


Revised Identification Requirements, continued

Business License Applicants

The following application categories are not required to provide identification
because they have previously provided identification to the Secretary of State's
Corporation Division (facility licenses) or to OHLA to obtain their original practitioner
authorization to practice.

OHLA also conducts annual inspections of facilities to confirm facility ownership and
independent contractor identity.

o Facility license

o Demonstration permit

e Temporary permit

» Independent contractor registration

Acceptable Forms of Identification
As specified in Oregon Administrative Rule (OAR) 331-30-0000(8):

Upon request by the agency an applicant must provide two forms of acceptable
original identification issued by a federal, state or local government agency of the
United States. The agency will consider other forms of identification if the procedures
used in issuing the identification are sufficient to prove the applicant’s identity and the
identification contains security features that are sufficient to prevent alteration or
counterfeiting.

Acceptable identification includes, but is not limited to:

(a) An original or certified copy of birth certificate issued by a U.S. Territorial
government or the government of a state or political subdivision of a state of the
United States. OHLA will not accept a hospital-issued birth certificate, hospital card or
birth registration or baptismal certificate.

(b) United States passport, not expired more than five years.

(c) United States passport card, not expired more than five vears.

(d) U.S. Territory passport not expired more than five years

(e) Tribal ID card from a federally recognized tribe located in Oregon or a federally
recognized tribe with an Oregon affiliation if OHLA determines:

(A) The procedures used in issuing the card are sufficient to prove the applicant's
identity; and

(B) The card contains security features that are sufficient to prevent alteration or
counterfeiting of the card.

(f) Certificate of Citizenship (N560 and N561).

(a) Certificate of Naturalization (N550, N570 and N578).

(h) U.S. Citizen Identification Card (1-197 and 1-179).

Go to next page =



Acceptable Forms of Identification, continued

(i) U.S. Military documents including:

(A) Military or Armed Forces ID card,
(B) Military Common Access Card; or
(C) U.S. Uniform Services ID and Privileges card (DD1173 and DD1173-1).

(j) Resident Alien card.
(k) Permanent Resident card (1-551).

() Out-of-state, District of Columbia, U.S. Territorial government or, instruction permit
or identification card, that contains the applicant's photograph, not expired more than
one year unless hole-punched or marked “Not Valid as ID.”

(m) Valid Oregon driver license, temporary driver license, instruction permit, or
identification card. For the purposes of this subsection, OHLA will not accept a driver
license that was issued without a photograph.

(n) Oregon Concealed Weapon Permit/Concealed Handgun License, not expired
more than one year.

(o) Social Security card or other documentation issued by the Social Security
Administration.

(9) OHLA will not accept a document as proof of identity and date of birth if OHLA
has reason to believe the document is not valid. The agency may request an
applicant present additional documentary proof of identity if the document presented
does not establish the applicant's identity to the satisfaction of OHLA.

(10) At least one form of identification provided from the approved list in subsection
(8) of this rule must be photographic.

Identification requirements can be found in Oregon Health Licensing Agency
administrative rules, which specify overarching requirements for all OHLA-regulated
professions:

http://arcweb.sos.state.or.us/rules/OARs 300/0AR 331/331_tofc.html

Questions or comments? Contact OHLA at 503-378-8667 or ohla.info@state.or.us.

Visit us on the Web at www.oregon.qov/OHLA




Licensing Statistics

Oregon Health Licensing Agency

Board of Denture Technology - (DT)

1st Quarter

2nd Quarter

3rd Quarter

4th Quarter

5th Quarter

6th Quarter

7th Quarter

8th Quarter

Totals

Licenses issued 0 5 4 3 4 0 0 2 18
Renewals over the counter (OTC) or by mail 21 20 16 14 25 20 17 3 136
Online renewals 4 4 8 9 1 6 6 0 38
% of licenses renewed OTC or by mail 84.00% 83.33% 66.67% 60.87% 96.15% 76.92% 73.91% 100.00%| 78.16%
% of licenses renewed online 16.00% 16.67% 33.33% 39.13% 3.85% 23.08% 26.09% 0.00%| 21.84%

Regulatory Statistics
Complaints Received

Totals

Proposed Orders Issued

Final Orders Issued

Examinations Statistics

Practical Examinations - Passed 6 0 0 0 10 0 0 0 16
Practical Examinations - Failed 5 0 0 0 1 0 0 0 6
% of Examinations Passed 55% 0% 0% 0% 91% 0% 0% 0% 73%
Written Examinations - Passed 0 3 1 1 7 0 0 1 13
Written Examinations - Failed 4 6 1 1 5 3 1 1 22
% of Examinations Passed 0% 33% 50% 50% 58% 0% 0% 50% 37%

Active License Trend - (Average)
Active licenses - Residents in Oregon

Active licenses - Residents outside of Oregon
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Oregon Health Licensing Agency

Board of Denture Technology
Active license trend through April 2009

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 5th Quarter 6th Quarter 7th Quarter 8th Quarter Average
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Denturist by County
as of May 29, 2009
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Age Diversity in Denturists
as of May 29, 2009
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April 2009 - Web Site Statistics

Page View Summary

Page Views 5,033
Average per Day 187

Visitor Summary
Visitors 939
Visitors Who Visited Once 607
Visitors Who Visited More Than 332
Onee

Hit Summary

Successful Hits for Entre Stte 9434
Average Hits per Day 314

Visit Summary
Vistts 3,939
Average per Day 131
Average Visit Duration 00:13:34
Median Visit Duration 00:03:45
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Top Five Most Visited Pages — April 2009
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. - . Average Time
Pages Visits Views Viewed
m 1 State of Oregon: Board of Denture Technol- 654 795 00:04:17
ogy
http://swwww.oregon.gov/OHLA/DT/
H 2 Board of Denture Technology Forms 248 323 00:02:10
http://www.oregon.gov/OHLA/DT/forms.shtml
3. Board of Denture Technology Denture Tech- 231 295 00:01:21
nology: How to Get Licensed
http://www.oregon.gov/OHLA/DT/How_to
Get_ Licensed.shtml
H 4 Board of Denture Technology Laws & Rules 209 264 00:01:20
for Denture Technology
http://www.oregon.gov/OHLA/DT/DTlaws__
rules.shtml
[ ) Board of Denture Technology Denture Tech- 209 262 00:02:23

nology in Oregon
http://www.oregon.gov/OHLA/DT/
DToverview.shtml
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State of Oregon: Board of Denture Technology
http://www.oregon.gov/OHLA/DT/

Board of Denture Technology Forms
http://www.oregon.gov/OHLA/DT/torms.shtml

Board of Denture Technology Meetings
http://www.oregon.gov/OHLA/DT/meetings.shtml

Board of Denture Technology Denture Technology:
How to Get Licensed

http://www.oregon.gov/ OHLA/DT/How to Get Li-
censed.shtml

Board of Denture Technology Links to More Informa-
tion & Resources
http://www.oregon.gov/OHLA/DT/DT_ Related Links.
shtml
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Top Five Most Downloaded Files — April 2009
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OHLA Central Issues DT 09 08.pdf
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PUB16-DT 0606.pdf
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OREGON HEALTH LICENSING AGENCY

Brian DeForest, Acting Director

700 Summer St NE Suite 320

Salem, Oregon 97301-1287

(503) 378-8667

TTY: (503) 373-2114

Fax: (503) 370-9004

Web Site: http://www.oregon.gov/OHLA
E-Mail: ohla.info@state.or.us

Athletic Trainers, Body Piercers, Cosmetologists, Direct Entry Midwives, Denturists, Electrologists, Environmental Health Spedialists, Hearing Aid Spedilists, Permanent Color Technicians, Respiratory Therapists, Tattoo Artists, Waste Water Spedialists

BOARD OF DENTURE TECHNOLOGY
BOARD MEETING
June 8, 2009

REGULATORY REPORT

Since the last board meeting on September 29, 2008, there has been three complaints filed
with Oregon Health Licensing Agency.

Two complaints were service generated and one was licensing generated.

Of the service related complaints one was unfounded and the other was without action.
o The unfounded complaint was investigated.
Based upon the chart notes, there was no evidence to support the original
complaint.
o The complaint without action was investigated and the situation was settled
between the denturist and the client.

The licensing related complaint was unfounded.
o The respondent’s license had been renewed and was in compliance.

H:\Policy and Strategic Planning\BOARDS-New\Boards\Meeting Reports\DT_06-08-09\DT 9-1-08 - 5-1-09.doc



Oregon Health Licensing Agency

BOARD OF DENTURE TECHNOLOGY
Communications & Outreach Report
June 2009 Meeting

Clarifying the Difference between “ Qualification” & “Fitness to Practice”
Minimum qualifying standards to approve an authorization to practice are set in state
statute and administrative rule. In most instances, determining if an applicant
qualifies to practice in a particular field is fairly straightforward.

However, new administrative rules regarding background checks and determining an
applicant’s “fitness to practice” have raised questions regarding how such a
determination is made.

With the Regulatory Operations Division taking the lead, OHLA has relied on the
existing expertise of the state’s criminal justice system — specifically probation and
parole officers — to determine if an applicant’s criminal background may pose a risk
to public health and safety within the work environment.

Regulatory Operations is already working with probation and parole officers to “pre-
authorize” applicants. The goal: to ensure that applicants will be “fit” to practice on
the public prior to their becoming qualified to practice.

Web Page Updated to Reflect Revised New Identification Requirements
OHLA has revised new identification requirements in response to stakeholder
feedback and upon further review by agency staff. Applicants for authorizations to
practice should review the new requirements prior to sitting for an examination or
applying licensure.

The agency Web site has been updated to reflect the revised new requirements.

Denturist Column Focuses on Agency, Board Transition

Attached is a draft column submitted to The Oregon Denturist highlighting the
agency’s recruitment of a new director and the need for new Board of Denture
Technology members during a period of transition.

Kraig Bohot

OHLA Communications

503-373-1939 — direct line
kraig.bohot@state.or.us  www.oregon.gov/OHLA
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Oregon Denturist
6/2/09 DRAFT

OHLA, Board of Denture Technology in Transition
By Brian DeForest

Acting Director

Oregon Health Licensing Agency

With the search for a new director of the Oregon Health Licensing Agency (OHLA)
underway and recruitment to replace veteran Board of Denture Technology members,

both the agency and the board are in transition.

While 2009 has provided the opportunity to highlight historical milestones for the
agency, the regulation of the denture technology profession and Oregon’s history, now

is also the time to look ahead to the future.

In 2009, OHLA marks 10 years as a state licensing and consumer protection agency.
The state’s denturists recently celebrated the 30-year anniversary of the passage of

Ballot Measure 5 in 1979, which established denture technology regulation in Oregon.

Oregon is celebrating its 150™ birthday, or sesquicentennial, in 2009, another major

milestone that revels in the state’s history while envisioning its future.

First, let’s stop to appreciate the accomplishments and progress we’ve made in the past
10, 30, and 150 years.

Thanks to the Oregon State Denturist Association for including OHLA in its video history

of the profession presented at the association’s spring meeting in May.



To access OHLA's 10-year online report, including a regulatory timeline for the agency
and for each of the regulated professions, visit
http://egov.oregon.gov/OHLA/OHLA 10 Year Report 1999 2009.shtml.

To explore the state’s sesquicentennial celebration and learn how you can help “sustain

the spirit,” visit http://www.oregon150.0rg/.

Before refocusing on the future, I'd like to thank outgoing members Tad Burzynski, Joe
Coss, Joe Hammar and Todd Young for their many and varied contributions and
leadership during their years of board service and for admirably continuing service past

the maximum two consecutive terms.

That brings me to the future, one in which OHLA will be looking to build on its past
accomplishments while improving upon the strengths of the OHLA central agency

model to provide efficient and effective licensing regulatory services and oversight.

The future also holds much opportunity for other denture technology professionals and
members of the public to continue the fine work of outgoing board members. We

encourage you to consider serving on the board.



Dentists, salons clash over teeth
whitening

Dental board cites health concerns; salons’ say they're being edged out

Jamie Martin / AP
Kelly Markos, left, owner of d'Marcos Salon and Paul Klein, vice

president of White Smile USA, stand in the teeth-whitening
area of d'Markos Salon in Montgomery, Ala. White Smile and
d’'Markos Salon plan to appeal a recent court ruling that found
teeth whitening in the salon constitutes the practice of
dentistry and requires a dental license.

MONTGOMERY, Ala. - When Kelly Markos started offering teeth whitening in
her upscale salon, she thought it would be' a nice addition to her lineup of
eyelash extensions, temporary tattoos and custom makeup. But then an
inspector for the Alabama Board of Dental Examiners ordered her to stop,
accusing her of practicing illegal dentistry.

Markos' ongoing lawsuit with the state has waded into the murky area of
regulating teeth-whitening products that are increasingly offered in settings
outside the dentist's office, such as salons and mall kiosks.



The dental industry claims it's a health and safety issue; the beauty parlors
say the dentists are just trying to push them out of a lucrative niche.

"As a new business owner, I'm trying to bring something new and innovative
to the salon. And then to be threatened to be shut down before I really even
had it going was more than a little frustrating," Markos said recently while
blow-drying a customer's freshly cut hair. "I believe that thls is a cosmetic
service and we are on the right side of the law."

But Dr. Leslie Seldin, a dentist for 43 years and now consumer adviser and
spokesman for the American Dental-Association, said it's hard to know
whether those bleaching trays or ultraviolet lights are sanitary or safe.

In some salons, the whitening is sometimes facilitated by people wearing
white coats who hand the trays to customers to put into their own mouths or
adjust the lights over their teeth.

But the ADA is worried customers might wrongly think salon employees are
health care professionals.

'Totally unregulated’
"We do not know about what level of sterilization and disinfection is being
done. You're dealing with something that is totally unregulated,” Seldin said.

Many of the same products are available in stores for customers to use on
themselves at home.

"What we ultimately feel this boils down to is a consumer-rights issue,
because consumers should have the right to whiten their teeth any way they
want to whiten their teeth as long as it's safe," said Paul Klein, vice president
of White Smile USA. The Atlanta-based company licenses its whitening
products to locations in 23 states, including Markos' salon. Whitening at a
salon or mall shop using bleaching trays or ultraviolet light usually costs
about $100 to $200. It can cost up to $400 and more at a dentist's office.

A Montgomery judge has ruled in favor of Alabama's dental board in a
lawsuit brought by White Smile USA and Markos, finding that whitening
constitutes the practice of dentistry and requires a license.

Other states addressing concerns

Birmingham attorney Jim Ward, who represented the Alabama board in the
case, said the issue is being addressed in several states, including Wyoming,
Louisiana, North Carolina, Minnesota and New Mexico, and that many have
reached the same conclusion as the Alabama judge.

Klein said his company has been discussed in New Mexico and Tennessee but
there's never been any court involvement until Alabama.

"We feel the state is trying to use their regulatory power to protect a
monopoly for the dentists, and we don't think that's right," he said.



Last month, the Tennessee Board of Dentistry, following complaints about
mall kiosks, changed its rules to clarify that whitening can only be performed
by licensed dentists or hygienists and dental assistants under their direct
supervision.

"It's amazing — we never touch the customer's mouth, never touch the
customer, period, and we don't see how that could possibly be practicing
dentistry," said Klein, who was visibly agitated as he discussed the situation.

Ohio's dental board agreed with Klein last year, finding that while it does
have some concerns about unregulated use of the materials, whitening by
non-dentists is OK as long as consumers position the light by themselves, put
the material on their own teeth, and no one else touches their mouths.

"Simply providing a consumer with the materials to make a tray and
demonstrating to them how to apply materials to their teeth for bleaching
purposes is not the practice of dentistry," the board said in its decision.

The ADA's Seldin said that he first saw such whitening being done on a cruise
about seven years ago, but that the practice has really taken root within the
past four or five years. ‘

"The American Dental Association has a policy but that's not enforceable in
any way," he said. "The dental boards and governments of states are going
to have to figure out how they're going to handle it."

Copyright 2009 The Associated Press. All rights reserved. This material may
not be published, broadcast, rewritten or redistributed

http://www.msnbc.msn.com/id /29386299





