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OREGON HEALTH LICENSING AGENCY

Brian DeForest, Acting Director

700 Summer St NE Suite 320

Salem, Oregon 97301-1287

(503) 378-8667

TTY: (503) 373-2114

Fax: (503) 370-9004

Web Site: http://www.oregon.gov/OHLA
E-Mail: ohla.info@state.or.us

Athletic Trainers, Body Piercers, Cosmetologists, Direct Entry Midwives, Denturists, Electrologists, Environmental Health Spedialists, Hearing Aid Spedilists, Permanent Color Technicians, Respiratory Therapists, Tattoo Artists, Waste Water Spedialists

BOARD OF DENTURE TECHNOLOGY
BOARD MEETING
June 8, 2009

REGULATORY REPORT

Since the last board meeting on September 29, 2008, there has been three complaints filed
with Oregon Health Licensing Agency.

Two complaints were service generated and one was licensing generated.

Of the service related complaints one was unfounded and the other was without action.
o The unfounded complaint was investigated.
Based upon the chart notes, there was no evidence to support the original
complaint.
o The complaint without action was investigated and the situation was settled
between the denturist and the client.

The licensing related complaint was unfounded.
o The respondent’s license had been renewed and was in compliance.

H:\Policy and Strategic Planning\BOARDS-New\Boards\Meeting Reports\DT_06-08-09\DT 9-1-08 - 5-1-09.doc



Oregon Health Licensing Agency

BOARD OF DENTURE TECHNOLOGY
Communications & Outreach Report
June 2009 Meeting

Clarifying the Difference between “ Qualification” & “Fitness to Practice”
Minimum qualifying standards to approve an authorization to practice are set in state
statute and administrative rule. In most instances, determining if an applicant
qualifies to practice in a particular field is fairly straightforward.

However, new administrative rules regarding background checks and determining an
applicant’s “fitness to practice” have raised questions regarding how such a
determination is made.

With the Regulatory Operations Division taking the lead, OHLA has relied on the
existing expertise of the state’s criminal justice system — specifically probation and
parole officers — to determine if an applicant’s criminal background may pose a risk
to public health and safety within the work environment.

Regulatory Operations is already working with probation and parole officers to “pre-
authorize” applicants. The goal: to ensure that applicants will be “fit” to practice on
the public prior to their becoming qualified to practice.

Web Page Updated to Reflect Revised New Identification Requirements
OHLA has revised new identification requirements in response to stakeholder
feedback and upon further review by agency staff. Applicants for authorizations to
practice should review the new requirements prior to sitting for an examination or
applying licensure.

The agency Web site has been updated to reflect the revised new requirements.

Denturist Column Focuses on Agency, Board Transition

Attached is a draft column submitted to The Oregon Denturist highlighting the
agency’s recruitment of a new director and the need for new Board of Denture
Technology members during a period of transition.

Kraig Bohot

OHLA Communications

503-373-1939 — direct line
kraig.bohot@state.or.us  www.oregon.gov/OHLA
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Oregon Denturist
6/2/09 DRAFT

OHLA, Board of Denture Technology in Transition
By Brian DeForest

Acting Director

Oregon Health Licensing Agency

With the search for a new director of the Oregon Health Licensing Agency (OHLA)
underway and recruitment to replace veteran Board of Denture Technology members,

both the agency and the board are in transition.

While 2009 has provided the opportunity to highlight historical milestones for the
agency, the regulation of the denture technology profession and Oregon’s history, now

is also the time to look ahead to the future.

In 2009, OHLA marks 10 years as a state licensing and consumer protection agency.
The state’s denturists recently celebrated the 30-year anniversary of the passage of

Ballot Measure 5 in 1979, which established denture technology regulation in Oregon.

Oregon is celebrating its 150™ birthday, or sesquicentennial, in 2009, another major

milestone that revels in the state’s history while envisioning its future.

First, let’s stop to appreciate the accomplishments and progress we’ve made in the past
10, 30, and 150 years.

Thanks to the Oregon State Denturist Association for including OHLA in its video history

of the profession presented at the association’s spring meeting in May.



To access OHLA's 10-year online report, including a regulatory timeline for the agency
and for each of the regulated professions, visit
http://egov.oregon.gov/OHLA/OHLA 10 Year Report 1999 2009.shtml.

To explore the state’s sesquicentennial celebration and learn how you can help “sustain

the spirit,” visit http://www.oregon150.0rg/.

Before refocusing on the future, I'd like to thank outgoing members Tad Burzynski, Joe
Coss, Joe Hammar and Todd Young for their many and varied contributions and
leadership during their years of board service and for admirably continuing service past

the maximum two consecutive terms.

That brings me to the future, one in which OHLA will be looking to build on its past
accomplishments while improving upon the strengths of the OHLA central agency

model to provide efficient and effective licensing regulatory services and oversight.

The future also holds much opportunity for other denture technology professionals and
members of the public to continue the fine work of outgoing board members. We

encourage you to consider serving on the board.





