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System of Care 
Indicator 

Initiative Indicator 
 

Measure/Data 
Source 

Frequency Comments 

#1 System indicator  Decrease barriers 
between AMH and CAF 
that complicate workers’ 
ability to provide 
services to clients 

CSWI Semi-annually Identification of baseline 
barriers has already been done 
prior to passage of HB 2144. 
 
Plan for “barrier busting” 
 
CSWI Theme 2 (item 2.8) and 
Theme 6 (Item 6.7)  

#2 System indicator  Reduce the number of 
days in facility-based 
care 

Number of days child 
spent in facility-based 
care /MMIS, 
AFCARS  
          

Quarterly Facility based = BRS services 
above the level of treatment 
foster care, excludes proctor 
homes 

#3 System indicator 
 

Inclusion of family 
members /youth in all 
aspects of development, 
implementation, service 
provision, and 
evaluation. 

CSWI 
 
CFSR 
 

Semi-annually CSWI  Theme 1, Items 1.3 and 
1.4 (influential youth and family 
voice) 
 
 
CFSR Items 17, 18 & 19 

#4 System indicator  Child/family have 
integrated 
service/support plan. 

CSWI Semi-annually CSWI Themes 2 (Items 2.7), 3 
(Item 3.2, 3.4, 3.5), 4 (Item 4.2, 
4.3) 

#5 System indicator 
 

Child/family receives 
timely services. 

AMH Dashboard-
enrolled vs. served; # 
served in different 
services (service 
array)/MMIS, CPMS 
 
CFSR Item 23 

Quarterly  See Treatment Needs #1 
(Increase # of children in DHS 
custody who receive mental 
health services within defined 
time frame) 

#6 System indicator 
 

Child/family receives 
services /supports that 
are needed including 
through use of flexible 
funding. 

CSWI Semi-annually CSWI Theme 4 Item 4.2 
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System of Care 
Indicator 

Initiative Indicators 
 

Measures Frequency Comments 

#7 System indicator 
 

Planning processes 
reflect fidelity to models 
re: family/youth voice 
and choice, 
strengths/needs based, 
cultural competence and 
natural supports 

CSWI 
 
 
 
Wraparound Fidelity 
Index-4 

Semi-annually CSWI Themes 1 (Items 1.3, 1.4, 
1.7) 2 (Items 2.5, 2.7) 4 (Items 
4.3, 4.4) 6(Items 6.2, 6.3, 6.6) 
 
“High Fidelity Wraparound” 
measure 

#8 System indicator 
 

Development of a 
workforce development 
plan 

CSWI Semi-annually CSWI Theme 5 (Item 5.4) 

#9 System indicator 
 

Data sharing agreements 
among partners 
 

CSWI Semi-annually CSWI Theme 6 (Items 6.1, 6.2, 
6.3, 6.6,) 

#10 System indicator   Data collection and 
evaluation include 
youth/families 

CSWI 
CFSR 

Semi-annually Communication plan needed for 
data collection 

#11 System indicator 
 

Training and education:  
to family 
members/youth about 
system navigation and 
child/family teams; for 
professional on 
partnering with 
families/youth 

CSWI Semi-annually CSWI  Theme 1 (Items 1.3 and 
1.4) Theme 5 (Item 5.4) 

#12 System indicator 
 

Support for family 
organization through 
encountering peer to 
peer supports; 
recruitment, training and 
support for  family 
navigators and 
parent/youth partners  

Encounter data 
CSWI 

Semi-annually CSWI Theme 1 (Items 1.3 and 
1.4) 

 


