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1 Client Process Monitoring System (data system for mental health and chemical dependency treatment services). 

Questions? 
Problems? 
Just give us a call 
 

 
 
Mary Herrle 
503-945-6673 
mary.c.herrle@state.or.us 

 
Cecelia Labi  
503-945-5764 
cecelia.labi@state.or.us 
 

 
 
Debra Johnson  
503-945-9716 
debra.s.johnson@state.or.us 
 

New Year, Clean Slate?  
Addictions and Mental Health has decided to go through 
and clean up old, forgotten data. If you have 10 or more 
clients that are still open in CPMS and their open dates are 
from before January 1st 2000, you received 
an e-mail with a letter and a list of these 
clients. The due date for the information 
requested in the letter was December 31, 
2011. If you received the letter but have 
yet to send in the information please call 
Dianna Dobay, 503-945-6186 or Nora 
Goya, 503-945-5956 ASAP!  
Not receiving the mail can mean you have no data fitting 
the above mentioned criteria. But please, when you receive 
your Monthly Management Report (MMR) make some 
extra time to review it and help improve the quality of data. 
We use the data to get better insight in the treatment world 
and inform our leaders and decision makers as accurately 
as possible.  

Speaking of MMR… 
The month of December turned out to 
be quite challenging for our office- the 
CPMS mainframe system was down 
for several days. Consequently no 
December MMR was printed. We 
apologize for the inconvenience this 
caused. Our Office of Information 
Services staff has now restored the 
system. Please look over this month’s 

report to ensure everything is accurate. 



NEED THIS IN AN ALTERNATE FORMAT? PLEASE CALL 503-945-5763. 

Changes, 
 Changes!  
Read all about it!  
We are 
sad to 
announce 
two CPMS 
Unit 
members are leaving.  

But don’t cry yet! They are 
only moving to OWITS! 
Dianna Dobay and Justin 
King are joining the new 
OWITS Plus project. This 
move is extremely 
important to ensure a 
smooth transition when it 
happens. They are sad to 
go, but excited to start the 
process of moving from 
CPMS to OWITS. 

However, those 
mathematicians out there 
have probably already 
noticed that only leaves 3 
people to work on CPMS. 
Please remember this and 
be patient with our 
remaining staff. Here are a 
few tips to help them out 
and keep your information 
up to date:  

• Please respond to 
questions and 
requests as quickly 
as possible.  

• Take a second to 
go over the data 
you are sending 
and ensure it is 
accurate.  

• For questions 
please review the 
manuals located on 
the web before 
emailing or calling. 

Attn: ITRS Providers! 
 

The only correct Eligibility Code for ITRS programs is 
‘00’ for ‘None’. All others are incorrect. 
 
If you have an ITRS DUII client, please remember 
the individual needs to have a dual enrollment. 
This means one enrollment in your ITRS provider 
number with ‘00’ as the eligibility, and one 
enrollment in your DUII provider number with ‘06’ or ‘26’ as the 
eligibility code. 
 
General eligibility rules for A&D Providers!  
When you enroll clients into regular outpatient services, the 
eligibility code is ‘00’ for ‘None’.  
If the client is being enrolled in your DUII Outpatient program, 
please use the appropriate eligibility code (06 - DUII Diversion or 
26 - DUII Convicted).   
 
General eligibility rules for MH Providers!  
Enter the code that appropriately identifies the special eligibility group 
to which the client belongs. Use only one code. 
Code Definitions: 
04 - Severe and Persistent Mental Illness (SPMI) / Serious Emotional 
Disorder (SED) (Priority One, i.e., if untreated, at risk of 
hospitalization 
16 - Non-SPMI / SED, but still Priority One (if untreated, at risk of 
hospitalization) 
17 - Priority Two Client - (geographic, clinical or financial reasons 
prevent access to private behavioral health services) 
18 - Priority Three Client - (does not meet priority 1 or 2 criteria) 
 
Website location!  
Our manuals and e-form applications can be found at:  
http://www.oregon.gov/DHS/mentalhealth/tools-
providers.shtml#usermanuals 
Previous versions of the Messenger can be found at: 
http://www.oregon.gov/DHS/addiction/resource_center.shtml#cpms 
 

Thank you for taking the time to read through this newsletter.  If you have 
ideas or questions you want addressed in future newsletters, please let me 
know. – Piet Vermeer, Research Facilitator, AMH, 503-945-5960 or 
piet.j.vermeer@state.or.us 


