Value-Based Benefits Design Research — Attachment A (Methodology)

Attachment A

The focus of this research project was to explore the feasibility of implementing a value-based benefit
design (as envisioned by the HSC/OHFB benefits group) and gauge consumer interest in such plans, as
well as gather insights into the best way to present the concept of value-based design to employers and
other consumers. Through a contract with Portland State University, Foley Research Inc. managed all
qualitative components of the study. Multiple qualitative methods were used including individual
interviews, small-group discussions, a large-group discussion, traditional in-person focus groups, and
online focus groups. Across all the sessions, a total of 141 individuals provided feedback. All except one
of the sessions were recorded and transcribed. In each session, the researcher presented a description
of the benefit design using PowerPoint slides, and asked questions to probe the opinions, feelings, views
and observations of the participants.

Following is a description of each session.
Insurers

1. ODS Companies: A 70-minute meeting with 4 representatives of ODS, held at their Portland
offices. Interviewer: Carol Foley. Date: September 15, 2010.

2. Providence Health Plan: A 60-minute meeting with 4 representatives of Providence, held at their
Beaverton offices. Interviewer: Carol Foley. Date: September 20, 2010.

3. PacificSource: A 60-minute meeting with 4 representatives of PacificSource, held at their Eugene
offices. Interviewer: Carol Foley. Date: October 4, 2010.

Agent/Brokers

4. Kurt Brunswick: A 45-minute meeting, held at the offices of Compensation Systems NW in
Portland. Interviewer: Carol Foley. Date: September 16, 2010.

5. April Coiteux: A 45-minute meeting, held at the offices of Beecher Carlson in Portland.
Interviewer: Carol Foley. Date: September 24, 2010

6. Patrick O’Keefe: A 55-minute meeting, held at the offices of Cascade Insurance Center in Bend.
Interviewer: Carol Foley. Date: October 6, 2010.

Hospitals

Participants for the online session were recruited by Market Decisions Inc. (MDC) and Carol Foley. Carol
Foley scheduled the meetings with St. Charles Hospital and the Legacy Hospital system. Across all the
participants, the hospital areas included Patient Financial Services, Contracting and Business
Development, Managed Care Contracting, Business Planning and Analysis, Financial Operations, and
Community Development.

7. Online focus group (bulletin board) using the QualBoard platform (hosted by 20/20 Research)
was held over a 3-day period from September 29 to October 1, 2010. Seven (7) representatives
of hospitals in Portland, Corvallis, Hillsboro, Eugene, Salem, and Bandon, participated. [Note:
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All the online sessions for this project followed the same format, spanning a 3-day period during
which participants logged on for 10-15 minute segments to preview the explanation of the
Value-Based Benefit Design, answer questions posed by the moderator and to comment on the
answers of other participants.] The session was moderated by Carol Foley.

St. Charles Hospital: A 60-minute meeting with a representatives of St. Charles Hospital, held at
their Bend offices. Interviewer: Carol Foley. Date: October 7, 2010.

Legacy Hospital system: A 50-minute meeting with 4 representatives of Legacy Hospital system,
held at their Portland offices. Interviewer: Carol Foley. Date: October 18, 2010.

Medical Groups

Participants for the in-person focus group and the online session were recruited by MDC and Cynthia
Kane (Kane Health Care Consulting).

10. In-person focus group, moderated by Carol Foley, was held at the VuPoint focus group facility in

11.

Portland on September 23, 2010. Twelve (12) representatives from medical groups in Portland,
Tigard and Vancouver, participated. The medical groups that were represented including
primary care, multi-specialty care, and specialties such as anesthesiology, outpatient surgery,
pediatric cardiology, newborns, and women’s specialty. The participants included physicians,
practice managers, and billing managers.

Online focus group (bulletin board) using the QualBoard platform (hosted by 20/20 Research)
was moderated by Carol Foley, and held over a 3-day period from September 27 to 29, 2010.
Medical group participants from Coos Bay, Hillsboro, Salem, Portland, Bend, Eugene and Seattle
(a laboratory), participated. Thirteen (13) different medical groups were represented including
primary care, multi-specialty, and specialties such as plastic surgery, radiology, outpatient
surgery, lab testing, cancer treatment, home infusion and specialty pharmacy. The participants
included physicians, patient advocate, practice management, billing manager, director of
managed care, and claims/payment.

Employers

Participants for the employer in-person focus groups and online bulletin board were recruited by MDC.
Among all the employer groups, the participants were primarily HR or Benefits directors/managers, but
also their titles include controller, office manager, employee benefit specialist, bookkeeper, deputy

administrator, CFO, Safety Director, payroll, and director of business and support services.

12.

13.

In-person focus group, moderated by Carol Foley, was held at the VuPoint focus group facility in
Portland on September 21, 2010, in a 90-minute session. Eight (8) representatives participated
from employers sized 100-500 employees in the Portland metropolitan area in a variety of
industries including manufacturing, law firm, education, restaurant, healthcare, and car
insurance/travel services firms.

In-person focus group, moderated by Carol Foley, was held at the VuPoint focus group facility in
Portland on September 22, 2010, in a 90-minute session. Eight (8) representatives participated
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14.

15.

Value-Based Benefits Design Research — Attachment A (Methodology)

from public employers in the Portland metropolitan area including representatives of state,
county and city government as well as a school district.

In-person focus group, moderated by Carol Foley, was held at the Rogue Regence Inn & Suites in
Medford on October 5, 2010, in a 90-minute session. Eight (8) representatives participated from
employers sized 25-100 employees in the Medford area in a variety of industries including retail,
manufacturing, healthcare, transportation, real estate development, a car dealership, and a
retirement community.

Online focus group (bulletin board) using the QualBoard platform (hosted by 20/20 Research)
was moderated by Nancy Hardwick (Hardwick Research), and held over a 3-day period from
September 29 to October 1, 2010. Nine (9) representatives from employers sized 25-250 were
from these cities: Joseph, Independence, Portland, Klamath Falls, Eugene, Bend, and Salem.
They represented industries including construction, real estate, agriculture, restaurants,
manufacturing, non-profit services, and banking.

Consumers

Participants for the consumer in-person focus groups and online bulletin board were recruited by MDC.

16.

17.

18.

19.

In-person focus group, moderated by Carol Foley, was held at VuPoint focus group facility in
Portland on September 23, 2010, in a 90-minute session. Eight (8) consumers included 6 that
work for companies with 100 to 500 employees and include a caregiver, customer service clerk,
mechanic, phone tech support, mortgage loan officer, and stock order clerk. One consumer
purchases health insurance individually, and the other is uninsured (both reported no
occupation).

In-person focus group, moderated by Carol Foley, was held at the Riverhouse Hotel and
Convention Center in Bend on October 6, 2010, in a 90-minute session. Eight (8) consumers that
participated include 6 that work for companies with 2 to 98 employees and include a teacher’s
assistant, operations supervisor, customer service representative, accounting firm owner, office
manager, and bank branch manager. One consumer purchases health insurance individually
and is the owner of a retail shop. The other is a landscaper and is uninsured.

In-person focus group, moderated by Carol Foley, was held at the Red Lion Hotel in Pendleton
on October 7, 2010 in a 90-minute session. Eight (8) consumers that participated include 6
employees of companies ranging from 2 to 44 employees and represented by a president of a
manufacturing company, manager of manufacturing, owner/chemist of a water-testing
company, auto technician, and funeral director. One consumer is the owner of auto repair shop
and purchases coverage individually. The other is uninsured and a real estate broker.

Online focus group (bulletin board) using the QualBoard platform (hosted by 20/20 Research)
was moderated by Nancy Hardwick (Hardwick Research), and held over a 3-day period from
October 4 to 6, 2010. Thirteen (13) consumers live in Oregon City, Redmond, Gresham,
Medford, Eugene, Salem, Keizer, Springfield, Harrisburg, Bend, Pendleton, and Adams. They
included 5 employees of companies with 100 to 500 employees; they gave their occupations as
customer service rep, behavioral researcher, government policy analyst, teacher, and
government clerk. Also 5 online participants said they purchase their insurance individually and

December, 2010



Value-Based Benefits Design Research — Attachment A (Methodology)

reported their occupation as retiree, student, office manager, office assistant, and someone
unemployed. Another 3 participants in the online consumer group were uninsured and included
a home caregiver, real estate salesman, and an unemployed individual.

Consumer Advocates

20. A group discussion was conducted at a regular meeting of “Health Allies,” in the Portland area
on October 19, 2010. The consumer advocate session was facilitated by Carol Foley, for 70
minutes. The Health Allies are an affiliation of organizations that advocate on behalf of
healthcare consumers. A total of 19 individuals attended that were interested in giving
feedback; they represent organizations such as the Oregon Health Action Campaign, Oregon
State Public Interest Research Group (OSPIRG), Healthcare for All, Archimedes Movement,
Metropolitan Alliance for the Common Good, and others.
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