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Web portal home pageWeb portal home page

Begin at: https://www.or-medicaid.govg p g

Click here to log in

Links to OHA Web sites
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Getting started 1. Enter your Getting started y
User Name 
and Password

2. Click login
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NEW PRIOR AUTHORIZATION
Fill out and submit a new prior authorization

NEW PRIOR AUTHORIZATION
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Provider front pageProvider front page

Prior Authorization 
menu, click New

Message center from 
Oregon Health Authority 
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Prior Authorization 1. Enter client IDPrior Authorization 
2. Choose PA 

assignment

3 Click add for each3. Click add for each 
diagnosis

4. Enter diagnosis 
number and code

Diagnosis number:
1 f fi t 2 f d

number and code

If authorizing for imaging1 for first; 2 for second; 
3 for third; etc.

Enter diagnosis code 
without the decimal

If authorizing for imaging 
services, use LAB & XRAY
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Line Item 1. Choose type of Line Item yp
code*

2. Enter information
– Procedure, 

revenue or NDCrevenue or NDC
– Service provider ID
– Requested dates
– Requested units

3 Cli k dd t t3. Click add to enter 
additional line items

4. Click next to 
continueImaging services continue

*Procedure field changes to 
reflect chosen service code 
(Procedure, revenue or NDC)

require two units

(Procedure, revenue or NDC)
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Notes If entering Notes:Notes
1. Click add

2. Type notes in 
Description field

N t ti lNotes are optional
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Save the Prior Authorization 1. Click saveSave the Prior Authorization
2. Refer to Prior Authorization 

number to check status

Supporting documentation:
Click coversheet
Documents must be faxed

EDMS coversheet 
is required

Refer to provider guidelines 
for required documentation

Documents must be faxed
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PRIOR AUTHORIZATION
Check status on an existing prior authorization

PRIOR AUTHORIZATION 
SEARCH
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Search for existing prior authorizationsSearch for existing prior authorizations

Prior Authorization 
menu, click Search

Message center from 
Oregon Health Authority 
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Prior authorization search You can:Prior authorization search
1. Choose a PA from 

the recent prior 
authorizations list, or

Click a row to view the PA

2. Search using 
specific criteria

Enter criteria and click search 
to locate matching PAs; 
search results display below
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Search results If you searched using Search results y g
specific criteria, 
search results display

Click a row to view the PA
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Prior authorization view Entire PA displaysPrior authorization view p y

Clerk at your office 
that submitted the PA

Status codes:
• Evaluation: has not been 

reviewed yet
• Pending: in the review• Pending: in the review 

process
• Approved
• Denied
• Informational: no PA 

required
• Withdrawn: duplicate PA

If PA is approved, authorized 
d i d d ll di ldates, units and dollars display
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Do you need further assistance?Do you need further assistance?

Provider Services Unit (PSU)Provider Services Unit (PSU)

800-336-6016

dmap.providerservices@state.or.us

M-Th 8:30 a.m. to 4:30 p.m., F 10:00 a.m. to 4:30 p.m.

Webinar and classroom training:g

DMAP Provider Training

503-945-6549

id t d @ t tprovider-trng.dmap@state.or.us

M-F 9:00 a.m. to 5:30 p.m. 
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