Transportation Behavior Change in Diverse Communities:

The White Center In Motion Experience
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Average Annual Travel Activity per Household by Purpose
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Behavior Change Continuum

Unaware
Aware, Concerned, Knowledgeable

Motivated to Change

Tries New Behavior

Sustains New Behavior
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History of In Motion

Community
Based Social
Marketing

Individualized

Marketing
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In Motion Approach METRO
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Residential

Multimodal

Goal: 2 trips/week

Trip logging

Non-work
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South Park
Overview
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Working in Low-Income Areas METRO 2lta
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Working in Diverse Neighborhoods "METRO
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Keys to Success: Listening

kg King County

alta
METRO B

We’'ll Get You There piannine :oesien

PROUD SPONSOR OF
' N

®
white center ‘&’ °

T

We'll Get You Th B i 206.296.3455
o7 GerTouthers www.kingcounty.gov/inmotion




Kevys to Success: L King County
Y METRO 2lta

Local Partners & Focus et Geeron There. A




ng County

Keys to Success: Modify Approach “METRoO alta
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TUKWILA/SEATAC IN MOTION TRIP LOG
M o re eve n ts *  Hang this card on your refrigerator and record your non-drive alone trips

for two weeks from Monday __ to Sunday
Mail your completed card (no stamp required) and we will mail your prize. Name:

Thank you for taking the pledge to try two new travel options each week. Now tell us how you are doing!

More one-on-one

[ Date of Trip

miles or km (circle one) [ School | Shepging | Other B Walk Bicyde | TramUght Rad | Carpool |

Trip Distance l Purpose of Trip (check one box) ) ke Hojﬁravelcﬂ (check one box)
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Participation rates
Post-program interviews
Trip logs

Self-reported travel patterns
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“The program was a great incentive to rethink how |

get from point A to point B.”

- South Park In Motion patrticipant

/




PLANNING + DESIGN




m King County

Mode Change METRO 2lta

We’'ll Get You There piannine :oesien

Percentage Change in Mode
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South Park Results

Pre-Program Mode Share

(ALL PARTICIPANTS; N=136)

_ 8%
M Drive alone

M Transit

[Iwalk

M Shared ride
Bicydle

Post-Program Mode Share
(SURVEY RESPONDENTS; N=54)

South Park Pre- and Post-Program Reported Mode
Share — Typical Day
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Transit
10 8.8%

Bicycle

Drive
alone
-20 - -16.1%

South Park Participant Mode Shift — Typical Day

2 .40/0 Walk
0.4%

S e—

A

| used to drive the two blocks from

home to the South Park Neighborhood
Center five times a week. Now | walk

even if it’s raining!

~

/




White Center Results

Pre-Program Mode Share
(ALL PARTICIPANTS; N=671)

M Drive alone

M Transit

Owalk

M Shared ride
Bicycle

Post-Program Mode Share
(SURVEY RESPONDENTS; N=199)

White Center Pre- and Post-Program Reported
Mode Share — Typical Day
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-22.9%

White Center Participant Mode Shift — Typical Day

“I never used to ride the bus
before, and | met two new friends
on the bus because of White Center
In Motion.”
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Participant Feedback

-

ou!”
L Y

“It's very liberating not to have
to rely on my car anymore. Thank

“Showed my step-son the cost
of driving him to school, how it

took money from family
resources, and he caught the

bus a lot more!”
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“It helped me get back and forth
to the food bank, thank you!”
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“The program was a
great incentive to
rethink how | get from
point A to point B.”
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/ “By foot and byﬁ

learned so much more about
what is going on in my
community. Although I do own a
car, I prefer riding the bus,

K especially during rush hour!” /
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“From the bottom of my heart, thank you. It helped me to
get to the Seattle Cancer Alliance, being exhausted after
treatments, knowing that | didn’t have to deal with driving

in traffic after sessions.”
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Thank You!

Jessica Roberts
Alta Planning + Design
503-230-9862

jessicaroberts@altaplanning.com
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Carol Cooper
King County Metro
206-684-6766

carol.cooper@kingcounty.gov




