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Provider Web Portal changes for 2012 
The following table outlines the changes planned for the Provider Web Portal at  
https://www.or-medicaid.gov and whether they are planned for 2012 implementation. 

HIPAA 5010-related changes to the Provider Web Portal  

Planned for 2012? 

Yes No 

Claims: Anesthesia services must be billed in minutes (not units). 

 When adjusting a claim originally submitted with units, minutes must be 
entered to replace the units from the original submission. 

X  

Claims: Eliminating Medicare Allowed Amount field 

 Use Medicare Paid, Medicare Deductible and Medicare Coinsurance fields 
on new claims and when adjusting claims originally submitted with Medicare 
Allowed Amount. 

X  

Claims: New fields for Provider Taxonomy and ZIP code X  

Claims: Enhanced provider selection functionality to support multiple service 
locations that use the same National Provider Identifier (NPI). 

 Users can search by taxonomy and/or ZIP code  

 Entering the correct taxonomy and ZIP code will result in correct claim 
processing if the taxonomy and ZIP code are unique to the service location. 

 Providers with multiple service locations that use the same NPI, taxonomy 
and ZIP code should contact Provider Enrollment (800-422-5047) to discuss 
options. 

X  

Claims: New dental claim fields 

 Diagnosis code  

 Treatment Start and Treatment Completion  

 X 

Claims: New professional claim fields 

 Prescription or Compound Drug Association number  

 Ambulance pick up location and ambulance drop off location 

 Transportation indicator field 

 Copayment collected from beneficiary 

 X 

Claims: Changes to pharmacy claim fields 

 Prescription Number (expanded from 7 to 12 characters) 

 Submission clarification code (will be expanded to accept up to three codes) 

 Dispense as Written (DAW)  

 Route of administration (expanded to 11 characters) 

X  

Claims: New pharmacy claim fields 

 Place of Service (replaces Patient Location) 

 Patient Residence 

 Prior Authorization Number 

 Other Coverage Code  

 Patient Gender Code  

 Ingredient Cost Submitted  

X  

Eligibility inquiry and response changes 

 Search by Medicaid ID will require one additional search criterion 

 Search by SSN will no longer be available 

 The benefit response will include additional detail about the recipient’s 
coverage, including plan names, the service types for which they have 
coverage, and the copayment for each service type. 

X  
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