certification Program Office Statewide
Statewide Program Unit, Active Transportation Program Unit, Active Transportation
mark.a.foster@odot.state.or.us Marilyn.MERRITT@odot.state.or.us

503-986-3649 503-986-4258
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