
Information about your client coverage letter
Incorrect telephone number listed for MVBCN

DHS recently sent you a coverage letter that lists Mid-Valley Behavioral Care Network 
(MVBCN) as your Mental Health Plan. It also lists a wrong telephone number for MVBCN.

When calling MVBCN, use their toll-free number at 1-888-315-6822 (24 hours a day, 7 ��
days a week). 
Do not use the telephone number listed on the coverage letter. �� Future coverage 
letters you receive listing MVBCN will contain the 888 number.

Questions?
If you have questions about this letter — �� Call OHP Client Services at 800-273-0557.
If you need this letter in another language or different format  �� — Call your worker.
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